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This study is published in accordance with Articles 3(b)(1), 3(c)(2), 3(c)(4) and Article 54 of
the Telecommunications Law. The purpose of the study is to evaluate and benchmark
Quality Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the
Kingdom of Bahrain. The independent study was conducted with an objective End-user
perspective by Cabinet Directique and does not represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority’s written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however
so described. The Telecommunications regulatory Authority of the Kingdom of Bahrain (the
“TRA") and Directique exclude any warranty and, or liability, expressed or implied, as to
the quality, completeness, adequacy and accuracy of the information, statements and
statistics contained within this document. This document is a study and it is a non-binding
document. It has no legal effect. This document does not represent an official position of
the TRA, but is infended to stimulate debate in the part of stakeholders and public. It does
not prejudice the form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information,
statements and statistics provided in this document at its discretion and without prior
notification and assumes no obligation to update the document on the basis of
suggestions, comments and/or queries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in
the absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or
opportunity, or any other claim of third parties, arising from or related to the use of the
content of this document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1. READER'S ADVICE

For a proper understanding of this report, readers are advised to take info account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including
during the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2. EXECUTIVE SUMMARY

2.1. REPORT OBJECTIVE

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the
billing systems used by mobile network Operators Batelco, STC Bahrain and Zain for the
following key services:

e National Calls
e National Short Message Services (SMS)
e Data

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the
assessment using a test method designed to gather a faithful qualitative records from an
End-users’ point of view, avoiding assessing quality through a pure technical angle as this is
performed by Mobile Operators themselves on a regular basis.

This audit was conducted from the 20" November 2020 to the 13" January 2021 inclusive.

2.2. POSTPAID PACKAGES

2.2.1. BATELCO

6 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

Batelco - Postpaid n°1 - 32111783
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2021 10/12/2021 16.800
Month 2 - Super 16 contract — Charge 11/12/2021 10/01/2022 16.800 IZ[
Month 3 - Super 16 contract — Charge 11/01/2021 10/02/2022 17.600 VI

Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Mobile Voice Services
Month 2 - National Calls 2 min 0. 0
Month 2 - SMS 1SMS 0. 0.032
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Month 3 - SMS 4 SMS 0. 0.032

Other Services

Month 1 - Print Bill 0.788
Month 2 - Print Bill 0.788
Month 3 - Print Bill 0.825

Batelco - Postpaid n°2 - 32166783
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2021 10/12/2021 16.800
Month 2 - Super 16 contract - Charge 11/12/2021 10/01/2022 16.800 @
Month 3 - Super 16 contract - Charge 11/01/2022 10/02/2022 17.600 VI

Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Mobile Voice Services
Month 1 - SMS 3 SMS 0 0.096
Month 3 - SMS 1 SMS 0 0.032

B =

Other Services

Month 1 - Print Bill 0.788
Month 2 - Print Bill 0.788
Month 3 - Print Bill 0.825
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Batelco - Postpaid n°3 - 38311691
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 contract — Charge 11/11/2021 10/12/2021 16.800
Month 2 -0 0 0 0 M
Month 3 - Super 16 contract - Charge 11/01/2022 10/02/2022 17.600 VI

Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Mobile Voice Services
Month 3 - National Calls 25 min 0. 0

Other Services

Month 1 - Print Bill 0.788
Month 2 - Print Bill 0.750
Month 3 - Print Bill 0.825

Batelco - Postpaid n°4 - 38311786
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2021 10/12/2021 16.800
Month 2 - Super 16 contract - Charge 11/12/2021 10/01/2022 16.800 IZ[
Month 3 - Super 16 contract - Charge 11/01/2022 10/02/2022 17.600 %

Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Mobile Voice Services

Month 1 - National Calls 767 min 0 0. 0
Month 1 — SMS 360 SMS 0 0 11.250
Month 2 - National Calls 1,858 min 0 4.128
Month 2 — SMS 704 SMS 0 22.528
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Other Services

Month 1 - Print Bill 0.788
Month 2 - Print Bill 0.788
Month 3 - Print Bill 0.825

Batelco - Postpaid n°5 - 38311936
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2021 10/12/2021 16.800
Month 2 - Super 16 contract - Charge 11/12/2021 10/01/2022 16.800 VI
Month 3 - Super 16 contract - Charge 11/01/2022 10/02/2022 17.600 v

Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Mobile Voice Services

Month 1 - National Calls 1203 min 0 0 0
Month 1 - SMS 340 SMS 0 0 10.880
Month 2 - National Calls 5,561 min 0 0 62.938
Month 2 — SMS 681 SMS 0 0 21.792
Month 3 - National Calls 626 min 0 0 0
Other Services

Month 1 - Print Bill 0.788
Month 2 - Print Bill 0.788
Month 3 - Print Bill 0.825
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Batelco - Postpaid n°6 - 39300496
Data only — 1TB Unlimited

e 1TB Unlimited
e Package Speed up to Max 5G

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — Data only — 1TB — Charge 28/10/2021 27/11/2021 39.997
Month 2 — Data only — 1TB — Charge 28/11/2021 27/12/2021 39.997 @
Month 3 — Data only — 1TB — Charge 28/12/2021 27/01/2022 39.997 |

Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Other Services

Month 1 - Print Bill 0.788
Month 2 - Print Bill 0.788
Month 3 - Print Bill 0.788

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.
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2.2.2. STC BAHRAIN

4 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

STC - Postpaid n°1 - 33230480
STC New Postpaid SIM Only LTE BD 19 Plan

e Free local min. to all operators = 1 800
e Local call rates = 25 fils/min.
27GB Data on 4G network

Monthly Rental Charges Total (BD) | Billing ok?

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/10/2021  19/11/2021 19.000
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2021  19/01/2022 19.000
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/01/2022  19/02/2022 19.000
Usage Charges Details Total usage Allowance additional usage Total (BD) Billing ok?

Internet Services

Month 1 — National Data 405.6888GB 405.6888GB 0GB 0.000
Month 2 — National Data 110.1629GB 110.1629GB 0GB 0.000
Month 3 — National Data 61.3345GB  61.3345GB 0GB 0.000
Other Charges

Month 1 - Mobile data Once-Off 10HC  01/11/2021 10.000
Month 1 - Mobile data Once-Off 5SHC 02/11/2021 5.000
Month 1 - Postpaid 5G Service Addon 20/11/2021 5.000
Month 1 - stc Mobile Data add-on 35 10/11/2021 11.290
Month 1 - stc Mobile Data add-on 35 20/11/2021 35.000
Month 2 - Postpaid 5G Service Addon 20/12/2021 5.000
Month 2 - stc Mobile Data add-on 35 20/12/2021 35.000
Month 3 - Postpaid 5G Service Addon 20/01/2022 5.000
Month 3 - stc Mobile Data add-on 35 20/01/2022 35.000

STC - Postpaid n°2 - 33230610
STC New Postpaid SIM Only LTE BD 19 Plan

e Freelocal min. to all operators = 1 800
e Local call rates = 25 fils/min.
e 27GB Data on 4G network

Monthly Rental Charges Total (BD) | Billing ok?

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/10/2021 19/11/2021 19.000
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2021 19/01/2022 19.000
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additional

Usage Charges Details Total usage  Allowance T Total (BD) Billing ok?

Internet Services
Month 1 — National Data 49.1914GB 49.1914GB 0GB 0.000
Month 2 — National Data 2.2571GB  2.2571GB 0GB 0.000

International SMS

Month 2 — International SMS 1SMS 0.025
Other Charges

Month 1 - Mobile data Once-Off 10HC Plus 19/11/2021 10.000
Month 1 - Mobile data Once-Off 10HC 27/10/2021 10.000
Month 1 - Mobile data Once-Off SHC 27/10/2021 5.000
Month 1 - Mobile data Once-Off 3HC 31/10/2021 3.000

STC - Postpaid n°3 - 33230640
STC New Postpaid SIM Only LTE BD 19 Plan

e Free local min. to all operators = 1 800
e Local call rates = 25 fils/min.
e 27GB Data on 4G nefwork

Billi
Monthly Rental Charges Start Date End Date Total (BD)

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/10/2021 19/11/2021 19.000
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2021 19/01/2022 19.000

Total Billing
(BD) ok?

Usage Charges Details Total usage  Allowance additional usage

Internet Services

Month 1 — National Data 14.2395GB 14.2395GB 0GB 0.000
Month 2 — National Data 33.7634GB 33.7634GB 0GB 0.000
Other Charges

Month 1 - Mobile data Once-Off 10HC 26/10/2021 10.000
Month 2 - stc mobile data add-on 15 20/01/2022 15.000
Month 2 - stc mobile data add-on 15 26/12/2021 12.097

STC - Postpaid n°4 - 34347833
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Total usage

Allowance
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additional usage  Total (BD)

Billing
ok?

Internet Services
Month 1 — National Data
Month 2 — National Data

Other Charges

Month 1 -

stc Mobile Data add-on 25
Unlimited Data Top-up 10
Mobile data Once-Off 5 HC
Mobile data Once-Off 10 HC
Unlimited Data Top-up 10

stc Mobile Data add-on 35
Mobile data Once-Off 10 HC Plus
Mobile data Once-Off 10 HC
Mobile data Once-Off 10 HC Plus
stc Mobile Data add-on 35
Unlimited Data Top-up 10
Mobile data Once-Off 10 HC Plus
Unlimited Data Top-up 1
Unlimited Data Top-up 5
Unlimited Data Top-up 8

Mobile data Once-Off 10 HC Plus
stc Mobile Data add-on 35

stc Mobile Data add-on 35
Unlimited Data Top-up 10

stc Mobile Data add-on 35
Mobile data Once-Off 10 HC
Mobile data Once-Off 5 HC Plus
Unlimited Data Top-up 10
Mobile data Once-Off 10 HC
Mobile data Once-Off 3 HC

stc Mobile Data add-on 35
Postpaid BD 19 NF Plan
Postpaid BD 19 NF Plan
Unlimited Data Top-up 10

stc Postpaid Connection Fee
Month 2

Postpaid BD 19 NF Plan

stc Mobile Data add-on 35
Month 3

stc Mobile Data add-on 35
Postpaid BD 19 NF Plan

STC - Postpaid n°3 — 34482044

4025.654GB 4025.654GB 0GB 0.000
2993.053GB 2993.053GB 0GB 0.000
02/11/2021 14.516
02/11/2021 9.524
02/11/2021 5.000
07/11/2021 10.000
07/11/2021 9.524
08/11/2021 13.548
08/11/2021 10.000
08/11/2021 10.000
08/11/2021 10.000
09/11/2021 12.419
09/11/2021 9.524
09/11/2021 10.000
09/11/2021 0.952
09/11/2021 4.762
09/11/2021 7.619
09/11/2021 10.000
10/11/2021 11.290
14/11/2021 6.774
14/11/2021 9.524
15/11/2021 5.645
15/11/2021 10.000
15/11/2021 5.000
15/11/2021 9.524
15/11/2021 10.000
15/11/2021 3.000
20/11/2021 35.000
20/11/2021 19.000
28/10/2021 14.097
31/10/2021 9.524
28/10/2021 5.000
20/12/2021 19.000
20/12/2021 35.000
20/01/2022 35.000

20/01/2022 19.000

NN NNAAAAAARARENNAAAANRNRNRR-”RA
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Monthly Rental Charges Start Date End Date Total (BD) | Billing ok?

Month 1 - Postpaid unlimited BD 9 25/10/2021 19/11/2021 0.000

iti | Total Billi

Internet Services

Month 1 — National Data 318.8355GB 318.8355GB 0GB  0.000
Month 2 — National Data 37.3955GB  37.3955GB 0GB  0.000
Other Charges

Month 1 - Total Other Charges 166.815
Month 2 - Total Other Charges 25.321
Month 3 - Total Other Charges 23.230

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.

10
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2.2.3. ZAIN

4 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

Zain - Postpaid n°1 - 66350088
Package Postpaid BD 15
Package Double Data and Minutes BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 28GB Data

Bi II

Month 1 - Package Charges Postpaid 15 01/10/2021 31/10/2021 42.000
Month 2 - Package Charges Postpaid 15 01/11/2021 30/11/2021 47.750
Month 3 - Package Charges Postpaid 15 01/12/2021 31/12/2021 67.500

Billi

Periodic Subscription

Month 1 - Zain Data Top up 50GB 10.500
Month 1 - Zain Data Top up 20GB 10.500
Month 1 - Data Topup Unlimit BD15.750 15.750
Month 1 - Package Charges Wiyana 15 15.750
Month 2 - Unlimited Data Topup 30GB 10.000 ]
Month 2 - Zain Data Top up 50GB 10.500 ]
Month 2 - Zain Data Top up 50GB 10.500 ]
Month 2 - Package Charges Wiyana 15 15.750 ]
Month 3 - Zain Data Top up 50GB 10.500 ]
Month 3 - Package Charges Wiyana 15 16.500 ]
Data

Month 1 —Data 162.906 GB 162.873 GB .034 GB 0.000
Month 2 — Data 2153.819 GB 36.38 GB 2117.439 GB 0.000
Month 3 — Data 77.027 GB 13.399 GB 63.628 GB 0.000

Zain - Postpaid n°2 - 66933744
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

e Local Calls =1 200 min + 200 min.
e Local call rates = 15 fils/min.

