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This study is published in accordance with Articles 3(b) (1), 3(c)(2). 3(c)(4) and Article 54 of
the Telecommunications Law. The purpose of the study is to evaluate and benchmark
Quality Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the
Kingdom of Bahrain. The independent study was conducted with an objective End-user
perspective by Cabinet Directique and does notf represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority's written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however
so described. The Telecommunications regulatory Authority of the Kingdom of Bahrain (the
“TRA") and Directique exclude any warranty and, or liability, expressed or implied, as to
the quality, completeness, adequacy and accuracy of the information, statements and
statistics contained within this document. This document is a study and it is a non-binding
document. It has no legal effect. This document does not represent an official position of
the TRA, but is infended to stimulate debate in the part of stakeholders and public. It does
not prejudice the form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information,
statements and statistics provided in this document at its discretion and without prior
notification and assumes no obligation to update the document on the basis of
suggestions, comments and/or queries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in
the absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or
opportunity, or any other claim of third parties, arising from or related to the use of the
content of this document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1. READER'S ADVICE

For a proper understanding of this report, readers are advised to take info account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including
during the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2. EXECUTIVE SUMMARY

2.1. REPORT OBJECTIVE

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the
billing systems used by mobile network Operators Batelco, STC Bahrain and Zain for the
following key services:

e National Calls
¢ National Short Message Services (SMS)
e Data

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the
assessment using a fest method designed to gather a faithful qualitative records from an
End-users’ point of view, avoiding assessing quality through a pure technical angle as this is
performed by Mobile Operators themselves on a regular basis.

This audit was conducted from the 20" November 2020 to the 13t January 2021 inclusive.

2.2. POSTPAID PACKAGES

2.2.1. BATELCO

6 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Batelco - Postpaid n°1 - 32111783
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2020 10/12/2020 16.000
Month 2 - Super 16 contract - Charge 11/12/2020 10/01/2021 16.000 [Z[
Month 3 - Super 16 contract - Charge 11/01/2021 10/02/2021 16.000 ]

Usage Charges Details Total usage additional usage | Total (BD) | Billing ok?

Mobile Voice Services
Month 1 - National Calls 201 min 1300 0. 0

|
Month 1 - SMS to Premium (Free) 8 SMS 0 0 |
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Month 2 - National Calls 9 min 1300 0. 0 V1
Month 2 - SMS to Premium (Free) 10 SMS 0 0 v
Internet Services

Month 2 - 20 GB Data Voucher 29/12/2020 0. 10.000 VI
Month 2 - 20 GB Data Voucher 03/01/2021 0. 10.000 VI
Month 2 - 20 GB Data Voucher 07/01/2021 0. 10.000 VI
Month 2 - 3 GB Data Voucher 04/01/2021 0. 3.000 vl
Month 2 - 8 GB Data Voucher 03/01/2021 0. 5.000 VI
Other Services

Month 1 - Print Bill 0.750 V1
Month 2 - Print Bill 0.750 v
Month 3 - Print Bill 0.750 v

Batelco - Postpaid n°2 - 32166783
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2020 10/12/2020 16.000
Month 2 - Super 16 contract - Charge 11/12/2020 10/01/2021 16.000 @
Month 3 - Super 16 contract - Charge 11/01/2021 10/02/2021 16.000 VI

Usage Charges Details additional usage | Total (BD) | Billing ok?

Mobile Voice Services
Month 1 - SMS to Premium (Free) 8 SMS 0 0 v

Internet Services

Month 1 - 20 GB Data Voucher 06/12/2020 0. 10.000 vl
Month 2 - 20 GB Data Voucher 23/12/2020 0. 10.000 VI
Month 2 - 20 GB Data Voucher 24/12/2020 0. 10.000 VI
Other Services

Month 1 - Print Bill 0.750 v
Month 2 - Print Bill 0.750 v
Month 3 - Print Bill 0.750 v
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Batelco - Postpaid n°3 - 38311691
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2020 10/12/2020 16.000
Month 2 - Super 16 contract - Charge 11/12/2020 10/01/2021 16.000 IZ[
Month 3 - Super 16 contract - Charge 11/01/2021 10/02/2021 16.000 VI

Usage Charges Details additional usage | Total (BD) | Billing ok?

Mobile Voice Services

Month 1 - National Calls 1 min 1300 0. 0 V]
Month 1 - SMS to Premium (Free) 8 SMS 0 0 ™|
Month 2 - SMS to Premium (Free) 1SMS 0 0 ™|
Internet Services

Month 2 - 8 GB Data Voucher 05/01/2021 0. 5.000 VI
Other Services

Month 1 - Print Bill 0.750 V]
Month 2 - Print Bill 0.750 V1
Month 3 - Print Bill 0.750 V1

Batelco - Postpaid n°4 - 38311786
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2020 10/12/2020 16.000
Month 2 - Super 16 contract - Charge 11/12/2020 10/01/2021 16.000 IZ[
Month 3 - Super 16 contract - Charge 11/01/2021 10/02/2021 16.000 VI

Usage Charges Details additional usage | Total (BD) | Billing ok?

