TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

- Quarterly Market
‘( Y

Indicators

- Q1 2021

¢




VLAVl aAT dia .

Content g o B, st Aains
. . Fixed line M2M Subscribers
Disclaimer telephony services & Traffic
4 4 4
1 | |
1 | |
1 | |
1 | |
Page Page Page Page Page Page
3 7 12 13
|
1 l |
1 l |
[ : :
\ 4
v v

Mobile services Broadband services Definitions




° ° .
) Disclaimer X e syl

| MUNI S REG RY AU
Kingdom of Bahrain - ¢yl dalao

=The TRA has relied on information supplied to it by third parties. It has not independently verified that data and
as such does not make any representations or warranties, either express or implied, that:

sthe information is free from inaccuracies, errors or omissions;

=the information is exhaustive;
=the information is of merchantable quality and fithess for a particular purpose.

= The TRA, including its officers, board members, employees, agents and contractors, is not liable for:

=anNy iNACCUracy, error or omission in the information contained in this document; nor

=any loss, damage, cost or expense whether direct, indirect, consequential or special, incurred by, or
arising by reason of, any person using or relying on the information and whether caused by reason of any
inaccuracy, error, omission or misrepresentation in the information or otherwise.




Main Market Indicators for Q1 2021

Mobile subscribers:
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Total Data Usage: broadband

subscription per
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Fixed Broadband Broadband Traffic
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> Mobile services: Subscriptions

Number of mobile subscriptions & penetration
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» Mobile services: Traffic (Minutes)

Total Domestic Prepaid Outgoing Mobile Traffic in Million
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Data Traffic in Millions
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Mobile Broadband Traffic (GB) =====Mobile Voice Traffic (minutes)

* Revised for 2019 data



Fixed telephony services: Subscriptions
PSTN & Wireless)

riptions
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Fixed telephony services: Traffic

Total fixed domestic outgoing

PSTN & Wireless - Minutes) traffic in minutes**
Fixed Line Domestic & International Outgoing Traffic (Minutes) Q1 2020 Q1 2021
g0 v m 27,038,937 32,882,415*
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e Average Domestic Traffic per User Per Month

W Batelco Zain Mena ESTC mOLO = Average International Traffic per User Per Month

* International Outgoing Minutes originated from ISDN traffic is not included in the chart above
** Revised for 2019 data




» Broadband services: Subscriptions**

Fixed Broadband Subscriptions Market Share
N Batelco Zain STC mmmm Other e Total
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*Fixed Broadband includes Fixed wired and Fixed wireless

Mobile broadband subscriptions market shares
(Pay-per-use + Add-on to voice + Standalone)
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80% | Mon 31% E iﬁ 33% 32% 33% 32% 34%

605 - 1,500
26% 27% 27% 26% 25% 26% 28% 29% 29% 28%

40% - 1,000

20% 41% 42% 42% 41% 41% 41% 39% 39% 39% 38% | °00

0% 0
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** Standalone numbers have been revised from Q3 2019 as M2M subscribers have been removed from the total number.
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No. of broadband subscriptions (End of Q4 2020)*
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B Fixed wired subscriptions (e.g. ADSL and fiber)

Mobile broadband

m Pay-per-use mobile broadband

*Fixed wired data traffic was revised from June 2018
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*Average fixed wireless traffic is relatively high due to non-residential subscribers hav

high usage 4’
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Mobile Broadband Traffic Market Share (Pay-Per-Use, Standalone & Add-on)
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STC ™ Batelco Zain oLo

*Fixed wired data traffic was revised from June 2018.
**An operator’s internet broadband services which are provided over TDD LTE network under Fixed Wireless have been included under Mobile Standalone as of 2020.
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M2M Subscribers & Traffic
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M2M Subscribers by type
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*Fixed wired data traffic was revised from June 2018
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Definitions

Fixed-telephone
subscriptions refers to
the sum of all active

i) analogue fixed-
telephone lines,

ii) voice-over-IP (VolP)
subscriptions,

iii) fixed wireless local
loop (WLL) subscriptions,

iv) ISDN voice-channel
equivalents,

v) fixed public
payphones and vi)
satellite-based
subscriptions

provided to fixed
locations that allow for a
voice communication.
This indicator was
previously

called Main telephone
lines in operation.

*Active lines are those
that have registered an
activity in the past three
months.g

Prepaid mobile-
cellular telephone
subscriptions (ITU
code i271p) refers
to the total number
of mobile-cellular
telephone
subscriptions that
use prepaid refills.
These are
subscriptions
where, instead of
paying an ongoing
monthly fee, users
purchase blocks of
usage time. Only
active subscriptions
should be included
(those used at least
once in the last
three months for
making or
receiving a call or
carrying out a non-
voice activity such
as sending or
reading an SMS or
accessing the
Internet).

Postpaid
mobile-
cellular
telephone
subscriptions

Postpaid mobile-
cellular telephone
subscriptions Refers
to the total number
of mobile-cellular
subscriptions where
subscribers are
billed after their use
of mobile services,
at the end of each
month. The postpaid
service is provided
on the basis of a
prior arrangement
with a mobile
cellular operator.
Typically, the
subscriber’s
confract specifies a
limit or allowance of
minutes, text
messages, efc. The
subscriber will be
biled at a flat rate
for any usage equal
fo or less than that
allowance. Any
usage above that
limit incurs extra
charges.
Theoretically, a
subscriber in this
situation has no limit
on use of mobile
services and, as a
consequence,
unlimited credit.
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Active mobile-broadband subscriptions
refers to the sum of active handset-
based and computer-based
(USB/dongles) mobile-broadband
subscriptions that allow access to the
Internet. It covers actual subscribers, not
potential subscribers, even though the
latter may have broadband-enabled
handsets. Subscriptions must include a
recurring subscription fee orif in the
prepayment modality, pass a usage
requirement — users must have accessed
the Internet in the last three months.

Clarification: For mobile data subscription
fo be considered broadband, the
operaftor must advertise a connection
that will be capable of using at least a
3G/UMTS network, so that a nominal
downloading speed of 256 kbit/s is at a
minimum expected. Hence, subscriptions
that are only to use GPRS and EDGE
technologies are to be excluded. A
contract (post pay) subscription pays a
recurrent bill with a predetermined
frequency. It should be counted as an
active mobile broadband subscription no
matter the effective data consumption
realized by the user. A prepayment or a
pay-as-you-go subscription needs to pass
the activity criterion to be considered as
‘active’: a billable Internet connection
must have occurred in the last three
months. Note that for a mobile
subscription to be considered
broadband it must allow access to the
public open Internet, hence, any
subscription that limits access only to
walled garden or services provided in
exclusivity by the mobile operator, are
not counted as access to the open
Internet, and hence, are not
‘broadband’. Several cases are defined
below. (See Table 4 in ITU document)
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