11
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e SMS rates = 30 fils
e 16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Package Charges Postpaid 15 01/10/2020 31/10/2020 17.651
Month 2 - Package Charges Postpaid 15 01/11/2020 30/11/2020 2.947
Month 3 - Package Charges Postpaid 15 01/12/2020 31/12/2020 13.007

Periodic Subscription

Month 1 — Song dedication weekly 0.160
Month 1 — Song dedication weekly 0.160
Month 1 — Song dedication weekly 0.160
Month 1 — Zain Data Top up 50GB 10.500
Month 1 - Package Charges Wiyana 15 15.750 M
Month 2 - Package Charges Wiyana 15 15.750
Month 3 — Zain Data Top up 50GB 10.500 ]
Month 3 - Package Charges Wiyana 15 16.500 M
Data

Month 1 — Data 27.967 GB 27.965 GB .002GB 0.000
Month 2 — Data 5.66 GB 5.66 GB 0GB 0.000
Month 3 —Data 9.388 GB 4.5GB 4.888 GB 0.000

Zain - Postpaid n°3 - 66934777
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Start Date End Date Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/10/2021 31/10/2021 73.750
Month 2 - Package Charges Postpaid 15 01/11/2021 30/11/2021 15.750
Month 3 - Package Charges Postpaid 15 01/12/2021 31/12/2021 32.250

Periodic Subscription
Month 1 — Unlimited Data Topup 30GB 10.000
Month 1 —Zain Data Top up 50GB 10.500

12
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Month 1 —Zain Data Top up 50GB 10.500 M
Month 1 — Quran Recitation Service 1.000 M
Month 1 —Zain Data Top up 20GB 5.250 M
Month 1 — Unlimited Data Topup 8GB 5.000 M
Month 1 — Data Topup Unlimit BD15.750 15.750 M
Month 1 — Package Charges Wiyana 15 15.750 M
Month 2 — Package Charges Wiyana 15 15.750 M
Month 3 — Data Topup Unlimit BD15.750 15.750 U
Month 3 — Package Charges Wiyana 15 16.500 M
Data

Month 1 — Data 202.932GB  200.787 GB 2.145 GB 0.000
Month 2 — Data .042 GB .033GB .008 GB 0.000
Month 3 — Data 1539.457 GB 207.457 GB 1332.001 GB 0.000

Zain - Postpaid n°4 - 66938777
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

e Local Calls =1 200 min + 200 min.
e Local call rates = 15 fils/min.

e SMS rates = 30 fils

e 16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Package Charges Postpaid 15 01/10/2021 31/10/2021 0.752
Month 2 - Package Charges Postpaid 15 01/11/2021 30/11/2021 11.252
Month 3 - Package Charges Postpaid 15 01/12/2021 31/12/2021 6.752

Periodic Subscription

Month 1 — Quran Recitation Service 1.000
Month 1 — Zain Data Top up 50GB 10.500
Month 1 — Package Charges Wiyana 15 15.750
Month 2 — Zain Data Top up 50GB 10.500
Month 2 — Zain Data Top up 50GB 10.500
Month 2 — Quran Recitation Service 1.000 M
Month 2 — Package Charges Wiyana 15 15.750 M
Month 3 — Data Topup Unlimit BD15.750 15.750 M
Month 3 — Quran Recitation Service 1.000 M
Month 3 — Package Charges Wiyana 15 16.500
Data

Month 1 —Data 68.407GB 68.4GB 0.007GB 0.000

13



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Month 2 — Data 253.518 GB 63.94 GB 189.577 GB 0.000 M
Month 3 — Data 186.797 GB 27.676 GB 159.121 GB 0.000 M

Zain - Postpaid n°5 - 37760783

Monthly Rental Fees Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/10/2021 31/10/2021 20.803
Month 2 - Package Charges Postpaid 15 01/11/2021 30/11/2021 28.153 IZI
Month 3 - Package Charges Postpaid 15 01/12/2021 31/12/2021 22.400 ]

Periodic Subscription

Month 1 — Unlimited Data Topup 1GB 1.000
Month 1 — Zain Data Top up 1GB 1.050
Month 1 —Single Data Top up 2GB 1.050
Month 2 — Package Charges Wiyana 7 7.350
Month 3 — Package Charges Wiyana 7 7.700
Data

Month 1 —Data 16.001 GB 15.997 GB 0.004GB 0.000
Month 2 — Data 11.523 GB 11.519 GB 0.004 GB 0.000
Month 3 — Data 8.602 GB 8.577 GB 0.024 GB 0.000

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.

14
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3. ANNEX

. BATELCO BILLS

% Barelco

Batelco Services

Services Service Type Service Status Amount (BD)?
IANMTE3 Mobile Postpaid Active .000
2000175660 Bill Profile Charges Active 0.750
Total 21.750

Mobile Voice and Internet Services

[l 3211783 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Double Threshold Charge + 01 Mow 2021 - 10 Now 2021 5.0D0 0.250 5.250
Double Threshold Charge * 11 Nowv 2021 - 10 Dec 201 5.000 0.250 5.250
Sacial top up bundle 54 21 0ct 2021 - 10 Now 201 Cr. 5000 Cr. 0250 Cr. 5.250
Super 16 Contract * 11 Mov 2021 - 10 Dec 2021 16.000 0.B0D 16.800
Details not available
Total 21.000 1.050 22,050

Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 11 Oct 2021 - 10 Mow 2021 0.750 0.03B 0.7B8
Total 0.750 0.038 0.788
Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BD)
VAT Charges on Services 1.088
Total 1.088

15
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% Balelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
3A1TEs Maobile Postpaid Active 21.030
2000175660 Bill Prafile Charges Active 0.750
Total 2.7BD
Payment Received Details

Method Type Date Amount (BD)
Dehit Card Bill Paymment 22 Mav 201 17.660
Total 17.660

Maohile Vaicre and Internet Services

I2NM1783 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Double Threshold Charge * 11 Dec 2021 -10 Jan 2022 5.000 0.250 5.250
Super 16 Contract « 1 Dec 2021 -10 Jan 2022 16.000 0.800 16.800
Usage Charges
MNational Calls * 2 Minutes 0.000 0.000 0.000
M5« 1 Messages 0.030 0.002 0.032

Usage Charges Details
National Calls Summary Minutes  Amount (BD) VAT (BD) Total (BD)
Calls Ta Premium Mumbers (Free) * 2 0.000 0.000 0.000
Total 0.000 0.000 0.000
SM5 Number Amount (BD) VAT (BD) Total (BD)
5M5 to International (Charged) 1 0.030 0.002 0.032
Total 0.030 0.002 0.032
Total 21.030 1.052 22.082

Rental Charges Date Amount (BD) VAT (BD) Total (BD)

Print Bill* T Haw 2021 - 10 Dec 2021 0.750 0.0z8 0788

Total 0750 0.038 0788
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% Barelco

Batelco Services

Services Service Type Service Status Amount (BO)'
22m7as Mobile Postpaid Active 16.980
20075660 Bill Profile Charges Active 0.750
Tatal 17.750
Payment Received Details

Method Type Date Amount (BD)
Dehbit Card Bill Payment 27 Dec 201 22870
Tatal 22870

Mobile Voice and Internet Services

0 32111783 Bill Details
Rental Charges Usage Date Armount (BD) VAT (BD) Total (BD)
Super 16 Contract * 11 Jan 2022 - 10 Feb 2032 16.000 1.600 17.600
One Time Charges
Unlimited vowcher 1 * 28 Dec 204 0.950 0048 0.958
Usage Charges
SMS & Messanes 0.020 0.002 0.032

Usage Charges Details

SM5 Number Amount (BD) VAT (BD) Total (BD)
SM5to Batelco (Charged) * 1 0.030 0.002 0.a%2
SM5 to Premium (Free) * B 0000 0.000 0.000
Total 0.030 0.002 0.032
Total 16.980 1650 18.630
Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill T Dec 2021 -10 kan 2022 0.750 0.075 0.825

Total 0.750 0.075 0.825



Quality of Mobile Services - Billing Audit

TRA Bahrain - 2021

Batelco Services

Services Service Type Service Status Amount (BD)?
2Mmias Mabile Pastpaid Active 16.000
2000175660 Bill Profile Charges Active 0.750
Taotal 16.750
Payment Received Details

Methad Date Amaunt (BD)
Debit Card Bill Payment 26 lan 2022 19460
Total 19.460
Adjustment Details

Adjustment Date Amount (BD)Y VAT (BD) Total (BD)
Mobile National Charges Adjustrment VAT 5% 02 Feb 2022 Cr. 0.030 Cr. poo2 Cr. 0.032
Total Cr. 0.030 Cr. 0002 Cr. 0.032

Mobile Voice and Internet Services

[l 32111783 Bill Details

Rental Charges Usage Date Amount (BOD) VAT (BD) Total (BD)
Super 16 Contract * 1 Feb 2022 -10 Mar 2022 16.000 1.600 17.600
Details not available

Total 16.000 1.600 17.600
Other Services

Rental Charges Date Amount (BOD) VAT (BD) Total (BD)
Print Bill + 11 Jan 2022 - 10 Feb 2022 0.750 0.075 0.825
Total 0.750 0.075 0.825
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Batelco Services

Services Service Type Service Status Amiount (BO) 7
IMB6ETES Maobile Postpaid Active 16.090
2000175665 Bill Profile Charges Active 0.750
Total 16.840
Payment Received Details

Method Type Date Amount (BD)
Dehit Card Bill Payment 130ct 201 48.010
Total 48.010

Mabile Voice and Internet Services

32166783 Bill Details

Rental Charges Usage Date Amount (BO) VAT (BD) Total (BO)
Double Threshald Charge * 1 Mo 2021 - 10 Dec 2011 5.000 0.250 5.250
Sotial top up bundle 10+ 10 Mo 2021 - 10 Mow 204 Cr. 10,000 Cr. 0500 Cr. 10.500
Sotial top up bundle 5+ 1 Wi 2021 - 10 Dec 201 5.000 0.250 5.250
Super 16 Contract 1 M 2021 - 10 Dec 201 16.000 0.800 16.800
Usage Charges

M5 - 3 Messages 0.090 0.00& 0.096

Usage Charges Details

SMS Nurmber Amount (BD) VAT (BD) Total (BD)
5M5 to International (Charged) * 3 0.090 0.00& 0.096
Total 0.090 0.006 0.096
Total 16.090 0.8B06 16.896
Other Services

Other Charges on Bill Profile: 2000175665

Rental Charges Date Amount (BD) VAT (BO) Total (BD)
Prirt Bill * 110ct 201 - 10 Mo 2021 0.750 0.038 0.788
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% Balelco

Batelco Services

Services Service Type Service Status Amount (BD)
TN6BTAS Maobile Postpaid Active 26.000
2000175665 Bill Profile Charges Active 0.750
Total 26750
Payment Received Details
Method Type Date Amount (BD)
Debit Card Bill Payment 22 Nowv 204 17650
Total 17.690
Mobile Voice and Internet Services

|:| 32166783 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BO)
Double Threshold Charge * 11 Dec 2021 -10 Jan 2022 5.000 0.250 5.250
Sacial top up bundle 5+ 11 Desc 2021 -10 Jan 2022 5.000 0.250 5.250
Super 16 Contract * 11 Dec 2021-10 Jan 2022 16.000 0.800 16.800
Details not available
Total 26.000 1.300 27.300
Other Services
Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill« 11 Mo 2021 -10 Dec 201 0.750 0.0%8 0.788
Total 0.750 0.038 0.788
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Quality of Mobile Services - Billing Audit

TRA Bahrain - 2021

Batelco Services
Services Service Type Service Status Amount (BD) "
366783 Maobile Postpaid Active £1.030
2000175665 Bill Profile Charges Active 0.750
Total 41.780
Payment Received Details
Method Type Date Amount (BD)
Debit Card Bill Payment 27 Dec 201 2B.090
Total 28.090
Mabile Voice and Internet Services

[l 32166783 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Double Threshold Charge * A1 Dec 201 -10 Jlan 2022 5.000 0.250 5.250
Double Threshold Charge * 27 Dec 2021 -10 Jan 2022 5.000 0.250 5.250
Double Threshold Charge + 09 Jan 2022 -10 Jan 2022 5.000 0.500 5.500
Double Threshold Charge * 1 Jan 2022 -10 Feb 2022 5.000 0.500 5.500
Social top up bundle 5 “ 1 Jan 2022 -10 Feb 2022 5.000 0.500 5.500
Super 16 Contract 1 Jan 2022 -10 Feb 2022 16.000 1.600 17.600
Usage Charges
SM5 1 Messages 0.030 0.002 0.032

Usage Charges Details

SMS Number Amount (BD) VAT (BD) Total (BD)

5M5 to Batelco (Charged) * 1 0.030 0.002 0.032

Total 0.030 0.002 D.032
Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill + 11 Dec 2021 -10 Jan 2022 0.750 0.075 0.B25
Total 0.750 0.075 0.825
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Quality of Mobile Services - Billing Audit
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Batelco Services

Services Service Type Service Status Amount (BD) '
IB311691 Maobile Postpaid Active 16.000
200184275 Bill Profile Charges Active 0.750
Total 16.750
Mobile Voice and Internet Services

[ 38311691 Bill Details
Rental Charges Usage Date Amiount (BO) VAT {BD) Total (BD)
Super 16 Contract * T Naw 2027 - 10 Dec 2021 16.000 0.800 16.800
Details not available
Total 16.000 0.800 16.200
Other Services
Rental Charges Date Amiount (BO) VAT (BD) Total (BD)
Print Bill + M Oct 2021 - 10 Now 2021 0.750 0.038 0.788
Total 0750 0.038 0788
Total VAT Charges
VAT charges for all subscribed services
Charges Amount [(BD)
VAT Charges on Services 0.838
Total 0.838
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Batelco Services

Quality of Mobile Services - Billing Audit
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Services Service Type Service Status Amount (BD)*
Z85116T Mobile Postpaid Active 26.000
200NB4&275 Bill Profile Charges Active 0.750
Total 26.750
Payment Received Details

Method Type Date Amount (BD)
Debit Card Bill Payment 27 Dec 2021 28.10
Total 2810

Maobile Voice and Internet Services

] 38311691 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Double Threshold Charge * 20 Dec 2021-10 lan 2022 5.000 0250 5.250
Double Threshold Charge « T Jan 2022 -10 Feb 2022 5.000 0.500 5.500
Super 16 Contract + T Jan 2022 -10 Feb 2022 16.000 1.600 17.600
Usage Charges
National Calls * 25 Minutes 0.000 0.0m:0 0.000

Usage Charges Details
Hational Calls Summary Minutes Amouwnt (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) * mn 0.000 0.000 0.000
Calls to Dther Operators (Free) 14 0.000 0.000 0,000
Total [Nl i} 0.ooo o.ooo
Total 26.000 2.350 28.350
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill* T Dec 2021 -10 Jan 2022 0.750 0.075 0.825
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Batelco Services

Quality of Mobile Services - Billing Audit
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Services Service Type Service Status Amount (BD) '
Ea31786 Mobile Postpaid Active 26800
2000184276 Bill Profile Charges Active 0.750
Tatal 27550
Payment Received Details

Method Type Date Amount (BD)
Debit Card Bill Payment 200ct 2021 50.900
Total 50.900

Mobile Voice and Internet Services

: 38311786 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract N Nav 2021 - 10 Dec 2021 16.000 0.800 16.800
Usage Charges
Mational Calls * 767 Minutes 0.000 0.000 0.000
GM5 360 Messages 10.800 0.720 11.520