Mobile Voice Services

Month 1 - National Calls 689 min 1300 0. 0 V1
Month 1 - SMS 281 SMS 0 281 8.430 |
Month 1 - SMS to Premium (Free) 1SMS 0 0 v
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Month 2 - National Calls 905 min 1300 0. 0 V]
Month 2 - SMS 430 SMS 0 430 12.900 V1
Internet Services

Other Services

Month 1 - Print Bill 0.750 V]
Month 2 - Print Bill 0.750 V]
Month 3 - Print Bill 0.750 V]

Batelco - Postpaid n°5 - 38311936
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/11/2020 10/12/2020 16.000
Month 2 - Super 16 contract - Charge 11/12/2020 10/01/2021 16.000 IZ[
Month 3 - Super 16 contract - Charge 11/01/2021 10/02/2021 16.000 VI

Usage Charges Details additional usage | Total (BD) | Billing ok?

Mobile Voice Services

Month 1 - National Calls 8 851 min 1647 7 204 108.060 V]
Month 1 - SMS 268 SMS 0 268 7.920 V1
Month 2 - National Calls 1 186 min 1300 0. 0 V]
Month 2 - SMS 413 SMS 0 413 12.390 V1
Internet Services

Other Services

Month 1 - Print Bill 0.750 V]
Month 2 - Print Bill 0.750 V]
Month 3 - Print Bill 0.750 V]
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Batelco - Postpaid n°6 - 39300496
Data only — 1TB Unlimited

e 1TB Unlimited
e Package Speed up to Max 5G

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — Data only — 1TB — Charge 28/10/2020 27/11/2020 38.092
Month 2 — Data only — 1TB — Charge 28/11/2020 27/12/2020 38.092 lZ[
Month 3 — Data only — 1TB — Charge 28/12/2020 27/01/2021 38.092 ]

Usage Charges Details additional usage | Total (BD) | Billing ok?

Other Services

Month 1 - Print Bill 0.750 V]
Month 2 - Print Bill 0.750 V]
Month 3 - Print Bill 0.750 V]

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.
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2.2.2. STC BAHRAIN

4 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

STC - Postpaid n°1 - 33230480
STC New Postpaid SIM Only LTE BD 19 Plan

e Free local min. to all operators = 1 800
e Local call rates = 25 fils/min.
e 27GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/11/2020  19/12/2020 19.000
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2020  19/01/2021 19.000 v

Usage Charges Details additional usage | Total (BD) | Billing ok?

Internet Services

Month 1 — National Data 18.6941GB  18.6941GB 0GB 0.000 v
Month 2 — National Data 53.9718GB 53.971GB 0GB 0.000 v
Other Charges

Month 2 - Mobile data Once-Off 10HC  24/12/2020 10.000 VI
Month 2 - Mobile data Once-Off 5HC 27/12/2020 5.000 VI
Month 2 - Mobile data Once-Off 3HC 28/12/2020 3.000 vl

STC - Postpaid n°2 - 33230610
STC New Postpaid SIM Only LTE BD 19 Plan

e Free local min. to all operators = 1 800
e Local call rates = 25 fils/min.
e 27GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/11/2020  19/12/2020 19.000
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2020  19/01/2021 19.000 v

Usage Charges Details additional usage | Total (BD) | Billing ok?

Internet Services
Month 1 — National Data 30.2436GB  30.2436GB 0GB 0.000 V]
Month 2 — National Data 113.3459GB 113.3459GB 0GB 0.000 V]

International SMS



Month 1 — International SMS 1SMS 0.025 V1
Other Charges

Month 2 - Mobile data Once-Off 10HC  03/01/2021 10.000 VI
Month 2 - Mobile data Once-Off 5HC 05/01/2021 5.000 vl
Month 2 - Mobile data Once-Off 10HC  06/01/2021 10.000 VI
Month 2 - Mobile data Once-Off 3HC 07/01/2021 3.000 VI
Month 2 - Mobile data Once-Off 10HC  09/01/2021 10.000 VI
Month 2 - Mobile data Once-Off 10HC  11/01/2021 10.000 VI
Month 2 - Mobile data Once-Off 5HC 12/01/2021 5.000 VI
Month 2 - Mobile data Once-Off 3HC 13/01/2021 3.000 VI
Month 2 - Mobile data Once-Off 1HC 13/01/2021 1.000 VI
Month 2 - Mobile data Once-Off 3HC 13/01/2021 3.000 vl
Month 2 - Mobile data Once-Off 10HC  19/01/2021 10.000 VI

STC - Postpaid n°3 - 33230640

STC New Postpaid SIM Only LTE BD 19 Plan

e Free local min. to all operators = 1 800
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e Local call rates = 25 fils/min.
e 27GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan

Usage Charges Details additional usage | Total (BD) | Billing ok?

Internet Services

20/11/2020
20/12/2020

19/12/2020
19/01/2021

19.000
19.000

]

Month 1 — National Data 2.9431GB 2.9431GB 0GB 0.000 V1
Month 2 — National Data 58.008GB 58.008GB 0GB 0.000 v
Other Charges

Month 2 - Mobile data Once-Off 10HC  24/12/2020 10.000 vl
Month 2 - Mobile data Once-Off 5HC 25/12/2020 5.000 VI
Month 2 - Mobile data Once-Off 3HC 29/12/2020 3.000 VI

STC - Postpaid n°4 - 77050584
STC Home Broadband 30 LTE Plan

e 300GB Data on 4G+ network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — STC Home Broadband 30 LTE Plan 20/11/2020  19/12/2020 30.000
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Month 2 — STC Home Broadband 30 LTE Plan 20/12/2020  19/01/2021 30.000 v

Usage Charges Details additional usage | Total (BD) | Billing ok?

