
 
 

INNOVATION LICENCE  

1. GRANT OF LICENCE 

Under the powers granted to it by the Telecommunications Law, the TRA hereby grants [the Licensee] this 

Demonstration and Trial Licence for a temporary period as specified in Clause 3 below. 

The Licensee may, subject to the terms of this Licence, offer those services submitted in the application  

of this Licence (‘the Trialed Service’) to volunteer participants only.   The number of participants shall not 

exceed 100 participants in total.  This Licence does not allow the Licensee to deploy the Trialed Service on 

a commercial and/or operational basis.   

The Licence may not be transferred.  The Licensee must give immediate notice to the TRA in writing of 

any change to the Licensee’s name and address from that recorded on the Licence. 

2. EQUIPMENT 

The Licensee shall ensure that any equipment that it uses in the provision of the Trialed Service (‘the 

Equipment’) shall at all times comply with all applicable emission standards and technical specification, 

or requirements as may be specified by the TRA from time to time.  The TRA may include further specific 

conditions as a requirement of issuing this Licence in order to mitigate any interference risk. 

The Licensee shall ensure that the Equipment does not cause harmful interference to any other licensed 

telecommunications service.  In the event that the Equipment causes harmful interference, the Licensee 

will be in in breach of this Licence and will be required to cease causing that interference.  The TRA may 

require the Equipment, or any part thereof, to be modified or restricted in use, or temporarily or 

permanently closed down immediately.  If the harmful interference persists, this Licence may be revoked 

unilaterally by the TRA by simple notice in writing to the Licensee.                       

The Licensee shall permit any person authorised by the TRA: i) to have access to the Equipment; and ii) to 

inspect the Equipment, at any and all reasonable times or, when in the opinion of that person an urgent 

situation exists, at any time to ensure that the Equipment is being used in accordance with the terms of 

this Licence. 

3. TERM                                  

This Licence shall be valid for a period of up to [12] months.  This Licence may not be renewed.  The 

Licensee may apply for a new licence if it wishes to continue its development work.  Provided that nothing 

in this Licence shall be construed as creating on obligation on the TRA to grant the Licensee a further 

licence.   

4. FREQUENCIES 

Where the Trialed Service is dependent on the use of spectrum, the Licensee may, throughout the term 

of this Licence, use the range of frequencies listed in Annex 1.  Provided however, that the Licensee 

acknowledges that no protection is given by the Authority from harmful interference from other licensed 

or unlicensed telecommunications services.  Provided further that the TRA does not guarantee that 

spectrum will be available after the end of the term of this Licence to provide an operational and/or 

commercial service. 



 
 

5. CONFIDENTIALITY & DATA PROTECTION 

The Licensee must comply with all statutory requirements relating to maintaining confidentiality of the 

information of volunteer participants.  Moreover, the Licensee may only process personal data of 

volunteer participants in accordance with the applicable statutory framework, including without 

limitation the Data Protection Act.  

6. REPORTING REQUIREMENTS 

The Licensee must immediately notify the TRA upon the occurrence of any of the following events: 

(a) Any change to the information provided to the TRA as part of the application process for the 

issuance of this Licence,  

(b) Any changes to the testing plan, 

(c) Any adverse event relating to the testing, including but not limited to, cyber security incidents, 

major operational issues, obstacles that have a major impact on the testing, any failure to comply 

with the applicable laws or this licence. 

7. TRANSPARENCY 

The Licensee undertakes to provide details of the nature of the Trialed Service to volunteer customers 

including details of any risks associated with the use of the Trialed Service.  In its dealings with volunteer 

customers, the Licensee shall at all times conduct itself in a transparent manner, with honesty and in good 

faith.  No charges or fess shall be levied by the Licensee against the volunteer customers for the Trialed 

Service. 

8. MARKETING 

The Licensee may not, during the term of this Licence, market the Trialed Service as a licensed service but 

may describe itself as an “Authorised Regulatory Sandbox Participant”. 

The Licensee will not, unless it is already a licensed operator, otherwise hold itself out to be a licensee of 

the TRA. 

9.  TERMINATION OR AMENDMENT 

The TRA may unilaterally terminate or amend the terms of this Licence by simple notice in writing in any 

of the following instances: 

(a) Where it determines that continued testing would (a) cause harm or pose a threat to the 

volunteer participants of the telecommunications sector; or (b) would run contrary to public 

policy objectives or interests; or (c) pose a risk to national security. 

(b) At the request of, or with the consent of, the Licensee. 

(c) Where it is discovered that any of the information provided with the Licensee’s application is 

inaccurate or false. 

(d) Where the Licensee has materially breached the conditions of this Licence. 