Usage Charges Details
Mational Calls Summary Minutes  Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) « 7B1 0.000 0.000 0.004
Calls to Other Operators (Free) « B 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Number Amaunt (BD) VAT (BD) Tatal (BD)
5M3to Batelco (Charged) * 360 10.800 0.730 11.520
Total 10.800 0720 1.520
Total 26.800 1.520 28.320
Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print BIlL* 1 0ct 2021 - 10 Nov 2021 0.750 0.038 0.788
Tatal 0.750 D.038 0788
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Batelco Services

Quality of Mobile Services - Billing Audit
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Services Service Type Service Status Amount (BO) '
ABINTEE Maobile Pastpaid Active 40.9590
2000184276 Bill Profile Charges Active 0.750
Total 41.740
Payment Received Details

Methad Type Date Armount (BD)
Debit Card Bill Payment 22 Mow 2041 29.100
Total 29.100

Mobile Voice and Internet Services

38311786 Bill Details
Rental Charges Usage Date Amount (BO) VAT (BD) Total (BD)
Super 16 Contract * 1 Dec 2021 -10 Jan 2022 16.000 0.800 16.800
Usage Charges
Mational Calls 1,858 Minutes 3870 0.258 4128
M5+ 704 Messages 120 1.408 22528

Usage Charges Details

Mational Calls Summary Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) - 1,596 0.000 0.000 0.000
Calls to Batelco (Charged) « 258 3.870 0.258 4.128
Calls to Other Operators (Free) + ] 0.000 0.000 0.000
Total 3.870 0.258 4128
SMS Humber Armount (BD) VAT (BD) Tatal (BD)
5M5 to Batelco (Charged) 704 A2 1.408 22528
Total 21120 1.408 22.528
Total 40,990 2.466 43,456
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Other Charges on Bill Profile: 2000184276

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill * 11 Now 2021- 10 Dec 2021 0.750 0.038 0.788
Total 0.750 0.038 0.788
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Quality of Mobile Services - Billing Audit
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Batelco Services

Services Service Type Service Status Amount (BD)
3B3IN786 Maobile Postpaid Active 16.000
2000184276 Bill Profile Charges Active 0.750
Total 16.750
Payment Received Details
Method Type Date Amount (BD)
Debit Card Bill Payment 27 Dec 201 44 250
Total 44250
Mobile Voice and Internet Services

|:| 3831786 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Tatal (BD)
Super 16 Contract * T Jam 2032 - 10 Feb 3022 16.000 1.600 17.600
Details not available
Tatal 16.000 1,600 17.600
Other Services
Rental Charges Date Amount (BD) VAT (BD) Total (BO)
Print Bill = T Dec 2021-10 Jan 2022 0.750 0.075 0.825
Total 0.750 0.075 D.B25
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Quality of Mobile Services - Billing Audit
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Services Service Type Service Status Amount (BD) *
311936 Maobile Postpaid Active 26.200
2000184278 Bill Profile Charges Active 0.750
Total 26.950
Payment Received Details

Method Type Date Amount (BD)
Dehit Card Bill Payment 13 Oct 20 53210
Total 53.210

Mobile Voice and Internet Services

[ 3831936 Bill Details

Rental Charges Usage Date Amaount (BD) VAT (BD) Total (BD)
Super 16 Contract * T Mov 2021 - 10 Dec 201 16.000 0.E00 16.800
Usage Charges
Matiomal Calls * 1,203 Minutes 0.000 0.000 0.000
SM5« 240 Messages 10.200 0.680 10.880
Usage Charges Details
National Calls Summary Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) 1,202 0.000 0.000 0.000
Calls to Other Dperators (Free) « 1 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Number Amaount (BD) VAT (BD) Total (BD)
M5 to Batelco (Charged) 340 10.200 0.680 10.880
Total 10.200 0.680 10.880
Total 26.200 1.480 27.680
Rental Charges Date Amount (BO) VAT (BD) Total (BD)
Print Bill * T Oct 2021 -10 Now 2021 0.750 0.038 0.788
Taotal 0.750 0.038 0.788
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Batelco Services

Quality of Mobile Services - Billing Audit
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Services Service Type Service Status Amount (BD)?
38311936 Mobile Postpaid Active 95,800
2000184278 Bill Profile Charges Active 0.750
Total 96.550
Payment Received Details
Method Type Date Amount (BD)
Debit Card Bill Payment 18 Now 2021 28460
Total 28.460
Mobile Voice and Internet Services
[] 3831936 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract + 11 Dec 2021 -10 Jan 2022 16.000 0.BOOD 16.800
Usage Charges
Mational Calls* 5,561 Minutes 59.370 3.568 62.938
SM5 B6E1 Messages 20.430 1.362 1.792

Usage Charges Details
National Calls Summary Minutes Amount (BD) VAT (BD) Total (BD)
(Calls to Batelco (Free) “ 1,603 0.000 0.000 0.000
(Calls to Batelco (Charged) 3,958 59.370 3.568 62.938
Total 59.370 3.568 62.938
SMS Number Amount (BD) VAT (BD) Total (BD)
5MS to Batelco (Charged) * 681 20.430 1.362 n.792
Total 20.430 1362 M.792
Total 95.800 5730 101.530
Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 11 Nowv 2021 - 10 Dec 2021 0.750 0.038 0.788
Total 0.750 0.038 0788
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% Batlelco

Batelco Services

Services Service Type Service Status Amount (BD)
IB3936 Maobile Postpaid Active 16.000
200084278 Bill Prafile Charges Active 0.750
Taotal 16.750
Payment Received Details

Method Type Date Armount (BD)
Dehbit Card Bill Payment 27 Dec 201 102.320
Taotal 102.320

Mobile Voice and Internet Services

[ 38311936 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract * 1 Jan 2022 -10 Feb 2022 16.000 1.600 17.600
Usage Charges
Matiomal Calls - B2E Minutes 0.000 0.000 0.000

Usage Charges Details

Mational Calls Surmmary Minutes  Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) * B2B 0.000 0.000 0.000
Total 0.000 0.000 0.000
Total 16.000 1.600 17.600
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print BilL* T Dec 2021-10 Jan 2022 0.750 0.075 0.825
Total 0.750 0.075 0.825
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% Barlelco

Batelco Services

Services Service Type Service Status Amount (BD)?
39300496 Maobile Postpaid Active 46.092
2000197641 Bill Profile Charges Active 0.750
Total 46842

Mobile Voice and Internet Services

] 39300496 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Data only - 1TB Unlimited « 28 0ct 2021 - 27 Nowv 2021 38.092 1.905 29.997
0One Time Charges
Top upvoucher - 500GE - 230ct 2021 8.000 0.400 8.400
Total 46.092 2.305 £8.397
Other Services
Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill + 28 Sep 2021- 27 Oct 201 0.750 0.038 0.788
Total 0.750 0.038 0.788
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% Balelco

Services Service Type Service Status Amount (BD) 1
39300496 Mabile Postpaid Active £1.092
2000197641 Bill Profile Charges Active 0.750
Total 81.842

Mobile Voice and Internet Services

L] 39300496 Bill Details
Rental Charges Usage Date Amaount (BD) VAT (BD) Total (BD)
Data only - 1TB Unlimited « 28 Dec 201 - 27 Jan 2022 38.092 1.905 39.997
One Time Charges
Top up voucher - 1TB = 11 Dec 2021 15.000 0.750 15.750
Top up voucher -1TB = 15 Dec 2041 15.000 0.750 15.750
Top up voucher - 250G8B + 03 Dec 201 5.000 0.250 5.250
Top up voucher - 500GBE * 15 Dec 2011 8.000 0.400 8.400
Total 81.092 4.055 85.147

Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill » 28 Nov 2021 - 27 Dec 2021 0.750 0.038 0.788
Total 0.750 0.038 0.788
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Batelco Services

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Services Service Type Service Status Amount (BD)*
28300496 Maobile Postpaid Active 46152
2000197641 Bill Profile Charges Active 0.750
Total §6.902
Payment Received Details

Method Type Date Amount (BD)
Debit Card Bill Payment 28 Dec 201 75,460
Total 75.460

Mobile Voice and Internet Services

[ 39300496 Bill Details
Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Data anly - 1TB Unlimited * 28 Jan 2022 - 37 Feb 2022 38 052 3809 419
One Time Charges
Top up vouwcher - 50068 « 26 Jan 2022 8.000 0.800 8.800
Usage Charges
M5+ 2 Messages 0.060 0.006 0.066

Usage Charges Details

5MS Number Amount(BD)  VAT(BD)  Total (BD)
5MS to Batelco (Charged) * 2 0.060 0.006 0.066
Total 0.060 0.006 0.066
Total 46.152 4615 50.767
Rental Charges Date Amount (D) VAT (BD) Total (BD)
Print Bill 28 Dec 2021 - 27 Jan 2022 0.750 0.075 0.825
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3.2. STC BAHRAIN BILLS

my bill ijgild StC

ste TAX |Dx 200000190500002 STC BAHRAIN BS.C CLOSED, FlatShap No. 71, Building 18, Boad street &8, Alsesf district, Slock 428, Baheain
1 Bill Date  &ppilad Al Account Mumber ilusll ally Bill Mumbear Bygilal ad) Bill Perigd Bygilad b s
bghall ane 20m/zo21 1-201957375381 B1-149966633 20/10/2021 - 19/11/2021
B0 oo L e
Your current charges for 33230480 33230480, s thaieea) dllall
(Postpaid BD 19 Plan) (Postpaid BD 19 Plan)

P g
Data Usage SE]
¥ Local
Menthly Rental Fees g 2l A g
T o oy Cre T e
Plan Name Start Date End Date Total (BD)
Pastpaid BD 19 Flan v w2z 19.000

Total Rental Fees j seall Al F pass

Usage Summary pladiyl adls
Aglaal] i) AL E pagea sladdl aa A gl {id) E paguad
National Charges Total Usage *Allowance Additional Usage Total (BD)
Mational Data 4056888 GB 405.6886 GB 0GB 0000

Total National Charges Sl s je J £ pae

International Charges R

Other Charges S AN Cliatali
fasadl radi iy S i 1 A s o !t (id] B paead
Service Start Date End Date Subscription Fee “Allowance Total (BD)
Mobile data Once-Cff WIDHC om0z 10vD0D o 10.000
Mobile data Once-OFf S HC o2msamn 5.000 o ‘5.000
sto Mobile Data add-on 35 Ll jfriveg ] WM200 1250 o 0
stc Mobile Data add-on 35 200N Ww2raa 35000 o 35,000
Postpaid 5G Sarvice Addon 201172021 L el | 5.000 0 5,000
Total Other Charges s &%
Feralty Charges 0.000
Total Charges 4 A% Sidadad] F o B5.2%0
“Total Current Charges (BD) { —.4) &fadl Siliaienll F gan
“Allowance Consumed , il ma %
“WAT Exclusive Aodnadl e | 7t S

“WAT on Device i excluded from Other Charges section and will only be shown in Summarny section in page 1
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my bill ijgild ScC

ste TAX ID: 2000001R0500002 STC BAHRAIN BS.C CLOSED, Flat/Shop Mah, Burildireg 16, Road/strect S8 Alseef district, Block 428, Bahrain
1 Eill Date LI Account Number spilusl ndy Bill Number Bygial of) Bill Perigd agdall &9
gl s 2012/202 1-201967375381 B1-150689963 20/1/2021-1912/2021
Houof Lines
Your current charges for 33230480 33230480, e ddadall adlali
(Postpaid BD 19 Plan) (Postpaid BD 19 Plan)

(B L alacian
ki Usnaga (ME)
& Local
Monthly Rental Fees Ay g 0 BN ey
Bpe Py SRR A e
Plan Hame Start Date End Date Tatal (BD)
Postpaid B0 19 Flan 0200 92 1%.000

Total Rental Fees ;a0 Aol F paas

Usage Summary aladaut adle
el hdinecad AL P pag sl da ]l alailfl [ d) B gl
Mational Charges Total Usage “Allowance Additional Usage Total (BO)
Mational Data 01429 GB TIOIAZY GE 0GA 0000

Total Roaming Charges J a0 s g F pags

Other Charges 5 A ek
Rl widl A gl A A el [ dl gl
Service Start Date End Date Subscription Fee “Allowance Total (BD)
ste Mobile Data add-on 35 R0 Wio2a022 35,000 o 25000
Fostpaid 5G Service Addan ANR2F202 WioL2022 ‘5,000 0 000
Total Other Charges s A% sp= 2 F pasas
Fenalty Charges 0.000
Total Charges 4 AT claded F o 5¥.000
“Total Current Charges (BD) [ <.4) Adladl cilaiual § pan
"Allowance Consumed | il e ®
“WAT Exclusive Al L b ¥

"WAT on Device is axcluded from Other Charges section and will only be shown in Summary section in page 1
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my bill ijgild StC

mte TAX 1D 2000001590500002 STC BAHRAIN B.5.C CLOSED, Flat/Shop No.7l, Building 15, Road/street 4B, Alseef district, Block 428, Bahrain
1 Bill Date ajgdall 2l Account Number bl adly Bl Murnmbeer ajgiall @8 Bill Period aglall aus
bghall 2ac 20/01/2022 1-201957375381 B1-151767555 20/12/2021 - 19/01/2022
Moof Lines
Your current charges for 33230480 33230480, 4 ddadiwall gl
(Postpaid BD 19 Plan) (Postpaid BD 19 Plan)

MEJabLl plaszul

Diata Usage (ME})
& Local
Monthly Rental Fees Ll 2 g
Byl gt sl fufs S| ) £ peuall
Plan Name Start Date EndDate Total (BD)
Postpaid BD 19 Plan im0z 9/02/2022 19.000

Total Rental Fees ; gl il @ g

Usage Summary AlELY adle
bl liadna! sl B pagen bl an o] iyl T}  pagead
Natianal Charges Tetal Usage *Allowanece Additional Usage Total (BD)
Mational Data 613345 GB 413345 GB 0GB 10.000

Total National Charges dua s Ji § j 0,000
International Charges A g il

Total International Charges !yl sl ¢ g

Roaming Charges AL KL

Total Roaming Charges [ pal s ) & g

Other Charges A Siadeal
) w2l fy i HE g LI alidal i () B pagead
Service Start Date End Date Subscription Fee “Allowance Total (BD)
ste Maobile Data add-on 35 200012022 190272022 35,000 0 35,000
Poatpaid 5G Service Addon 200012022 190272022 5.000 0 5000
Pemalty Charges 0.000
Total Charges s A% sl p g 59.000
*Total Current Charges (BD) ( «.4) dfall cliaioa) £ gasa
*Allowance Consumed B e
“WAT Exclusive Al i 0 g