Internet Services

Month 1 — National Data 17.1925GB  17.1925GB 0GB 0.000 V]
Month 2 — National Data 532.4697GB 532.4697GB 0GB 0.000 V1
Other Charges

Month 1 — Home Broadband 5G Add 20/12/2020 5.000 vl
Month 2 — Home Broadband 5G Add 20/12/2020 5.000 VI

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.
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2.2.3. IAIN

4 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Zain - Postpaid n°1 - 66350088
Package Postpaid BD 15
Package Double Data and Minutes BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 28GB Data

illi

Month 1 - Package Charges Postpaid 15 01/12/2020 31/12/2020 15.000

Periodic Subscription

Month 1 - Zain Data Top up 50GB 10.000 M
Month 1 - Zain Data Top up 20GB 5.000 M
Month 1 - Zain Data Top up 4GB 3.000 M
Month 1 - Zain Data Top up 1GB 1.000 M
Data

Month 1 - Data 135.762GB 135GB 0.761GB 0.000 M

Zain - Postpaid n°2 - 66933744
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/12/2020 31/12/2020 15.000

Periodic Subscription
Month 1 — Song dedication weekly 0.160 M
Month 1 - Song dedication weekly 0.160 ]

10
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Month 1 - Song dedication weekly 0.160 ]
Month 1 - Song dedication weekly 0.160 ]
Data

Month 1 — Data 7.702GB 7.686GB 0.016GB 0.000 M

Zain - Postpaid n°2 - 66934777
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/12/2020 31/12/2020 15.000

Periodic Subscription

Month 1 — Quran Recitation Service 1.000 M
Month 1 — Zain Data Top up 50GB 10.000 ]
Month 1 — Zain Data Top up 20GB 5.000 ]
Data

Month 1 — Data 33.407GB 33.385GB 0.22GB 0.000 M

Zain - Postpaid n°2 - 66938777
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/12/2020 31/12/2020 15.000

Periodic Subscription

Month 1 — Quran Recitation Service 1.000 ]
Month 1 — Zain Data Top up 50GB 10.000 ]

11
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Month 1 — Zain Data Top up 20GB 5.000 M

Data

Month 1 - Data 41.266GB 41.239GB 0.026GB 0.000 |

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.

12
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3. ANNEX

3.1. BATELCO BILLS

32111783

Payment Recelved Detalls

Method Type Date Amount (BD)
Debit Card Bill Payment 08/11/2020 33610
Total 33.610
Batelco Services

Services Package Service Status Amount (BD)
3nn7ses Contract BD16 Active 16.000
2000175660 Charges on Bill Profile Active 0.750
Total 16.750

Mobile Voice & Internet Services

anmes Bill Details
Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract « T1/11/2020 - 10/12/2020 16.000 0.800 16.800
Total 16.000 0.800 16.800
Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)
National Calls Minute 14 0.000 0.000 0.000
Total 0.000 0.000 0.000
Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) * 14 0.000 0.000 0.000
Total 0.000 0.000 0.000

2000175660 Bill Details
Rental Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill + 11/10/2020 - 10/11/2020 0.750 0.038 0.788
Total 0750 0.038 0.788
VAT
VAT Total Charges
This section covers all the VAT charges for the subscribed services.
Charges Amount (BD)
VAT Charges on Services 0.838
Total 0.838
' Exclusive of VAT
? Inclusive of VAT
' These Services are subject to VAT at 0%
* All National and International Services are subject to application of VAT at 5%
* VAT Charge s not applicable.

Page 20f 2
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Method Type Date Amount (BD)
Debit Card Bill Payment 02/1212020 0.800
Total 0.800
Batelcosenvices
Services Package Service Status Amount (BD)
311783 Contract BD16 Active 16.000
2000175660 Charges on Bill Profile Active 0.750
Total 16.750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
_Super16 Contract « 11/12/2020 - 10/01/2021 16.000 0.800 16.800

Total 16.000 0.800 16.800

Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)

National Calls Minute 201 0.000 0.000 0.000

SMS+ Message 4 0.000 0.000 0.000

Total 0.000 0.000 0.000

Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes  Amount (BD) VAT (BD) Total (BD)

Calls to Batelco (Free) © 70 0.000 0.000 0.000

Calls to Other Operators (Free) + 131 0.000 0.000 0.000

Total 0.000 0.000 0.000

SMS Detalls

Destination Number Amount (BD) VAT (BD) Total (BD)

SMS to Premium (Free) + 8 0.000 0.000 0.000

Total 0.000 0.000 0.000

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill * /1172020 - 10/12/2020 0.750 0.038 0.788
Total 0750 0.038 0788
VAT

Page2of3
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Method Type Date Amount (BD)
Debit Card Bill Payment 07/01/.200 0.800
Total 0.800

Services Package Service Status Amount (BD)
3783 Contract BD16 Active 54.000
2000175660 Charges on Bill Profile Active 0.750
Total 54750

Mobile Voice & Internet Services

Rental Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
_Super 16 Contract + 11/01/2021 - 10/02/2021 16.000 0.800 16.800
Total 16.000 0.800 16.800
One Time Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
20Gb Data Voucher * 29N12/2020 10.000 0.500 10.500
20Ghb Data Voucher + 03/01.2021 10.000 0.500 10.500
20Gb Data Voucher + o7/01200 10.000 0.500 10.500
3Gb Data Voucher * 04/01/2021 3.000 0.150 3.150
8Gb Data Voucher * 03/01/2021 5.000 0.250 5.250
Total 38.000 1.900 39.900
Usage Charges
Charges Unit Usage Amount (BD) VAT (BD) Total (BD)
National Calls « Minute 9 0.000 0.000 0.000
SMS+ Message 5 0.000 0.000 0.000
Total 0.000 0.000 0.000
Usage Charges Detalls
Natlonal Calls Summary
Charges Minutes  Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) * 1 0.000 0.000 0.000
Calls to Other Operators (Free) + 4 0.000 0.000 0.000
Calls To Premium Numbers (Free) « 4 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Details
Destination Number Amount (BD) VAT (BD) Total (BD)
SMS to Premium (Free) + 10 0.000 0.000 0.000
Total 0.000 0.000 0.000