VAT on Device iz excluded from Other Charges section and will only be shown in Summary section in page 1
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my bill ijgils StC

ste TAX ID: 2000000500002 ETC BAHRAIN BE.C CLOSED, Flat/Shop Mo M, Bullding 18, Road/strect &8, Alseef district, Block 428, Bahrain
1 Bill Date: B syly Account Number aetlusinll ity Bill Mumber djghal of) Bill Pariod agdall du9
bgiall mae 20/01/2022 1-201956011166 B1-151746782%9 20/12/2021 - 19/01/2022
Nouof Lines
Your current charges for 33230610 33230610 e iRadaadl Al
(Postpaid BD 1% Plan) (Postpaid BD 19 Plan)
[ET IR U N T PR {BME, B, a0 | B alasiaul (MBS LN alasianl
oiok Leage (Tolal Minutes) EMEE Ubuiye|Count of SEME) Data Laaga (MB)
W Lol W s B Lol
Monthly Rental Fees ) N e
D ! - S (o) el
PFlan Hame Start Date End Date Tatal (BD)
Postpaid BD 19 Plan 0T 1902022 17.000

Total Rental Fees ;420 Al F pass

Usage Summary aldiiedl adls
Aglaall chlndaad MRS P pans LB da ] plaid [t} . gopeall
Mational Charges Total Usage ‘Allowance Additional Usage Taotal (BD)
sto to ste Calls 16 Minutes 18 Minutes 0 Minutes 0.000

sto to Other Metwork Calls 20 Minutes 20 Minutes 0 Minutes 0.000
Mational Data 2257 GB 225N GB 0GB 0.000

Total National Charges dlad s g 3 F o

International Charges Al i
International SMS 13MS 0SMS 15MS ooes
Total International Charges G0 s g ) F g

Total Roamming Charges J g0 s g F pags

Other Charges A il

! sl f B e A il [t £ gl

Service Start Date End Date Subscription Fee “Allowance Taotal (BD)

Frese 56 Service Add On 172022 OL2022 0.000 1] 0J000

Total Other Charges s A% a2 F paas

Fenalty Charges 0.000

Total Charges 4 A Sllaledl F o 19.025
“Total Current Charges (BD) { <.4) Alall cidaduwdl £ s
"Allowance Consumed lideaadl aldl ¥
"WAT Exclusive Al e 1 iy ¥

“WAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1
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my bill i)jgil StC

sta TAX ID: 2000001H0S00002 STC BAHRAIN BE.C CLOSED, Flat/Shop Mo, Building 1B, Road /street 58 Alseef district, Block 428, Bahrain
1 Bill Date  opddl syl Account Number wlunlaly Bl Mumber  djgiadad)  Bill Period gl s
gl aae 20120 1-201956011166 B1-149965815 20/10/2021 - 19/1/2021
Houaf Lines
Your current charges for 33230610 33230810, e idadewall Allatl
(Postpaid BD 19 Plan) (Postpaid BD 19 Plan)

(BN alisianl
Dt Usiga (MB)
& Lacal
Monthly Rental Fees A ) 0 50 g
Ty Py LR A E s
Plan Name Start Date End Date Total (BD)
Postpeid BD19 Flan a0 1927202 19000

Total Rental Fees ;420 il £ paas

Usage Summary aldiiatl paile
Aol it FFCER e alailfl aa ol alaiiifl [ . grpeadl
Maticnal Charges Total Usage “Allowance Additional Usage Total (BD)
Mational Data 471914 GB 491914 GB [uel:] 0,000

Total Roaming Charges J 0 s g F pags

Other Charges 4 A et

Al il g P 1 A o tiali! [t B gl

Service Start Date End Date Subscription Fee “Allowance Total (BD)

Mobile data Once-Off W HC Flus R0 W000 o 10,000

Free 5G Service Add On 2200 WA 0.000 o 0.000

Free 5G Service Add On ZrNo20A w202 0.000 o 0.000

Mobile data Once-Off D HC ZTM20E W0.000 o 10,000

Mobile data Once-0Off SHC ZrNo20A 2,000 o 5000

Mobile data Once-0Off 3HC JL0/202 3.000 ] S.000

Total Other Charges s A% sp= 2 F paas

Fenalty Charges 0.000

Total Charges ;A Saleudl £ pga 47.000
“Total Current Charges (BD) ( <.4) Adlall cliaia) § pan
"Allowance Consumed b sl
"WAT Exclusive At L 2

“WAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

my bill J)gil8 StC

sto TAX 1D: 200000190500002 S1C BAHRAIN B5.C CLOSED, Flat/Shop No. T, Buliding 15 Road stroet &8, Alseef district, Block 428, 8ahrain
1 Bill Date opial AU Account Number il ady Bill Number dspial ad) Bill Period 0 0l 6416
bgadf ase 20112021 1-201956011274 B1-149965955 20/10/2021 - 19/11/2021
Naof Linea
Your current charges for 33230640 33230640 = Haduddl Jisd
(Postpaid BD 19 Plan) (Postpaid BD 19 Plan)

MB)LLAN alazaal
Data Usage (MB)
® ool

Monthly Rental Fees il 8 BN p g
D vad P BN (w8 £y
Plan Name Start Date End Date Total (BD)
Postpeid BD 19 Plan 2000 1912202 19.000
Total Rental Fees ;4 il F yau 19.000
Usage Summary aladdul Gadla
el Sdadadd HBl B e PURSSIRTN A i (e d) £ panall
National Charges Total Usage ‘Allowance Additional Usage Total (BD)
National Data 142395 GB 14.2395 GB 0GB 0000

Total National Charges 4laad & su J £ pese

Total Roaming Charges J s a pe £ e 0.000

Other Charges 5 AY L

s widl g 0 e DS ) ALY & () E papall

Service Start Date End Date Subscription Fee "Allowance Total (BD)

Free 5G Service Add On 16102021 w20 0000 o 0000

Free 5G Service Add On 20m2021 w200 0000 0 0000

Mobile data Once-Off DHC 261072021 10.000 0 10,000

Total Other Charges s AV e Py

Penalty Charges 0.000

Total Charges u AY! Silaiadl f pou 29.000
“Total Current Charges (BD) ( +.2) 4l liaiudl g sape
“Allowance Consumed Aadd sl ¢
“VAT Exclusive W G 12 gl e v

VAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

my bill ijgils StC

ke TAX ID: 200000120 E00002 she Address Shop # M, Building: 18, Road: &8, Alseef district, Block: 428 Kingdom of Babrain
1 Bill Date apghal 2l Account Number bl oy Bill Mambier Byghal of, Bill Perfod dpglall 2
gl 2 20/01/2022 1-2019580M274 B1-161767785 2012/2021 -19/01/2022
Mot Lirss
Your current charges for 33230840 33230640, & Lalad Mg
(Postpaid BD 17 Plan) (Postpaid BD 17 Plan)
PARL LA plliazad
Cut Ltmga B}
W Lol
Manthly Rental Fees Lyl o8 S 5 g
AR S W S (BT
Flarn Hame Start Date Enal Duake Total (BO)
Postpasid BD 19 Mlan HNOVENEE eane D00

Total Rental Fees g 2= A0 E s

Usage Summary slaidedti] padle
B S P s i AL ki ol P gt
Mathonal Charges Total Usage “Allowance Addivional Usage Total (BO)
Martional Data A3 Tl GB 337604 GB [ife] 0,000
Total Hational Changes Sl o 2 F paia
Internatiomal Charges Al linsead
Roaming Charges I gl lina.
Total Reaming Charges [ ad i F s
Other Charges AT Sy
e el -t MR e o R ey i Td) B pasad
Service Start Date Erd Date Subseription Fee “Allowanee Total (B0}
stc mobile data add-on B 20002022 TR 18000 a BEOOD
Free BG Service Add On 20002022 TR Q000 a [iTi o]
stc mobile data add-on B 28122020 WOV 207 a L
Penalty Charges 0,000
Total Charges o A% Slaiad f pais AL09T
“Total Current Charges (BD) [ +.5) &l clalied F jaa
*Bllowance Consumed Tl sl +
VAT Exclusive N gl g g 00

VAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

my bill ijgild StC

sho TAX |0 2000000500002 STC BAHRAIN BA.C CLOSED, Flat Sheg No.7l, Bulding 15, Road strest 42, Alseuf diatrict, Eleck 428, Baheain
1 Bill Date Al Ay ls Account Mumber wrimall ad; Billl Mumber dygilad ady Bill Periad A ppilall b
gl aae 20M/2021 1-223474040430 B1-149980402 28/70/2021 - 19/N/2021
Mo of L irveen
Your current charges for 34347833 34347833 5 dhacaall il

0

Bl plackini]
Dt Lsagga W8]
* Local

Monthly Rental Fees LD B g
B "0 VT T
Plan Mame Start Date End Date Total (BD)
Total Rental Fees g 420 o E g 0.000
Usage Summary Sl | adls
e —— ALk A e ) Eaaad
Hational Charges Total Usage “Allowanoe Addrtional Usage Total (BE)
Naticnal Diata A0FE &5 GB A0FE &54 GB 0GE D00

Total National Charges el o pm J F o 0.000
Imternational Charges Al Clied]

Total Internatiomal Charges & pd s g

Roaming Charges iyt Clliniees

Total Roaming Charges J gl aje; F s

Other Charges AT el
Azl ] SR e 1 EE ) Epagald
Servioe Start Date Endd Date: Subscoription Fee “AMlowance Total (BDY
ste Mobile Data add-on 26 2Mea0a 192020 5K 1] 5
Unlimited Data Top-up 10 D2/ Tr0d P54 1} 2524
Mobile data Once-Off 5HC M0z 5000 1] 5000
Mobile data Once-Off IDHC o7 0000 1} 0000
Unlimited Data Top-up 10 07 F524 1] P52
st Mobile Data add-on 35 0812020 20 15648 4] 1EE4E
Mobile data Once-Off IDHC Plus D&/1172021 0.000 1] 10000
Maobile data Once-OFf 1IDHC 081202 0.000 [i] 0.000
Mobile data Once-0Off 10 HC Plus D200 0000 1} 0000
sto Mobile Data add-on 36 9202 92020 24 1] Zae
Unlimited Data Top-up 10 O 203 P54 1} 2524
Mobile data Once-Off IDHC Plus 09112031 0.000 1] 0.000
Unlimited Data Top-up 1 O 20A 0952 4] 0852
Unlimited Data Top-up § 9202 A742 1] 4742
Unlimited Data Top-up 8 O 20A TR 4] TAR
Mobile data Once-Off IDHC Plus 097102021 0.000 1] 10000
st Mobile Data add-on 36 02N om0 n:2e0 [i] 290
stc Mobile Data add-on 35 TaTr2021 2oz AT 1} AT
Unlimited Data Top-up 10 Tm202 9524 1] 9524
stc Mobile Data add-on 35 152021 20z 5445 1} 5445
Mobile data Once-Off 1D HC 18M2021 0.000 1] 0.000
Maobile data Once-OFf B HC Plus: 15M202 5000 4] 5000
Unlimited Data Top-up 10 15M2021 F524 1] P52
Maobile data Once-OFf 1IDHC 15M202 0.000 [i] 0.000
Maobile data Once-Off 3HC 18M2021 3000 1] 3000
st Mobile Data add-on 36 200N 1912/201 35,000 [i] 35000

To pay your bills please visit sbocombh, call TM or e the auto foad o Ll gl B Le Lol gi ste e bbb 3l g 2 lgl mal
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Quality of Mobile Services - Billing Audit
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my bill 7jgilg StC

wto TAX |0: 2000000500002 EMC BAHRAIN B.AC CLOSED, Flat /Bhes Mo 71, Buldire 15, Read sirt 58, Alsaf district, Block 428, Baheain

1 Bill Date dpglal ayls Account Mumber wolamnll jadly Bill Mumnbar Spial ady Billl Periad A ypilall o
gl s 20M/ 2021 1-223474040430 B1-149980402 28/10/ 2021 - 19/M/2021
Fio.of Lines
Postpaid BD 19 NF Plan 2003 W2 N 19000 1] .00
Free Special Calls find SMS Addon  20/TVHI3 T2 A il ] 1] QD00
Free 56 Service Add On 200 B2 uooa 1] uoaa
stc Complimentary 5 GB 20/ T30 220N uooa o uoaa
Postpaid BD 19 NF Plan 28102021 w2021 W7 1] HWoeT
Free Spacial Calls find SMS Add on  2810/2021 TR0 Quooa 1] uoaa
Free 56 Service Add On 28102021 TR0 Quooa o Qo0
stc Complimentary 5 GB 281072021 202 Quooa 1] Quoaa
st Postpaid Connection Fee 2802021 5000 o 5000

1]

Feralty Charges

Total Charges 4 A Sbated f s
“Total Current Charges (BD) ( —.4) 4tall Siliaied @ sane 300.766
*Alicwance Consumed aahiemd 3 ¢
“WAT Exclusive it g bl 1 ot s 20

“WAT on Device is excluded from Other Charges section and will only be shown in Summary ssction in page 1

my bill i)gild StC

mbe TAX ICx STCBANFAN B5C CLOGED. Mt Shop Kl Duilcing B, Fosd: mreet &5, Aleel Sweoct, Bock 438 Basnin
1 BilOste  Gglid sl Aocount Mamber  lealad;  BW Member  dglaled; B Peried Bl b
Wl 2022021 1-2234T74040430 B1-150& 74472 2002021 - 19122021
Kiewof Lirsn
Your current charges for 34347833 34347833 4 dacad) f
0 0
PE g e, g A gl e PR e
5 UnsgaiToum of S5 | Duts Ui (B
L BT [ =]
Manthly Rental Fees el o G gy
W = R EErre—
Flan Mamn Start Dutn End Dt Totsd (B

Tedal Awntal Fems g a5 a7 § pas

Usage Summary iaiced'i|  pakle

Agdnatl ctlnt o . T P Lol sk il P gl
Hatizral Chargus Total Usage “Allom e Addfsznal Usage Tkl (BO

‘Oimr Chargas AAP Ol

Tuakh el A 2 S JrE———— i Lt

Bervicw Btwrt Diwtw End Dwtn Faum ‘Allowance Total (B0

Pestpald BD 19 NF Plan iy i | L 1 000 a 12000

Fres Special Calls And SME Add on  2OVER200 Tl =l L] d Q00

sic Mobis Data add-on 35 iy i A 35000 a 25000

Fres 50 Service Add On iy i | L 1 Qo0 a 0000

ic rrartany 5 08 Py ot ) - 1] QU0 1] L0000

Panalty Charges Q00

Total Chirgis s AW Sl b g pups 54025
“Total Current Charges (BD) (=) ddad) Sidadeed & pages
‘Allwance Consumed B
“WAT Excluiies LR EETFL TR

“WAT on Duvice & anchaded from Other Ghange section and will only be shown i Summiry section o page 1
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Your current charges for 34482044

(Postpaid unlimited BD 9)

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

34482044 = aaiaadl fuall
(Postpaid unlimited BD 9)

MERLL el
Data Usage ME)

& Local
Monthly Rental Fees S (P
P el Ay o #al S (et B peenll
Plan Mame Start Date End Date Tatal (BD)
Postpaid unlimited BD 9 267020 1m0 Q000
Total Rental Fees ;a0 jadil @ jae 0uooo
Usage Summary pladda] adls
el diateddl i B pages pliia] LR [wdh B paguad
Hational Charges Total Usage “Allowance Additional Usage Tatal (BD)
Mational Data 18,8355 GH 3188355 GB 0GB 0.000
Total MNational Charges el s pw i B et 0000
International Charges dgpall ctiatcal
Roaming Charges J ] i
Other Charges A Siliadeall
hadll bagd s e B ) plakisl s [t} B poctead
Service Start Date End Date Subscription Fee *Allowance Total (BD)
PLAY IT ALL Mabile Payment mme20a 0.047 i 0.047
PLAY IT ALL Mabile Payment mme20a 0.07& i 0.07&
PLAY IT ALL Mabile Payment 02202 0.047 i 0.047
PLAY IT ALL Mabile Payment 02202 0.07& i 0.07&
PLAY IT ALL Mabile Payment oamis2o2 0.047 i 0.047
PLAY IT ALL Mabile Payment oamis2o2 0.07& i 0.07&
PLAY IT ALL Mabile Payment 04mi2021 0.047 i 0.047
PLAY IT ALL Mabile Payment 04mi2021 0.07& i 0.07&
PLAY IT ALL Mabile Payment 05/M/2021 0.047 i 0.047
PLAY IT ALL Mabile Payment 05/M/2021 0.07& i 0.07&
PLAY IT ALL Mabile Payment Da/MI2021 0.047 i 0.047
PLAY IT ALL Mabile Payment Da/MI2021 0.07& i 0.07&
PLAY IT ALL Mabile Payment o7 ms20 0.047 i 0.047
PLAY IT ALL Mabile Payment o7 ms20 0.07& i 0.07&
PLAY IT ALL Mabile Payment oam/2021 0.047 i 0.047
PLAY IT ALL Mabile Payment oam/2021 0.07& i 0.07&
Mobile data Onee-Off 10 HC oam/2021 10,000 i 10,000
Mobile data Onee-Off 5 HC Plus oam/2021 5000 i 5.000
PLAY IT ALL Mabile Payment 0% 2021 0.047 i 0.047
PLAY IT ALL Mabile Payment 0% 2021 0.07& i 0.07&
PLAY IT ALL Mabile Payment 0mi2021 0.047 i 0.047
PLAY IT ALL Mabile Payment 0mi2021 0.07& i 0.07&
PLAY IT ALL Mabile Payment Tm2o0a 0.047 i 0.047
PLAY IT ALL Mabile Payment Tim2oa 0.07& i 0.07&

N
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

1 Bill Date  dgdal 30 Account Number splasall ol Bill Mumber spgllall ofy Bl Period Syplal 828
bghatl e 20/M/2021 1-222171973824 B1-1499775624 2010/2021 - 1911/2021
Mool Lines
PLAY IT ALL Mobile Payment 1220 0.047 i] 0.047
FLAY IT ALL Mobile Payment 1220 0.074 i] 0,074
PLAY IT ALL Mobile Payment 1BAV20A 0.047 0 0.047
PLAY IT ALL Mobile Payrment 13120n 0.074 1] 0.07&
PLAY IT ALL Mobile Payrment 4200 0.074 1] 0.07&
PLAY IT ALL Mobile Payrment 4200 0.047 1] 0.047
PLAY IT ALL Mobile Payrment 1590200 0.047 1] 0.047
PLAY IT ALL Mobile Payment 151200 0.074 i] 0074
FLAY IT ALL Mobile Payment 60 0.047 i] 0.047
PLAY IT ALL Mobile Payment W60 0.074 i} 0.07&
PLAY IT ALL Mobile Payment oz 0.047 i] 0.047
PLAY IT ALL Mobile Payrment 2oz 0.074 i] 0.07&
PLAY IT ALL Mobile Payrment BAVR0N 0.047 1] 0.047
PLAY IT ALL Mobile Payrment BAVR0N 0.074 1] 0.07&
PLAY IT ALL Mobile Payment wmann 0.074 i] 0.07&
FLAY IT ALL Mobile Payment TWMann 0.047 i] 0.047
PLAY IT ALL Mobile Payment 20.10/2028 0950 0 0,150
Free Special Calls And SMS Add on 20011202 1922030 0,000 i] 0.000
Pastpaid BD 1% NF Plan 201203 1922030 19,000 1] 19.000
gte postpaid Intl discount add-on 2 2001202 1922030 0,000 1] 0.000
Pastpaid 5G Service Add On 3 201203 1922030 3.000 1] 3000
gte Complimentary 5 GB i i 192200 0.000 i] 0.000
Urlirmited Data Top-up 8 AN0/20A TE19 i] Ta1%
PLAY IT ALL Mobile Payment AN0/202 0350 i} 0150
PLAY IT ALL Mobile Payment 210200 050 i] 0,150
PLAY IT ALL Mobile Payrment 231072021 0150 1] 0,150
Mobile data Once-Off 10 HC 231072021 10,000 1] 10,000
gte Mobile Data add-on 35 24100201 T9M202 30484 1] 30484
Pastpaid 5G Service Add On 3 24.90/201 M0 2413 1] 2413
Free 5G Service Add On 24007201 1920 0,000 i] 0,000
Mobifle data Once-Off IDHC Flus 24002021 10,000 i} 10,000
PLAY IT ALL Mobile Payment 24100201 050 i] 0,150
gte postpaid Intl discount add-on 2 2590/2021 T9M202 0,000 1] 0.000
Pastpaid BD 1% NF Plan 2510/2021 T9M202 15935 1] 15935
Free 5G Service Add On 2510/2021 T9M202 0,000 1] 0.000
gte Complimentary 5 GB 207201 1920 0.000 1] 0.000
PLAY IT ALL Mobile Payment 2BN0720A 0350 i] 0150
Pastpaid 5G Serviee Add On 3 26,0720 19M20a 2419 i] 49
Free 5G Service Add On 25,10/72021 1920 0.000 0 0.000
Free 5G Service Add On 256,10/2021 T9M202 0,000 1] 0.000
Urilirrited Data Top-up 10 256,10/2021 7524 1] R524
Mobile data Once-Off IHC 256,10/2021 3.000 1] 3000
Mobile data Once-Off 10 HC 256,10/2021 10,000 1] 10,000
Mobile data Once-Off SHC 25,10/202 5.000 i] 5.000
gte mobfle data add-an 5 IN020AR 19M20a aan i] 3am
Pastpaid 5G Serviee Addoan 0208 1920 38n 0 38N
PLAY IT ALL Mobile Payrment 0200 0.047 1] 0.047
PLAY IT ALL Mobile Payrment 0200 0.074 1] 0.07&
Free 5G Service Add On 0200 T9M202 0,000 1] 0.000
Pastpaid 5G Service Add On 3 2BA0/201 1920 2724 1] 2234
Urilirrited Data Top-up 10 207201 F524 i] R524
FLAY IT ALL Mobile Payment 2BN0720A 0.047 i] 0.047
PLAY IT ALL Mobile Payment 28107202 0.074 i} 0.07&
PLAY IT ALL Mobile Payrment 301072020 0.047 1] 0.047
PLAY IT ALL Mobile Payrment 301072020 0.074 1] 0.07&
PLAY IT ALL Mobile Payrment Hno20a 0.047 1] 0.047
PLAY IT ALL Mobile Payment 10200 0.074 0 0.07&
Total Other Charges s &Y s g 0 B pags
Penalty Charges o000
Total Charges s A% Cilaied] p e 6.815

“Total Current Charges (BD) ( w.4) dullal) cliaiuall £ pazs
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Your current charges for 34482044 34482044 o idanadl Al
0 0
{BME, P, sac )ENE alisan] (MECLLE alisanl
ERdD Ulaegar [Cound of SME) Data Uaage (4MB)
W ird & Lacal
Monthly Rental Fees L B A5 gy
WS e il PR (w30 £ il
PFlan Mame Start Date End Date Tatal (BD)

Total Remtal Fees g g=al il F pass

Usage Summary

= T
aldSiayl | paiils

PR PO LA AL B s sl s sl slakdo o4 £ el
Hational Charges Total Usage ‘Allowance Additional Usage Total (BD)
MNational Data TIPS GE 373955 G 0GE 0.000

2EME 0 SMS

25M3 0.050

Total Roaming Charges J g &g £ pages

Other Charges 5 A e
[ wiall By S A 8L AL Ty—
Service Start Date End Date Subscription Fee “Allowance Total (BD)
PLAY IT ALL Mobils Paymert mN2/2021 o047 o 0.047
FLAY IT ALL Mobils Payment m2/202 007s o 0074
FLAY IT ALL Mabils Paymart 02/12/2021 o047 o 0,047
FLAY IT ALL Mobils Payment 02/12/2021 007s o 0074
FLAY IT ALL Mabils Paymart 03122021 o047 o 0,047
PLAY IT ALL Mobile Paymert 0an202 007s a 0.07%
PLAY IT ALL Mabile Paymert 04122021 o047 o 0047
PLAY IT ALL Mobile Paymert 04122021 007s a 0.07%
FLAY IT ALL Mobile Payment 05122021 o7 o 0047
PLAY IT ALL Mobile Paymert 05122021 007s o 0074
FLAY IT ALL Mobile Payment 061272021 o7 o 0047
PLAY IT ALL Mobils Paymert 06/12/2021 0076 o 0074
FLAY IT ALL Mobils Payment 07 /2021 o047 o 0047
PLAY IT ALL Mobils Paymert 07 /2021 0076 o 0074
FLAY IT ALL Mobils Payment 08122021 o047 o 0047
FLAY IT ALL Mabils Paymart 08122021 0074 o 0074
FLAY IT ALL Mobils Payment 091272021 o047 o 0047
FLAY IT ALL Mabils Paymart 091272021 0074 o 0074
PLAY IT ALL Mobile Paymert 10212021 047 a 0.047
PLAY IT ALL Mabile Paymert 1012/2021 007s o 0074
PLAY IT ALL Mobile Paymert Tnzz0n 047 a 0.047
FLAY IT ALL Mobile Payment 220N oa7s o 01074
PLAY IT ALL Mobile Paymert 1212120281 007s o 0074
FLAY IT ALL Mobile Payment 1212208 o7 o 0047
FLAY IT ALL Mobils Paymert 13122021 o047 0 0.047

Ta Ay woar Rilla Alasss vigt dhesambh. call T34 ar ims tha adn

Ak anhTod sl Tl Le el al abeosaenbly Aol . s o8 o led st
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

my bill J)gils ScC

sta TAX ID: 200000190500002 STC BAHRAIN BS.C CLOSED, Flat/Shop Ma. 7, Buliding 18, Boad strect 88, Alsesf district, Block 424, Sahrain
1 Bill Date: appal syl Account Number il ady Bill Number dygiall ad) Bill Parigd agiall &9
baghill e 201220 1-2221M1973824 E1-1505681031 20,/1/2021 - 19122021
Houof Linea
PLAY IT ALL Mobile Fayment and2om 0078 o 0074
PLAY IT ALL Mabile Fayment W12200 0.07E o 0074
FLAY IT ALL Mobile Fayment 2200 0047 o ooar
PLAY IT ALL Mabile Fayment 15/127200 0.07E o 0074
FLAY IT ALL Mobile Fayment 1512200 0047 o ooar
PLAY IT ALL Maobile Fayment 161272021 o047 o o047
FLAY IT ALL Mobile Fayment 16220 0.07E o 0.07é
PLAY IT ALL Mobile Fayment 20002021 0047 o 0047
FLAY IT ALL Mobile Fayment 200202 007 o 0.07&
Fostpaid BD 17 NF Plan 0/rxn o022 000 o 1%.000
Free Spacial Calls And SMS Add on 2001272021 WOz oo o 0,000
stc postpaid Intl discount add-en 2 20012/2021 o0z 0000 o 0.000
Postpaid 5G Service Add On 3 oA WOz 3000 o 3000
stc Complimentary 5 GE 00207 oA 0000 o 0000
PLAY IT ALL Mabile Fayment /20N 0.07E o 0074
FLAY IT ALL Mobile Fayment 220N 0047 o ooar
PLAY IT ALL Mabile Fayment 220 0047 o o047
FLAY IT ALL Mobile Fayment bl i v | 0.07E o 0.07é
PLAY IT ALL Maobile Fayment ZIm2on o047 o o047
FLAY IT ALL Mobile Fayment ZZm20 0.07E o 0.07é
PLAY IT ALL Mobile Fayment 24202 0047 o 0047
FLAY IT ALL Mobile Fayment 24200 007 o 0.07&
PLAY IT ALL Mobile Fayment EMmi20a 0047 o 0047
FLAY IT ALL Mabile Fayment EMmi20n 0.07& o 0074
PLAY IT ALL Mobile Fayment 25M 200 0047 o 0047
FLAY IT ALL Mabile Fayment 272020 0.07& o 0074
PLAY IT ALL Mobile Fayment Mo 0047 o 0047
PLAY IT ALL Mabile Fayment br i | reinv | 0.07E o 0074
FLAY IT ALL Mobile Fayment mmiz2on 0047 o ooar
PLAY IT ALL Mabile Fayment BmMi200 0.07E o 0074
FLAY IT ALL Mobile Fayment Mo 0047 o ooar
PLAY IT ALL Maobile Fayment bl e e 007 o 0074
FLAY IT ALL Mobile Fayment 30My20E 0047 o ooar
PLAY IT ALL Mobile Pa rt 30mra0a 0076 o 0074