Other Services

Page2of3
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32166783

Method Type Date Amount (BD)
Debit Card Bill Payment 07/01/201 1.290
Total 11.290

Services Package Service Status Amount (BD)
32166783 Contract BD16 Active 36.000
2000175665 Charges on Bill Profile Active 0.750
Total 36.750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract + 11/01/2021 - 10/02/2021 16.000 0.800 16.800
Total 16.000 0.800 16.800
One Time Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
20Gb Data Voucher * 231212020 10.000 0.500 10.500
20Gb Data Voucher * 241212020 10.000 0.500 10.500
Total 20.000 1.000 21.000

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
“PrintBill* 11/12/2020 - 10/01/2021 0.750 0.0 0.788_

Total 0750 0.038 0.788

VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)

VAT Charges on Services 1.838

Total 1.838

' Exclusive of VAT

7 Inclusive of VAT

' These Services are subject to VAT at 0%
« All National and International Services are subject to application of VAT at 5%

* VAT Charge s not applicable.

Page2of 2
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Method Type Date Amount (BD)
Debit Card Bill Payment 08/11/2020 35.050
Total 35.050

Services Package Service Status Amount (BD)
3166783 Contract BD16 Active 16.000
2000175665 Charges on Bill Profile Active 0.750
Total 16.750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract * 11/11/2020 - 10/12/2020 16.000 0.800 16.800
Total 16.000 0.800 16.800

Other Services

Rental Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 11/10/2020 - 10/11/2020 0.750 0.038 0.788
Total 0.750 0.038 0788
VAT
VAT Total Charges
This section covers all the VAT charges for the subscribed services.
Charges Amount (BD)
VAT Charges on Services 0.838
Total 0.838
' Exclusive of VAT
7 Inclusive of VAT
* These Services are subject to VAT at 0%
* All National and International Services are subject to application of VAT at 5%
* VAT Charge is not applicable.

Page2of 2
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Method Type Date Amount (BD)
Debit Card Bill Payment 021212020 0.800
Total 0.800
Services Package Service Status Amount (BD)
32166783 Contract BD16 Active 26.000
2000175665 Charges on Bill Profile Active 0.750
Total 26750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
_Super16 Contract « 11/12/2020 - 10/01/2021 16.000 0.800 16.800

Total 16.000 0.800 16.800

One Time Charges

Charges Date Amount (BD) VAT (BD) Total (BD)

20Gb Data Voucher * 06/12/2020 10.000 0.500 10.500

Total 10.000 0.500 10.500

Usage Charges

Charges Unit Usage Amom_t(!b) VAT (BD) Total (BD)

SMS+ Message 4 0.000 0.000 0.000

Total 0.000 0.000 0.000

Usage Charges Detalls

SMS Detalls

Destination Number Amount (BD) VAT (BD) Total (BD)

SMS to Premium (Free) 8 0.000 0.000 0.000

Total 0.000 0.000 0.000

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill 11/11/2020 - 10/12/2020 0.750 0.038 0.788
Total 0750 0.038 0788
VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
VAT Charges on Services 1.338
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38311691

Method Type Date Amount (BD)
Debit Card Bill Payment 08/11/2020 7.610
Total 7.610

Services Package Service Status Amount (BD)
3831691 Contract BD16 Active 16.000
2000184275 Charges on Bill Profile Active 0.750
Total 16.750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
_Super 16 Contract « 11/11/2020 - 10/12/2020 16.000 0.800 16.800

Total 16.000 0.800 16.800

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 11/10/2020 - 10/11/2020 0.750 0.038 0.788
Total 0750 0.038 0.788
VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
VAT Charges on Services 0.838
Total 0.838

' Exclusive of VAT

7 Inclusive of VAT

* These Services are subject to VAT at 0%
* All Nationzl and Internationzl Services are subject to application of VAT at 5%
* VAT Charge ks not applicable.
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Method Type Date Amount (BD)
Debit Card Bill Payment 021212020 0.800
Total 0.800

Services Package Service Status Amount (BD)
3831691 Contract BD16 Active 16.000
2000184275 Charges on Bill Profile Active 0.750
Total 16.750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
_Super16 Contract « 11/12/2020 - 10/01/2021 16.000 0.800 16.800

Total 16.000 0.800 16.800

Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)

National Calls Minute 1 0.000 0.000 0.000

SMS+ Message 4 0.000 0.000 0.000

Total 0.000 0.000 0.000

Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes  Amount (BD) VAT (BD) Total (BD)

Calls to Batelco (Free) 1 0.000 0.000 0.000

Total 0.000 0.000 0.000

SMS Details

Destination Number Amount (BD) VAT (BD) Total (BD)

SMS to Premium (Free) + 8 0.000 0.000 0.000

Total 0.000 0.000 0.000

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill * 11/11/2020 -10/12/2020 0.750 0.038 0.788
Total 0750 0.038 0.788
VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
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Method Date Amount (BD)
Debit Card 07/01/201 0.800
Total 0.800