Total Other Charges g &7 ap= @ F pags
Penalty Charges 0.000

*Total Current Charges (BD) ( <.4) Adlall Sl £ gans

Allowance Consumed | ikl dadl ®
"WAT Exclusive Al i 2 e
WAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

1 Bill Date  &mdal 3gli  AccountMumber  wlusBady  BillNumber  dgialady  Bill Period 8 gL &8
bghall mas 20/01/2022 1-222171973824 B1-15175846%1 20/12/2021-19/01/2022
Mool Lines

Your current charges for 34482044 34482044 Jo ddat i AL
0 0
{BMAS, Bl 32BN il (MBIl alaziaal
ERAD Ui [C ot of SME) Data Uaage (MB)
& ir B Lol

Monthly Rental Fees ) 8 A e
AL ! el - g [ £ el
Plan Name Start Date End Date Tatal (BD)

Total Rental Fees g2 il F pass

Usage Summary aladiedl adts
gl i UL E pann sl dn A alaiiefi ) pomall
Mational Charges Total Usage “Allowance Additional Usage Total (BO)

Mational Data 7.6083 GB 780886 GB 0GB 0.000

International SMS 13M3 0 SM3 15M3 D025

Total Roaming Charges J 90 g, £ pags

Other Charges A Shhad
i il g PR A A v, [ £ ol
Service Start Date End Date Subscription Fee “Allowance Total (BDY)
PLAY IT ALL Mobile Fayment 0 /2022 0.07& o 0.o7s
FLAY IT ALL Mobile Payment o 202z 0047 o n.oarF
FLAY IT ALL Mobile Fayment O2non20z2 0.047 o D.oaF
FLAY IT ALL Mobile Payment 02002022 0.07& o no7s
FLAY IT ALL Mobile Fayment 03,071/2022 0.047 o D.oaF
FLAY IT ALL Mobile Payment 03,0172022 0074 o n.ovs
Free Special Calls And SMS Addon 200012022 02 a0z 0.000 o 0.000
Fostpaid BD 19 MF Flan 20002022 Wio2rane T.000 o 17.000

sto postpaid Intl discount add-on2 200012022 TW02raz 0.000 o 0.000

sto Complimentary 5 GB 200002022 Wo2rame 0.000 o 0.000
Fostpaid 5G Service Add On 3 o) ledu v 02 a0z 3.000 o 3000
PLAY IT ALL Mobile Fayment Z3N2203 0.07& o 0.07s
FLAY IT ALL Mobile Fayment ZINZ203 0047 o D047
PLAY IT ALL Mobile Fayment 2420202 0.07& o 0.o7s
FLAY IT ALL Mobile Payment 24120202 0047 o n.oarF
FLAY IT ALL Mobile Fayment ZTM2raoa 0.047 o D.oaF
FLAY IT ALL Mobile Fayment: Faliriyird] 0074 1] 0.7
FLAY IT ALL Mobile Fayment FAMZZ0E 0047 o D.oaF
PLAY IT ALL Mobile Fayment 2N2202 0.07& o 0.07s
FLAY IT ALL Mobile Fayment N2 0047 o D047
PLAY IT ALL Mobile Fayment 29N22030 0.07& o 0.07s
FLAY IT ALL Mobile Fayment 3027200 0047 o n.oarF
PLAY IT ALL Mobile Fayment 302200 0.07& o 0.o7s
FLAY IT ALL Mobile Fayment 3uer2on 0047 o n.oarF
FLAY IT ALL Mobile Fayment SUTE20N 0.07& o DO7E

To pav vour bills olease visit sbe.combh. call 124 or use the auto Gt Lol ol Tl e o il al stovsomubly 8o _aw 8 wiled s
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

my bill i)gil9 StC

sha TAX ID: 200000170500002 STC BAHRAIN BS.C CLOSED, Flat/Shiop Mo T, Bulding 16, Boad streat 58, Alsesf district, Block 428, Bahrain

1 BillDate  agialayli  AccountMumber  wilwalady Bl Number  djgiadad Bl Period gl
20/01/2022 1-222171973824 B1-15175846%1 20/12/2021 - 19/01/2022

bgaall xar
Nouof Lines

Total Other Charges b &9 ap= @ F pags
Penalty Charges 0.000

“Total Current Charges (BD) [ <4 4dlall Sllaiedl £ sene

“Allowance Consumed | kel sl
Al L

“WAT Exclusive
“WAT on Device i excluded from Other Charges section and will only be shown in Summary section in page 1
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3.3. ZAIN BILLS

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

92zaiN

Tax Invoice

darapd 8)gtld
Mobile No. 37760783

Zain Bahrain B.5.C

Aidress: Huiﬂng 401, Roed ! Street: 2806,
Town: Seef Oistrict, Block: 420
Registration Mo 2 10000146700002

T gl f Bk | B Bl 2 kil
£TA span byl Bpals iy
T E ¥t N PEw | .l"i‘J

GRACE SHERYL ANN CHUA Payments Made: stegdic) glead
BLDG 125
ROAD 1123
BLOCK 351, KINGDOM OF BAHRAIM
Tax Identification Mo (TIN)
Amount Due: figd aath 1 Fatoall gl
(Far Immsediate Payiment] BHD 7.350
Current Charges: Aglladl iy bl
BHD 13.453
Charges before VAT: Sagpd | B el
BHD 12812 sablsall das kil
Mo, of Lines: shghilane  Ta Iressbon Mo sdpgetll dpgolhii o) Toos Iresice Periodt  iyurgebdl Jyaldll ;8 WAT: sddliall eyl &y gpd
1 F9184331 BHD 0.641
o o Erame.se  01/10/2021
Contract No. ) [T s e Toe el 3171042021 Charges After VAT: s el
1000468054 01/11/2021 ' BHD 13.453 e
, - Total Amount Due:  :@atiesll lall o llaa]
Customer Care Channels elanll Band Culgid BHD 20.803
ey .l.'rUII:h‘ ].-I..'I.-Jl-.._p.ll.u.k e - - .|
o Eum — s e 8 Payment Due Date:  :alaadl §lEatial gyls
T Qi Pa thraagh ur webita sepirpaiits B 21/11/2021
Usage and Charges Summary
Sanvice Total Fackage Additional Additional Oty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:5ec) (Min:Sec) (Min:Sec) (BHD) VAT{BHD) VATIBHD)
Pesiodic Subscriptions
Unlimited Data Tapup 1GB ({One O 5 0952 D048 1.000
Zain Data Top up 1GE (One OF) 5 1.000 D050 1.050
Single Data Top up 2GB (One OF) 5 1.000 0050 1.050
Package Charges Zain Data Topup 1GB (281072021 - 31A0/2021) 5 0,000 0000
Pacage Allowance: 1 GB Data
Package Charges Wiyana T {41 172021 - 30/11./2021) 5 7000 0350 71380
Pacage Allowance: 450 mirs Local Calls 8 GB Data
Package Charges Mew ADDON - Pastpaid BOT @1 /A12027 - 301 1/2021) 0.000 0o0d
Paciage &llowance: 200 mirs Local Calls 4 GB Data
Roaming Special GPRS Rates 011172 - 30011421) 0.000 Quoo]
Additional Call Charges
Lacal Calks &8:00 &a00 200 5 0,000
SMS 2 megs 2msgs 0043 5 0,040 0003
Internaticnal Calls 14:00 4:00 2940 5 2,800 0140
Subs - Total: 003
Value Added Services
Crata 1400 GE 15997GE  OMGHE 5 0.000
Suk: - Total: CuDC0
Tatal Charges: 12812 0441 13453

Automate your payments through the Zain App & get up to 4GBs Free Data Monthly on all your

numbers!
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OzaiN

Quality of Mobile Services - Billing Audit

TRA Bahrain - 2021

Zain Bahrain B.5.C

Address: Bulding 401, Road/Street: 2806,
Toware Seef Distnct, Block: 428
Rugistration Me: F100001 46700002

- - . w5 et b Al Bk B By rokiall
Tax Invoice dasips 5)gila £TA spasn cchyall fyalu sdipas
- . Pl ¥ T :,_hﬁl.,.n.'.l..l -j
Mobile No. 37760783 .
GRACE SHERYL ANN CHUA Payments Made: stoghocd plleell
BLDG 125
ROAD 1123
BLOCK 351, KINGDOM OF BAHRAIN
Tax |dentification Mo (TIM):
Amount Due: {Tgh ol - BaZaall lall
[Far Immexfiate Paymert) HD 20.803
Current Charges: Agllall dlinall
BHD 7.350
Charges before VAT: gt il agupll
BHD 7.000 rAdLuaall A il
Mt af Lines: shgladlians  Tax hvoios bos gl Spuall oy Tax bvoice Periced: oLyl 2ldi gk VAT: s AALG ol el Iﬁ"H‘J'a
! ' 0 01/11/2021 R
Contract Noi  abiad sy o memien Dabs: sl alid s ::::"" " 30/11/2021 | Charges After VAT: Arapd 22y pguyl
1000448054 /122021 BHD 7.350 sBdlsall Aoy B
L Total Amount Due:  :@atieell gliadl dlaz)
i{::u.'_hrmrl:n Channels M‘-ﬂ-‘lﬂ-hﬁhﬂ BHD 28.153
<" L st DRl Ll daai
. _ 3ETLT BEUTIT s o e Payment Due Date:  =alawdl st fols
O itk Pyt our weksits 4 wﬂ;d;_;‘&;: : 21/12/2021
Usage and Charges Summary
Corvica Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usa Charges %  Before (BHD)  After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHDY) VATIBHD)
Periodic Subscriptions
Package Charges Wiyana 7 011272021 - 311 2/2021) 1 5 7.000 0.320 T.380
Fackage Allowance: 450 mins Local Calls B GB Data
Package Charges hew ADDOM - Fostpaid BDT {A22021 - 111202021) 1 000 0.000
Fackage Allowance: 200 mins Local Calls, 6 GB Data
Roaming Special GFRS Rates (DA 221 - I12721) 1 0000 0.000
Value Added Services
Local Calls 3700 3700 5 0000
Data M523GE 11.519GB 004 GBR 5 0000
Sub = Total: 0.000
Total Charges: 7000 0.350 7.3580
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

o
Zain Bahrain B.S.C
Address: Building 401, Road /Street: 2806,

Town: Scef District, Block: 428

Registration Noz 210000146700002
H o . ss et TAT e L B 8 B rolyaadl
Tax Invoice daapa 3)giila £TA gana ol 2ol Bigas
. T €WV T 1 Jaaamtill
Mobile No. 37760783 s
GRACE SHERYL ANN CHUA Payments Made: acghaall lliall
BLDG 125
ROAD 1123 1225 Biah Ruvec) BHD 13.453
BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):
Amount Due: (ljgh alasdl) 3aimall flsadl
(For Immediate Payment} HD 14.700
Current Charges: gl Chyjlasdl
BHD 7.700
Charges before VAT: Sapd Jd pgeyll
BHD 7.000 ALl Aaudll
No. of Lines: hyRAaE  Tax brvoicn Na: ddegpudli 35043 3y Tax bwwien Parioet - ol gt sk |l \ZAT: ABLALI Aaghll &gy
1 100726291 BHD 0.700
i 2 2 01/12/2021
GRS 3etet o Tow i D S PR ;?:m 5 31/1272021 | Charges After VAT: et azy aguyll
1000468054 01/01/2022 BHD 7.700 1adbaall Eadll
= Total Amount Due: :Faimall ghisll llas
Customer Care Channels eManll Eaas Cilgad ' BHD 2;‘40(“)
€ Live chat e e e~
g Whatsas 35107107 107107 ik s B Payment Due Date:  :3lasdl Glaadial 7yls
) Quck P through e wabsae e 1 21/01/2022
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subscriptions
Package Charges Wiyana 7 (01/01/2022 - 31/01/2022) 1 10 7.000 0.700 7.700
Package Allowance: 450 mins Local Calls,8 GB Data
Package Charges New ADDON - Postpaid BD7 {01/01/2022 - 31/01/2022) 1 0.00 0.000
Package Allowance: 200 mins Local Callz 4 GB Data
Roaming Special GPRS Rates (01/01/22 - 31/01/22) ' 0.000 0.000
Value Added Senvices
Local Calls 11000 110:00 5 0.000
Data 8402GB BS5/7GB  .024GB 5 0.000
Sub « Tatal: 0.000

Total Charges 7.000 0.700 7.700




Quality of Mobile Services - Billing Audit

OzaiN

Tax Invoice

danaped 5)gild
Mobile No. 66350088

TRA Bahrain - 2021

Zain Bahrain B.S.C

Address: Bulding 401, Road/Stroet: 2806,
Town: Seef District, Block: 428
Registration No: 210000145700002

TN s B | 6 Bl rolganl
A paa Al ol calag
LA R LA EN rEwl | ’i,

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: e e
BLDG 125
ROAD 1123
BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TINk
Amount Due: (j3h Saall) 13akuall flyal
{For Immediate Payment) BD - 94.500
Current Charges: agdladl Ay laadl
BHD 52.500
Charges before VAT: Spd hB agupll
BHD 50.000 sAALAasd Aol
No, of Lines: sbpliiace  TawImwkon N el Sl o) TaxImoice Periodt dungped Sttt sa -l \JAT saBLasl Aaydll Aygpa
1 99184331 BHD 2.500
: e - : From: 1oe 01/10/2021
i AU Tl e A 31/10/2021 | Charges After VAT: Zaps 32y agel
1000468054 01/11/2021 BHD 52.500 1ddlaall Bardll
c c " | < R 2leall
C g e Total Amount Due oah-dé Sh:’;;ﬁ-ﬁ
© Live chat Gy T bt y
D > 107w sw0n ss s O | | Payment Due Date:  :absal lialial gols
ik Py g e webede o i 3 21/11/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Perodic Subscriptions
Zain Data Top up SOGB (One Off) 1 5 10.000 03500 10500
Zain Data Top up S0GB (One Off) 1 5 10.000 0.500 10500
Data Topup Unlimit BD15.750 (One OFf) 1 5 15.000 0730 15750
Package Charges Wiyana 15 {01/11/2021 - 30/11/2021) 1 5 15.000 0730 15750
Package Allowance: 1200 mins Local Calis, 14 GB Data
Package Charges Discounted Inter. Rates {01/11/2021 - 30/11/2021) 1 0.000 0000
Package Allowance:
Package Charges Double Data and MintuesBD15 (01/11/2021 - 307/11/2021) ! 0.000 0.000
Package Allowance: 200 mirs Local Calls 28 GB Data
Value Added Services
Data 162906 GB 142873GB (4GB 5 0.000
Sub - Total: 0.000
Total Charges: 50.000 2500 52500
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O 2zaiN

Tax Invoice

darapd 3)gild

Mabile No. 66350088

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Zain Bahrain B.5.C

Address: Bulding 401, Road/Street: 2806,
Towne Seef Distrct, Block: 428
Rugistration Mao: 2100001460000

JAS :L-J.:;.-"&.:,h VBN Bl kil
ETA -.E.;,\..n.-.a_i..-._qu A lad clions
LASERLE L (L N PEWS | ‘.i,

GRACE SHERYL AMM CHUA ARCIAGA Payments Made: stoghecdl pllall
BLDG 125
ROAD 1123 Transarsion: o0 Based BHD 52.500
BLOCK 351, KINGDOM OF BAHRAIN
Tax ldentification Mo (TIM):
Amount Due: {igh sl = ga.mc,.l' | fleall
[Far Immediate Faymeant) D - 94.500
Current Charges: sy Ll Cdiyglina
BHD 44.750
Charges before WVAT: Bgpis  Jodd saull
BHD 44.524 1ALl Aoy Bl
M. af Lines: shgladdaic  Tan hvoics bos el Spalall oby  Tax bvoice Period: ool 2g5ddi 37k VAT: caALA ol A | Eqppuit
! ! 0 0111172021 CAREEE
Contract Mo caBal oy Toximemes Dar st il gt :::““ - an/1/2021 | Charges After VAT: Aygped azy agayl
1000448054 01/12/2021 BHD 46.750 adlaal dayill
. m Total Amount Due:  :@aiwall fliall llaz]
Customer Care Channels ellanll Haas Sulgad BD 4%,.?]?5[)
G Live chiat Bl Gl s G '“ . -
‘ Whatsape I6107107 BELI:I?!II:II?_J__“_.: E Payment Due Date:  :alawdl Bl Sl gyl
T Gl Py theogh cur weksitu o gn;.“;dgfii‘h; g 21/12/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usa Allowance Usage Charges %  Before (BHD)  After
{Min:5ec) (Min:Sec) (Min:Sec) (BHD) VAT{BHD) VAT(BHD)
Periodic Subscriptions
Undimited Data Topup 30GE [Cne Of) 1 5 953 0474 10.000
Zain Data Top wp S0GE [One Off 1 5 10,000 0.500 10.500
Zain Data Top up S0GE [One Of] 1 5 10.000 0.500 10.500
Package Charges Wiyana 15 (0171202021 - 31A22021) 1 5 15,000 0.750 15.750
Fackage Allowance: 1200 mins Local Calls, 14 GB Data
Package Charges Double Data and MintuesED1S §0 /202021 - 311272021) 1 D000 0.000
Fackage Allowance: 200 mins Local Calls, 28 GB Data
Package Charges Discounted Inter. Rates {01/1252021 - 311 20:2021) 1 0000 0.000
Fackage Allowance:
Value Added Services
Local Calls 5 0000
Data 2153819 GB 34638 GB 2117439 GB 5 0000
Sub = Total: 0.000
Total Charges: 44534 2224 24,730
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

»
Zain Bahrain B.S.C
Address: Building 401, Road MStrest: 2806,
Town: Seef District, Blod: 428
Registration Mo 2 10000146 700002
TA gl S Bagds B By rlandl
ITA v cligmall Spalud dhigas

Thead £ Veone T -d.__,;___J I.l,

Tax Invoice Aiapa B)ghld

I

Mobile No. 66350088

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: idicgdanll gl
BLDG 125
ROAD 1123 2TZ/T Cashe BHD 46.750

BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):

Amount Due: fijgh alassld) 1 5atoall fliall
{For Immediate Payment) gD - 94,500

Current Charges: Bl hgglmall
BHD 27.000

Charges before VAT: Bagpdn | b gl

BHD 25.000 idladiall Aop Bl

Mo of Lines: shoglatiline Tax Imssics Mot Sepypall it ob;  Tax bvoice Puricd: oy yponll 3008 204 VAT  AAa Bagll Apypd

1 1007256291 BHD 2.000
5 - ; : 01122021 =

Cantract Tﬁm.t;;:-:ﬁ e A ngfrmm Charges After VAT: S amg oyl
1/01/2022 BHD 27.000 1BdlAell GayBll

as fgan ilaall llaa
Customer Care Channels eManll aad Culgid I e EMEE‘:J&?‘EI]#

L* Live chat N = ‘L

® m_murm mur:u'm-t 8 Payment Due Date:  :3lawdl Glaaial &l
O et o s e wetie it § 21/01/2022

Usage and Charges Summary
Total Package Additional Additional Oty VAT Charges VAT  Charges

Service

Usage  Allowance Usage Charges %  Before (BHD)  After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subsoriptions
Zain Data Top up S0GB (One Off) 1 5 10,000 0500 10.500
Package Charges Wiyana 15 {01/01/20232 - 3101/2023) 1 10 15.000 1.500 14500
Package Allowance: 1200 mins Local Calls, 16 GB Data
Fackage Charges Dowble Data and MintuesBOAS [01/01/2022 - 3180 /2022 1 0000 LeTn 0 4]
Package &lowance: 200 mins Local Calls 2B GE Data
Fackage Charges DEcourted Inter. Rates (010152022 - 31/01/2022) 1 0000 LT 0 i i)
Package Allowance:
Value Added Serdices
Diata FI027GE  13399GE  &34PAGE 5 0000
Sub - Total: 0000

Total Charges: 25.000 2000 27.000




92zaiN

Tax Invoice

darapd B)qild
Mobile No. 66933744

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Zain Bahrain B.5.C

B s Eluin:ing 401, Roed| Street: IBIE,
Town: Seef District, Block 428
Registration Ma; 210000145700002

TAT S B B 2 syl
T4 spaca iyl Aol abliag
LR PR 'L P ! I'ti-]

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: e
BLDG 125
ROAD 1123
BLOCEK 351, KINGDOM OF BAHRAIN
Tax |dentification Mo (TIM):
Amount Due: (g daall) y§atoall lyall
[Far Imimsediate Payment] BD - 19.180
Current Charges: Bl iy il
BHD 35.831
Charges before WVAT: Bt | B agull
BHD 35.100 Ll Aas Bl
Ma. of Lines: sbghilane  Tau Iresshos Mo fuesll Bpalh oB)  Tood Iresice Period  Ayenehd Jaslid] ik VAT: LAl eydll &gyt
1 FF184331 BHD 1.731
Contract Mo palimd B T lewoice Datirbiapead 3gsus gy FTOME 10 01/10/2021 C VAT: A amg I
Toe 31/10/2021 harges After VAT: it ad
1000448054 a1/11/2021 BHD 3&.831 ridlina il A8l
] = Total Amount Due: s gadusll gl laal
Customer Care Channels eManll Baas Culgid BHD 17.651
] .l.iﬂﬂi‘ :I.-I..i...ll-.._p.ll.n-'u A . - .‘
g Eﬂ 36107107 moner oy © | | Payment Due Date:  :alsadl §liadial gyt
Quick Pa through tur wabsde spias 9 21/11/2021
Usage and Charges Summary
Sarvice Total Package Additional Additional Oty VAT Charges VAT Charges
Uszage  Allowance Usage Charges %  Before (BHD)  After
(Min:Sec) (Min:5ec) (MinSec) (BHD) VATIBHD) VATIBHD)
Periodic Subscriptions
Song dedication weekly (Ore Cffy i 0.14&0 (iR ]
Song dedication weekly (Ore Cf) i 0140 (Rl
Soing dedication weekly (Ore Off) i 0.1&0 (R i
Zain Data Top up S0GE (One Off) 1 5 10u000 0500 10500
Package Charges Wiyana 15 {1M11/2021 - 301 1./2021) 1 5 15,000 0750 15750
Pachage Allowance: 1200 mins Local Calls, 14 GB Data
Package Charges Mew ADDOIN - Postpaid BOD15 00A1/2021 - 301 1/2021) 1 0.000 0.000
Package Allowance: 200 mirs Local Calls, 17 GB Data
Package Charges Extra 3 GB Free (001152021 - 3061 1/2021) 1 0.000 i 1]
Paciage Allowance: 3 GB Data
Value Added Services
International Calls 3700 00 1010 5 430 R
Data T GE TSGR 002 GE 3 0.000
Sulb - Total: 10401
Total Charges: 35100 171 J&EET]
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

o
Zain Bahrain B.S.C
\ Address: Bulding 401, Road/Street: 2806,
Town: Seef Distnct. Elock: 428
Registration No: 210000146700002
TAN s G L 8 A0 i okyall

1TA ipade cpall Lala dinas
Pl EIVeat 2 Jaaalill i)

Tax Invoice dasipa 5)gla

Mobile No. 66933744

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: idcghaall glladl
BLDG 125
ROAD 1123 Transaction: <0 oesed BHD 36.831

BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):

Amount Due: (igh shasl) = gas-dl fliall
[For Immediate Payment) D - 19.180

Current Charges: B
BHD 16.233
Charges before VAT: Agpd Jobl squll
BHD 15.460 1a8landl Ao 81
Ne. of Lines: rhoghld ase  Tux hvoice Now kyepehd Sl aby  Tax hvoics Pencd: Sy judll 357040 5,0 VAT: :28Laal Zayhll Eppd
: e ooz | 200773
3 3 LAl From: 15
Contract No.: atd 4. (Vwlrieice Datcdippa i In B0 sath To: :::; 30/11/2021 charges After VAT: Aapd 2=y H")JI
1000468054 01/12/2021 BHD 16.233 :8Las daudll
. e Total Amount Due: :@aiwall glaall Glaal
Customer Care Channels oaat asa g | | 7O Dus S Pt
O Live chat }_..d...llh,&lh-t QQ W .,
e _m:;mm 36107107 a1t e Payment Due Date:  :alaull §laatiul zs)l5
B s Py Bwoogh our webcie I yorvul ok 21/12/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage Allowance Usage Charges % Before (BHD) After
{Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subscriptiors
Package Charges Weyana 15 (01/12/2021 - 31/12/2021) 1 5 15.000 0730 15.730
Package Allowance: 1200 minz Local Calls, 14 GB Data
Package Charges New ADDON - Postpaid BD15 £1/12/2021 - 31/12/2021) 1 0.000 0.000
Package Allowance: 200 mins Local Calis 17 GB Data
Package Charges Extra 3 GB Free (01/12/2021 - 31/12/2021) 1 0.000 0.000
Package Allowance: 3GB Data
Value Added Services
International Calls 200 200 0483 5 0.440 0.023
Data 546 GB 566 GB 0GB 5 0.000
Sub - Total: 0.483

Total Charges: 15480 0773 16.233




Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

°
/ Zain Bahrain B.S.C
\ Address: Building 401, Road//Street: 2806,

Town: Seef District, Block: 428
Registration No: 210000146700002

. 2 RAPo TA gl B £ By olyinll
Tax Invoice Aiuipas 5)gtila £5A ot skl ool ligan
. T A EWerneT 2 Jamantil]
Mobile No. 66933744 £
GRACE SHERYL ANN CHUA ARCIAGA Payments Made: cghasll allya
BLDG 125
ROAD 1123 AR s BHD 16.233
BLOCK 351, KINGDOM OF BAHRAIN
Tax |dentification No (TIN):
Amount Due: (g alaald] 3 §25mall flsadl
{For Immediate Payment) D -19.180
Current Charges: Al gjlagll
BHD 32.187
Charges before VAT: Spd B agunll
BHD 29.940 s8ALAL Aas I
No. of Lines: soyaslaac  Tax bmeoics No i deepdlt 39300 o8y Tax bvoice Puriod: 00,000 20t 304 VAT: AALAL Aaghll &pypd
1 100726291 BHD 2.247
s . 50 01/12/2021
ConactNo:  sadaih | Taslesks Svmdmodd hplli g TFOR: 303 31/12/2021 | Charges After VAT: Byt a2 pgul
1000468054 01/01/2022 BHD 32.187 12dbanll Zaydll
- Total Amount Due: :Faiwmall gliall llas
Customer Care Channels eManll aad Cilgid ce BHD 1‘3‘?‘0‘);
' Live chat 3kt Byl s Ssiysievlcmes
T Whatsage 36107107 35107;;7 e t 9 Payment Due Date:  :2laall laaial zo)s
T G Py oo our websae cummiad § 21/01/2022
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subscriptions
Zain Data Top up S0GB (One Off) 1 S 10.000 0.500 10.500
Package Charges Wiyana 15 {01/01/2022 - 31/01/2022) 110 15.000 1.500 14500
Package Allowance: 1200 mins Local Calls, 16 GB Data
Package Charges New ADDON - Postpaid BD15 [01/01/2022 - 31/01/2022) 3 0.000 0.000
Package Allowance: 200 mins Local Calls, 17 GB Data
Package Charges Extra 3 GB Free (01/01/2022 - 31/01/2022) 1 0.000 0.000
Package Allowance: 3 GB Data
Value Added Services
International Calls 19:00 1900 5187 5 490 0.247
Data 9383GB  45GB 4888 GB 5 0.000
Sub - Total: 5.187

Total Charges: 29.940 2247 32187




Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

o
Zain Bahrain B.S.C
Address: Buldng 4D1, Road/Stroet: 2806,
Town: Seef Oistrict, Block 428
Registration No: 210000 145700002
TAT s b | 6 Bl rplganil