Services Package Service Status Amount (BD)
38311691 Contract BD16 Active 21.000
2000184275 Charges on Bill Profile Active 0.750
Total 21750

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
_Super 16 Contract « 11/01/2021 - 10/02/201 16.000 0.800 16.800

Total 16.000 0.800 16.800

One Time Charges

Charges Date Amount (BD) VAT (BD) Total (BD)

8Gb Data Voucher * 05/01/2021 5.000 0.250 5.250

Total 5.000 0.250 5.250

Usage Charges

Charges Unit Usage Amou_tt (BD) \IAT_M) Total (BD)

SMS 4 Message 1 0.000 0.000 0.000

Total 0.000 0.000 0.000

Usage Charges Detalls

SMS Details

Destination Number Amount (BD) VAT (BD) Total (BD)

SMS to Premium (Free) + 2 0.000 0.000 0.000

Total 0.000 0.000 0.000

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill 11/12/2020 -10/01/2021 0.750 0.038 0.788
Total 0750 0.038 0.788
VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
VAT Charges on Services 1.088
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38311786

Method Type Date Amount (BD)
Debit Card Bill Payment 08/11/2020 67.130
Total 67.130

Services Package Service Status Amount (BD)
38311786 Contract BD16 Active 28.660
2000184276 Charges on Bill Profile Active 0.750
Total 29.410

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract « 11/11/2020 - 10/12/2020 16.000 0.800 16.800
Total 16.000 0.800 16.800
Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)
National Calls Minute 785 0.000 0.000 0.000
SMS+ Message 422 12.660 0.844 13.504
Total 12.660 0.844 13.504
Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) » 785 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Detalls

Destination Number Amount (BD) VAT (BD) Total (BD)
SMS to Batelco (Charged) ¢ 422 12.660 0.844 13.504
Total 12.660 0.844 13.504

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill * 11/10/2020 - 10/11/2020 0.750 0.038 0.788
Total 0.750 0.038 0788

VAT Total Charges
This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
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Method Type Date Amount (BD)
Debit Card Bill Payment 02/12/2020 14.290
Total 14.290

Services Package Service Status Amount (BD)
38311786 Contract BD16 Active 24.430
2000184276 Charges on Bill Profile Active 0.750
Total 25.180

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract « 1112/2020 - 10/01/2021 16.000 0.800 16.800
Total 16.000 0.800 16.800
Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)
National Calls* Minute 689 0.000 0.000 0.000
SMS+ Message 281 8.430 0.562 8.992
Total 8.430 0.562 8.992
Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) » 578 0.000 0.000 0.000
Calls to Other Operators (Free) + 10 0.000 0.000 0.000
Calls To Premium Numbers (Free) ¢ 1 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Detalls

Destination Number Amount (BD) VAT (BD) Total (BD)
SMS to Batelco (Charged) * 281 8.430 0.562 8.992
Total 8.430 0.562 8.992

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 11/11/2020 - 10/12/2020 0.750 0.038 0.788
Total 0.750 0.038 0.788
VAT
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Method Type Date Amount (BD)
Debit Card Bill Payment 07/01/2021 9.780
Total 9.780
BatelcoSevices
Services Package Service Status Amount (BD)
38311786 Contract BD16 Active 28.900
2000184276 Charges on Bill Profile Active 0.750
Total 29.650

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
_Super16 Contract « 11/01/2021 - 10/02/201 16.000 0.800 16.800

Total 16.000 0.800 16.800

Usage Charges

Charges Unit Ilsao_. M (BD) VAT (BD) Total (BD)

Nationzl Calls * Minute 905 0.000 0.000 0.000

SMS+ Message 430 12.900 0.860 13.760

Total 12.900 0.860 13.760

Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes Amount (BD) VAT (BD) Total (BD)

Calls to Batelco (Free) © S04 0.000 0.000 0.000

Calls to Other Operators (Free) + 1 0.000 0.000 0.000

Total 0.000 0.000 0.000

SMS Detalls

Destination Number Amount (BD) VAT (BD) Total (BD)

SMS to Batelco (Charged) 430 12.900 0.860 13.760

Total 12.900 0.860 13.760

Other Services

Rental Charges

Charges Date Amount(BD)  VAT(BD)  Total (BD)
Print BIlL* 11/12/2020 - 1070172021 0.750 0.0%8 0.788
Total 0.750 0.038 0788
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38311936

Method Type Date Amount (BD)
Debit Card Bill Payment 08/11/2020 66.200
Total 66.200

Services Package Service Status Amount (BD)
38311936 Contract BD16 Active 26170
2000184278 Charges on Bill Profile Active 0.750

Mobile Voice & Internet Services

g
5
g

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract « 11/11/2020 - 10/12/2020 16.000 0.800 16.800
Total 16.000 0.800 16.800
Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)
National Calls * Minute 884 0.000 0.000 0.000
SMS 4 Message 339 10.170 0.678 10.848
Total 10.170 0.678 10.848
Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) * 284 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Detalls

Destination Number Amount (BD) VAT (BD) Total (BD)
SMS to Batelco (Charged) « 339 10.170 0.678 10.848
Total 10.170 0.678 10.848

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill * 11/10/2020 - 10/11/2020 0.750 0.038 0.788
Total 0.750 0.038 0.788
VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
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Method Type Date Amount (BD)
Debit Card Bill Payment 0211212020 1.640
Total 11.640