Tax Invoice Aavipa 3)g5la £TA mana chpall Aals Bl
2 LARTR TS VNS SN PO Y-
Mobile No. 66934777 g
GRACE SHERYL ANN CHUA ARCIAGA Payments Made: cghaall gl
BLDG 125
ROAD 1123 T e BHD 21.282
BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN}):
Amount Due: (g saaalh) 132kl
[For Immediate Payment] BHD 0.000
Current Charges: dplladl g jlasdl
BHD 73.750
Charges before VAT: Supa hE aquyll
BHD 70.286 rA8LALI Sapdll
No, of Lines: shphaloae  Tax Iowolor MO augdll bl ad)  Taxiowokce Period Ayt Jpoldlt 364 VAT: saBLAL Aaydll Asgps
1 99184331 BHD 3.464
° T e e e A 31/10/2021 | Charges After VAT: iy 32y agenl
1000468054 01/11/2021 BHD 73.750 tddlAaal Gandll
TR Total Amount Due: :@>iaall gluall Gllaal
T —— o A BHD 73.750
© Livechat R T el
e Whitseo 36107107 36107107 e | Payment Due Date:  :alaadl §lEaSwl ls
B O Pay thranh cur wabete RO orl ) | 21/11/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Perodc Subscriptions
Uniimited Data Topup 30GE (One Off} 1 5 9524 04746 10.000
Zain Data Top up 50GB (One Off) 1 5 10000 0300 10.500
Zain Data Top up S0GB (One Off) 1 5 10000 0500 10.500
Quran Recitation Senvice (One Off} 1 1.000 1.000
Zain Data Top up 20GB (One Off) 1 S 5000 0230 5250
Data Topup Unlimit BD15.750 (Ore Off} 1 5 15000 0730 15750
Unimited Data Topup 8GB (One Off) 1 5 4742 0238 5.000
Package Charges Wiyana 15 {01/11/2021 - 30/11/2021) 1 5 15.000 0750 15750
Paciage Allowance: 1200 mins Local Calls, 14 GB Data
Package Charges New ADOON - Pastpaid BD15 01/11/2021 - 30/11/2021) 1 0.000 0.000
Paciage Allowance: 200 mins Local Calls, 17 GB Data
Package Charges Extra 3 GB Free (01/11/2021 - 30v11/2021) 1 0.000 0.000
Package Allowance: 3GB Data
Value Added Services
Data 22932GB 200787GB  2145GB 5 0.000
Sub - Total: 0.000

Total Charges: 70288 3484 73750




Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

&
Zain Bahrain B.S.C
Address: Bulding 401, Road/Street: 2806,
Town: Seaf District. Block: 428
Registration No: Z210000146700002
IAN s Gyl 8 AL rolglel

Tax Invoice Aaps 5)gkla £FA pete iy all 4431 Al
[LIRKY S TONK 3N "l ad
Mobile No. 66934777 eretey
GRACE SHERYL ANN CHUA ARCIAGA Payments Made: seghond gl
BLDG 125
ROAD 1123 Transactiont > 02 BHD 73.750
BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):
Amount Due: (I Jaalh) z 833wl fliall
[For Immediate Payment) BHD 0.000
Current Charges: dyllall cdyasl
BHD 15.750
Charges before VAT: Lgps o aqull
BHD 15.000 1ASLaRN Aap Al
Ne. of Lines: shpladd ais  Tie hvoics Nov gyt Sslat a3y Tax bivocs Period: - oy juill 24048 504 VAT: :A8LAad) Aayhll &1y
1 100020910 BHD 0.750 P
. - g : 01/11/2021 .
Covtnct b ol Riae i ot ot ;:xn ::; 30/11/2021 Charges After VAT: 3‘-4'}"4 A H“)"
10004468054 01/12/2021 BHD 15.750 ddlaa i a8l
o et AU Total Amount Due: :@aiiwell gliall laa]
Care Channels elanll a3 Culgid BHD 15.750
Cr Live chan plead disyad aas O ” e
e Whatsape 36107107 36107107 iy 1ot B Payment Due Date: =3l §lEakiul )5
B ik Py teosoh cur websit sy 21/12/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage Allowance Usage Charges % Before (BHD) After
{Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subscrptiors
Package Charges Wiyana 15 (01/12/2021 - 31/12/2021) 1 5 15.000 0.750 15.730
Package Allowance: 1200 mins Local Calls, 14 GB Data
Package Charges New ADDON - Postpaid BD15 01/12/2021 - 31/12/2021) 1 0.000 0.000
Package Allowance: 200 mins Local Calis 17 GB Data
Package Charges Extra 3 GB Free (D1/12/2021 - 31/12/2021) 1 0000 0.000
Package Allowance: 3 GB Data
Value Added Services
Local Calls 5 0000
Data 042 GB 033GB 008 GB 5 0000
Sub - Total: 0.000

Total Charges: 15.000 0750 15.730




QOzaiIN

Tax Invoice daaspds 3)gtild

Mobile No. 66934777

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Zain Bahrain B.S.C

Address: Building 401, Road/Street: 2806,
Town: Seef District, Block: 428
Registration Noc 210000146700002

TAT s 3ok (£ AL robpnll
1TA 1pana (Clguall 2palid Bigas
Tho A EWVenT 3 Jasuaill o8y

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: dcgdanll alal
BLDG 125
ROAD 1123 AEHAZI Cotic BHD 15.750
BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):
Amount Due: (g alaasd) s FaZmall flioll
{For Immediate Payment} BHD 0.000
Current Charges: rlan el
BHD 32.250
Charges before VAT: Eupd 8 agepll
BHD 30.000 AALacl Aar ki
No. of Lines: shaglatiliac  Tax lmvoicn Na: (Sepgpeddi 3,0t o) Tax bvoies Poriod: Syl 350040 304 VAT: s ABLAL Eaplll dgpd
1 100726291 BHD 2.250
Sele sk T ivelaris g 0 ) glﬂ 22;%: Charges After VAT: Sy a3y pguyll
1000468054 01/01/2022 BHD 32.250 1adlasll 2l
p 5 Total Amount Due: :§aiwall gliall llas
Customer Care Channels eManll Zaal Culgid ' BHD 3‘2’1125(!)
L' Live chat e ‘.
T Whatsapp 35107107 35107107 ik 1ons T Payment Due Date: :alasll §liaial o)l
Nk Pay Bough cur wabeie WO oo/ el | 21/01/2022
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges % Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BMD) VAT(BHD) VAT(BHD)
Periodic Subscriptions
Data Topup Unlimit BD15.750 (One Off) 1 5 15.000 0750 15750
Package Charges Wiyana 15 [01/01/2022 - 31/01/2022) 1 10 15.000 1.500 14.500
Package Allowance: 1200 mins Local Calls, 16 GB Data
Package Charges New ADDON - Posspaid BD15 (01/01/2022 - 31/01/2022) 1 0.000 0.000
Package Allowance: 200 mens Local Calls, 17 GB Data
Package Charges Extra 3 GB Free (01/01/2022 . 31/01/2022) 1 0.000 0.000
Package Aliowance: 3 GB Data
Value Added Services
Data 1539.457 GB 207457 GB 1332001 GB 5 0.000
Sub - Total: 0.000
Total Charges: 30.000 2250 32250
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Tax Invoice

Mobile No. 66938777

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Zain Bahrain B.5.C

Address: Bulding 401, Road/ Street: 2806,
Town: Seef District, Block 428
Registration Mo: 2 10000146700002

T i/ gl 4 £ gl gl
ETA spacis oolynll Bpals By
T heass E'lV----T:M"iJ

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: R
BLDG 125
ROAD 1123
BLOCE 351, KINGDOM OF BAHRAIM
Tax |dentification Mo (TIMN):
Amount Due: iljah sacll 1 Eatinnll flall
[Far Immsdiate Fayment] BD - 26.498
Current Charges: Eglladl i lecall
BHD 27.250
Charges before VAT: Bagps ad agan !
BHD 26.000 rddlball Zaa Al
Ma. of Lines: abghilaae  Tau Iressbos B0 duesll Bpalh oB)  Toe Irasice Period  Ayegehd Jaslid] 3jch VAT: siblanll Reydll &gyt
1 FP1B4331 BHD 1.250
. . s , 01/10/2021
B Tl I ] e 110r2021 | Charges After VAT: Eaapd a2y pgayl
1000468054 01/11/2021 BHD 27.250 s
- Amo r iallmall glhall el
Customer Care Channels eManll Eand Sulgil Uzl ik BHD O TSé
) !.iv-ﬂi‘ :I'-I..'I...li-..r.ll.n-'u 4 - - .1
e e 3sgeraar mnr oy © | | Payment Due Date:  :slual §liadial gyl
B i P thrmogh s svcitn samb s 8 2171172021
Usage and Charges Summary
Sarvice Total Package Additional Additional Oty VAT Charges VAT Charges
Usage  Allowance Usage Charges %  Before (BHDY) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VATIBHD) VAT(BHD)
Periodic Subscriptions
Curan Recitation Serdce (Ore OFf) i 1.000 1.000
Zain Data Top up 50GE (One Offf i 5 10000 050 10500
Package Charges Wiyana 15 {IMM1/2021 - 3001 1/2021) 1 5 15,000 0750 15750
Package Allowanoe: 1200 mins Local Calls, 14 GB Data
Package Charges Extra 3 GB Frae (001,201 - 30" 1/2021) 1 0.000 i 1]
Package Allowance: 3 GE Data
Package Charges Mew ADDON - Postpaid BO15 00A1/2021 - 30M11/2021) 1 0.000 0.000
Package Allowanoe: 200 mirs Local Calls, 17 GB Data
Walue Added Services
SMS 1 megs 1 megs 5 0.000
Data A7 GE A4 GHE 007 GB 5 0.000
Sub - Total: Quo0d
Total Charges: 26,000 1.250 27.250
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Q9 2zaiN

Tax Invoice daiips 5)guld

Mobile No. 66938777

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Zain Bahrain B.S.C

Address: Bulding 401, Road/Street: 2806,
Towr: Seef Distnct. Block: 428
Registration No: 210000146700002

RLNE S IR BT AR E FERR LY |
YA 1paps bl Aald rAias
LA E W 2 Jaaallll a3y

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: eghond gllesd
BLDG 125
ROAD 1123 Transacaion: o0 Bosed BHD 27.250
BLOCK 351, KINGDOM OF BAHRAIN
Tax ldentification No (TIN):
Amount Due: {lgh Saull) gsul | aleall
{For Immediate Payment) - 26.498
Current Charges: sddladl caynn )
BHD 37.750
Charges before VAT: Agpd Juld squpll
BHD 36.000 1AALALN Koy il
Ne. of Lines: thghdd aas  Tux bhvoice Now kyuend St ab)  Tax bvoce Period: Ll 25348 504 VAT: :28Laall Aagdll &g
1 100020910 BHD 1.750 b
; ;s 01/11/2021 "
Contract No,; radal o8, Taxinvoce Daby et 1l 20 ;'o?m :S 30/11/2021 Charges After VAT: lﬁ)‘.a A= H‘"}"
1000468054 01/12/2021 BHD 37.750 Adluaall Ayl
e Total Amount Due: :@aiwall glisll (laa)
Customer Care Channels eManll daad Gilgid . Das BHD 11.252
& Live chat 3plead ddapad daas G e as
e m:mowﬂ 36107107 _,‘_p:: e Payment Due Date:  :akull l8akiul gayls
B Gk Py easgh cur webcit PP orel vl | 21/12/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periadic Subscrptions
Zain Data Top up 50GB (One OFf) 1 3 10.000 0500 10.500
Zain Data Top up 50GB {One OF) 1 5 10.000 0.500 10.500
Quran Recitation Service (One Off) 1 1000 1.000
Package Charges Wiyana 15 (01/12/2021 - 31/12/2021) 1 5 15.000 0750 15.730
Package Allowance: 1200 mins Local Calls, 14 GE Data
Package Charges New ADDON - Postpaid BDAS {01/12/2021 - 31/12/2021) 1 0.000 0.000
Paciage Allowance: 200 mins Local Calls, 17 GB Data
Package Charges Extra 3 GB Free (01/12/2021 - 31/12/2021) 1 0000 0.000
Package Allowance: 3 GB Data
Value Added Services
Data 253518 GB &3 GB 189577 GB 5 0000
Sub - Total: 0.000
Total Charges: 34000 1.750 37.730
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9zaiN

Tax Invoice

dasspd B)gild
Mobile No. 66938777

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2021

Zain Bahrain B.S.C

Address: Building 401, Road/Street: 2806,
Town: Seef District, Block: 428
Registration Nec 210000146700002

FATp i gops 8\ B rolyanll
1A 1ae Apuall Bpaled igas
T A EWVanT 1 Jasuaill ';,

GRACE SHERYL ANN CHUA ARCIAGA Payments Made: racqdanl glall
BLDG 125
ROAD 1123 A S BHD 37.750
BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):
Amount Due: (g alaasdd) 5 g.\..u.n flsall
{For Immediate Payment} D - 26.498
Current Charges: ol Cholasdl
BHD 33.250
Charges before VAT: Aiapd B gl
BHD 31.000 134l Aaslll
No. of Lines: doylatliine  Tax bmvsice No: (el 35ad ob)  Tax bvvics Pariod:  Suupaall 3500d0 3,00 VAT: JAALA & "&‘)‘a
1 100726291 BHD 2.250
o o From: :¢ 01/12/2021 .
ContractNow  -adlgh  Tosbmokmemdmprttipltioas ST 08 21/12/2021 | Charges After VAT: Spd any pgul
1000468054 01/01/2022 BHD 33.250 1adlandl Ansdll
% = Total Amount Due: :Faiumall gliall llaa)
Customer Care Channels eManll daad Cilgad : BHD 5755
Lt Live chat B e - '.
L Whatsagp 36107107 35107107 ciigs s 9 Payment Due Date:  :alasdl Glaasial f)ls
i oy oot cur webste A s 21/01/2022
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subscriptions
Data Topup Unlimit BD15.750 (One Off) 1 5 15.000 0750 15.750
Quran Rectation Senvice {One Off) 1 1.000 1.000
Package Charges Wiyana 15 {01/01/2022 . 31/01/2022) 110 15.000 1.500 16500
Package Allowance: 1200 mins Local Calls, 16 GB Data
Package Charges Extra 3 GB Free (01/01/2022 . 31/01/2022) 1 0.000 0.000
Package Allowance: 3 GB Data
Package Charges New ADDON - Postpaid BD15 (01/01/2022 - 31/01/2022) 1 0.000 0.000
Package Aliowance: 200 mins Local Calls,17 GB Data
Value Added Senaces
Local Calls 71300 71200 5 0.000
Data 186797 GB 27476GB 159121 GB s 0.000
Sub - Tatal: 0.000
Total Charges: 31.000 2250 33250

End of document
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