Services Package Service Status Amount (BD)
38311936 Contract BD16 Active 131.980
2000184278 ChargesonBill Profile  Active 0.750
Total 132730

Mobile Voice & Internet Services

Rental Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
_Super16 Contract + 11/12/2020 - 10/01/2021 16.000 0.800 16.800
Total 16.000 0.800 16.800
Usage Charges
Charges Unit I.Isa! Amount (BD) VAT (BD) Total (BD)
National Calls+ Minute 8,851 108.060 7.007 15.067
SMS+ Message 268 7.920 0.528 B.448
Total 115.980 7.535 123.515
Usage Charges Detalls
Natlonal Calls Summary
Charges Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) » 1,647 0.000 0.000 0.000
Calls to Batelco (Charged) * 7,204 108.060 7.007 115.067
Total 108.060 7.007 115.067
SMS Detalls
Destination Number Amount (BD) VAT (BD) Total (BD)
SMS to Batelco (Charged) ¢ 263 7.890 0.526 8.416
SMS to Other Operators (Charged) * 1 0.030 0.002 0.032
SMS to Premium (Free) + 8 0.000 0.000 0.000
Total 7.920 0.528 B8.448

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill * 11/11/2020 - 10/12/2020 0.750 0.038 0.788
Total 0.750 0.038 0.788
VAT
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Method Type Date Amount (BD)
Debit Card Bill Payment 07/01/201 124.300
Total 124300

§
i
i
:
i
:

38311936 Contract BD16 Active 28.390
2000184278 Charges on Bill Profile Active 0.750
Total 29.140

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract « 11/01/2021 - 10/02/2021 16.000 0.800 16.800
Total 16.000 0.800 16.800
Usage Charges

Charges Unit Usage Amount (BD) VAT (BD) Total (BD)
National Calls Minute 1,186 0.000 0.000 0.000
SMS+ Message 413 12.390 0.826 13.216
Total 12.390 0.826 13.216
Usage Charges Detalls

Natlonal Calls Summary

Charges Minutes Amount (BD) VAT (BD) Total (BD)
Calls to Batelco (Free) » 185 0.000 0.000 0.000
Calls to Other Operators (Free) + 3 0.000 0.000 0.000
Total 0.000 0.000 0.000
SMS Details

Destination Number Amount (BD) VAT (BD) Total (BD)
SMS to Batelco (Charged) ¢ 412 12.360 0.824 13.184
SMS to International (Charged) * 1 0.030 0.002 0.032
Total 12.390 0.826 13.216

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 11/12/2020 -10/01/2021 0.750 0.038 0.788
Total 0.750 0.038 0.788
VAT
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39300496

Method Type Date Amount (BD)
Debit Card Bill Payment 08/11/2020 4.150
Total 4150

Services Package Service Status Amount (BD)
39300496 Dataonly - 17BUnlimited  Active 38.092
2000197641 ChargesonBill Profile  Active 0.750
Total 38.842

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Data only - 178 Unlimited « 28/11/2020 - 2712/2020 38.092 1.905 39.997
Total 38.092 1.905 39.997

Other Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 28/10/2020 - 27/111/2020 0.750 0.038 0.788
Total 0750 0.038 0.788
VAT

VAT Total Charges

This section covers all the VAT charges for the subscribed services.

Charges Amount (BD)
VAT Charges on Services 1.943
Total 1.943

' Exclusive of VAT

? Inclusive of VAT

* These Services are subject to VAT at 0%

* All Nationzl and International Services are subject to application of VAT at 5%
* VAT Charge is not applicable.
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Method Type Date Amount (BD)
Debit Card Bill Payment 0201212020 0790
Total 0.790
BatelcoSeviees
Services Package Service Status Amount (BD)
39300496 Dataonly - 17B Unlimited  Active 38.092
2000197641 ChargesonBill Profile  Active 0.750
Total 38.842

Mobile Voice & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Data only - 178 Unlimited « 28/12/2020 - 27/01/2021 38.092 1.905 39.997
Total 38.092 1.905 39.997

Other Services

Rental Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 28/11/2020 - 271212020 0.750 0.038 0.788
Total 0.750 0.038 0.788
VAT
VAT Total Charges
This section covers all the VAT charges for the subscribed services.
Charges Amount (BD)
VAT Charges on Services 1.943
Total 1.943
Exclusive of VAT
Inclusive of VAT

1

2

* These Services are subject to VAT at 0%

* Al Nationzl and Internationzl Services are subject to application of VAT at 5%
* VAT Charge ks not applicable.
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Method Type Date Amount (BD)
Debit Card Bill Payment 02/1212020 0790
Total 0.790

Services Package Service Status Amount (BD)
39300496 Dataonly - 17B Unlimited  Active 38.092
2000197641 ChargesonBill Profile  Active 0.750
Total 38.842

Mobile Volce & Internet Services

Rental Charges

Charges Date Amount (BD) VAT (BD) Total (BD)
Data only - 178 Unlimited « 28/12/2020 - 27/01/2021 38.092 1.905 39.997
Total 38.092 1.905 39.997

Other Services

Rental Charges
Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill « 28/11/2020 - 271212020 0.750 0.038 0.788
Total 0.750 0.038 0.788
VAT
VAT Total Charges
This section covers all the VAT charges for the subscribed services.
Charges Amount (BD)
VAT Charges on Services 1.943
Total 1.943
Exclusive of VAT
Inclusive of VAT

1

2

* These Services are subject to VAT at 0%

* All Nationzl and International Services are subject to application of VAT at 5%
* VAT Charge ks not applicable.
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3.2. STC BAHRAIN BILLS

33230480

my bill QJQJ@ StC

ste TAX ID: sto Address: Shop # 71, Building: 16, Road: 68, Alseef district, Block: 428 Kingdom of Bahrain
1 Bl Date  dpAlliagl  AccountMumber  wlwsledy  BillNumber  dpfilied; Bl Period i 308
feglasl e 20/12/2020 1-201967376381 B1-142176380 20/11/2020 - 19/12/2020
No.of Lines
Your current charges for 33230480 33230480 5 Gaiudl gl
(stc New Postpaid SIM Only LTE BD 19 Plan) (stc New Postpaid SIMOnly LTEBD 19
Plan)
B RLAN oLt
Data Usage (W8)
® Local
Monthly Rental Fees L B RSN gy
W Seh TR CHE=s
Plan Name Start Date End Date Total (BD)
stc New Postpaid SIM Only LTE BD 19 Plan 20/M2/2020 197012021 %.000
Total Rental Feos 5 48 oif F poa 19.000
Usage Summary AEIN jadla
e ABLN F pos i AN s () F pad
National Charges Total Usage AL Additional Usage Total (BD)
National Data 18,6941 GB 18.6941G8 0GB 0.000
Total National Charges s . ps 8 f geas 0.000
u,lm..l
J,:..n.:..
Other Charges & AN cllasad
Lss edp e 2500 s ORI (CAFas
Start Date End Date Hon Foo “Allowance Total (BD
Penalty Charges ; 0200
Total Charges ; AY cilaiul £ pas
otal Current Charges (BD) (=.4) 3a) Siiaied) § aae 190(1)
*Allowance Consumed pSilall a3 ¢
“VAT Exclusive R b g2 e

*VAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1

To pay your bills please visit ste.combh, call 124 or isathesto A0as andiud ol R4 e Jlailll gl sto.oombha i oy «tyigh sl
pay service Roaming charges will be subject to TL VAT, 00 Sl Al Aol dagpe Jgall Aald) il JULE sl
To gt raore detafls shaut our pradkicts, aervices and customer care policise, slases Sdas fmad Uiy N puad ou obidiald hah Chasay bimns Lilaiin So JomaB) G agiall
refer 10 Ow Code of Dractice by v TN www 800,000 DA, If any anoent of the bill » Angts J Gand ghat g3 Lo piet ) gl @ e el 5l www ST0.00M DN @ fe) ax
dhente. e the Sapted 3n ot e o) e o Bl ] e ) e o ] g e e e g ghand e e
D1V WO yaur right 1o Pae iy gkt ¢ uguu 2l e logydbom,
..n..z.u,.rm'.@.auu._’“ua.m'm Page 30of 6
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my bill (,ijgilé StC

ste TAX ID: ste Add Shop # 71, Building: 15, Road: 63, Alseef district, Block: 428 Kingdom of Bahrain
1 BAl Date 9l 2l Account Number wlaal @dy Bill Number el ad; BAl Period d il 3,09
.. 20/01/2021 1-201957376381 B1-142892197 20/12/2020 - 19/01/2021
No.of Lines
Your current charges for 33230480 332304805 Gacdl Jua
(stc New Postpaid SIM Only LTE BD 19 Plan) (stc New Postpaid SIMOnly LTEBD 19
Plan)
MBI plstind
Data Usage (M8)
® Local
Monthly Rental Fees A B AN pge
[P sdmpp TR () Esad
Pan Name Start Date End Date Total (BD)
sto New Postpaid SIM Onlty LTE BD 19 Flan 20/0vV20n 902200 ®.000
Total Rental Feos s il joifi f o 19.000
Usage Summary A aile
e e BN pos SELY o AN A () F s
National Charges Total Usage “Allowance Additional Usage Total (BD)
National Data 53.9718 GB 539718 GB 0GB 0.000
Total National Charges Lbu » ps B f s 0.000
International Charges 28 cilanaa
tornational Charges L455 . s 3 7 pos 0.000
Roaming Charges Spd cila
Total Roaming Charges J 52 » pu ) f pos 0.000
Other Charges & AN s
e sl S m o B e s () F s
Service Start Date End Date Subscription Fee “Allowance Total (BD)
Mcobile data Once-Off I0HC 24-Dec-20 - 0.000 0 10,000
Mobdle data Once-OfF 5 HC 27-Dec-20 - 5.000 0 5000

Mobdle data Once-Off 3 HC 28-Dec-20 - 3.000 0 3.000
Total Other Charges s A7 » pa B F pos 18.000
Penalty Charges 0.000
Total Charges s A% ik f pas 37.000

otal Current Charges (BD) (=.4) +3a) ciiaieu) & yeas 37.000
*Allowance Consumed Aol o8 ¢
*“VAT Exclusive uwplwo‘..

*VAT on Device is excluded from Other Charges section and willl only be shown in Summary section in page 1

To pay your bille plesse vieit sto.combh, coll 124 or teethe sto Roas andled ol ke Jlaiih gl whecombha iy oy lyigh sial
pay service Roaming charges will be subject to O VAT U s A Rt s pin | ! s it i) gl
TH M A Setata AR MF BIAALAE RANLAN AN LM ARAr SA18 RANVRA Blases Libua funnd My I ad rw abblial hesh Garias g Wimas ek o Juiall o wul
e 10 O Code of Dractioe by v Ring wwm 080 Con DA, |F any amosrt of the bl & Ahgts ) sl glaat gho Lo et D ghee ) e Gl el w410 00 BN 8 ) st
dhpted planse pay Te ariount sbated W poir b accloding the e pated sm ot o ) P Sl B B L P e
et d res v e with the Compary  Wou will e 0een od £0 N ve walvad your right to o iy ARSI ¢ a8 sl 2k e lagidban:
ary smount aPter 36 dags from the dus dete of s uch charges snd fess Page 3of 6§
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33230610
my bill J)gilé StC

ste TAX ID: ste Address: Shop # 71, Building: 15, Road: 68, Alseef district, Block: 428 Kingdom of Bahrain
1 BillDate Mzl Account Number luslady  BillNumber  dpfilied; Bl Perlod S il 308
bnglatll e 20/12/2020 1-201966011166 B1-142176609 20/17/2020 - 19/12/2020
No.of Lines
Your current charges for 33230610 332306105 Gaddl Juddi
(stc New Postpaid SIM Only LTE BD 19 Plan) (stc New Postpaid SIMOnly LTEBD 19
Plan)
(SMS Sl 220 }EME sl MENLL plavand
SNS Usage(Couwnt of SNS) Data Usage (M8)
®im ® Lol
Monthly Rental Fees D A AN gy
Frpo) HEh T EE [Ty
Plan Name Start Date End Date Total (BD)
stc New Postpaid SIM Only LTE BD 19 Plan 20/12/2020 19/012021 19.000
Total Rentsl Foos s 438 jalfif pos 19.000
Usage Summary A adle
e daras SN pos MBI o A s () F peaad
National Charges Total Usage “Allowance Additional Usage Total (BD)
aticnal Data 302434 GB 30.2436 0GB 0.000
Total National Charges it . ps 8 F s
International Charges L2 48 vt
Internaticnal SMS 1SMS 0SMS 18MS 0.025

Roaming Charges
Total Roaming Charges J »33 » pu  § sos

otal Current Charges (BD) (=.9) &3a) claaied) § yaae
*Allowance Consumed aSicdi 3 ¢
*“VAT Exclusive ol g g v
“VAT on Device is excluded from Other Charges section and willl only be shown in Summary section in page 1

To pay your bills plesse viet ste.combh, call 124 or tse the mto Rons ondled ol 4l Jladill gl mte.oombhdfg oy < yigh pdn)
pay service Roaming charges will be subject to O VAT U s ) sl i ) ! Al i ook el
TH oMt mare Setata IBAA X BIARLAN RANILAE AN LLMTANAr 2018 AN Blasea Lhan fnnd Miidy I goad Low Obhdial henh Shasiasy Mimas lidakin Go Jutill o apul
refer 0 ow 0O of Dract e by vt RIng wwew 000 oo DA, |F sy anosrt of the bill w Ghgtd ) Cnd glaat ghs Lo et 9 gl @) e Cutel il w10 00m DN # ) e
dhpnted please pay e arount stated In pour bl ecclading the deputed smont o o) e o Bl ] i AN e o gl e e e paalt gl e
Wt o8 O ed with Ehwe Compary . %ou will Do 006 o £0 NG ve warivod yaur right 1o o i ARSI £ an gl 20 e lagiifem

2y amount afec 36 dags from the dus dite of §uch crarges anc fese Page Jof &
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my bill (j)gild StC

ste TAX ID: ste Address: Shop # 7, Building: 15, Road: 68, Alseef district, Block: 428 Kingdom of Bahrain
1 Bl Date  dpAlliagl  Account Number [WIWEN L) Bill Number il od, Bill Period O pdad 30
bghal 2ac 20/0v2021 1-20196601M166 B1-142891330 20/12/2020 -19/07/2021
Ne.of Lnes
Your current charges for 33230610 332306105 Gadudl guddi
(stc New Postpaid SIM Only LTE BD 19 Plan) (stc New Postpaid SIM Only LTEBD 19
Plan)
MBI plakaad
Data Usage (W8)
® Local
Monthly Rental Fees L B RSN pg s
T IER ERER CHEmT
Plan Name Start Date End Date Total (BD)
stc New Postpaid SIM Onlly LTE BD 19 Plan 20/0V200 19/0272021 19.000
Total Rental Feos s 48 jalf f sas 19.000
Usage Summary AN aale
e AELMNF pas AL o AN san () F paad
National Charges Total Usage “Allowance Additional Usage Total (BD)
National Dat: 13.3459 GB 1.3459 GB 0 0.000
Total National Charges Ld . g B F s
International Charges 42,8 Cllanas
Roaming Charges S Cilkai
Total Roamving Charges J 33 » yu ) f yos 0.000
Other Charges & AN e
s b e o BN sy e s () F padd
Service Start Date End Date Subscription Fee “Allowance Total (BD)
Mobde data Once-OFff 10 HC 03-Jan-21 - 0.000 0 10,000
Mobde data Once-Off SHC 06-Jan-21 - 5.000 0 5000
Mobde data Once-OF IDHC Plus ~ 06-Jan-21 - 0.000 0 10.000
Mobde data Once-Off SHC 07-Jan-21 - 3.000 0 3000
Mobie data Once-OF IDHC Plus ~ 09-Jan-21 - 0.000 0 10.000
Mobdle data Once-OFfF DOHCPlus ~ Th-Jan-21 - 0.000 0 10,000
Mobidle data Once-Off 5 HC Plus 2-Jan-21 - 5000 0 5000
Mobde data Once-OFff 3 HC Plus B-Jan-21 - 3.000 0 3000
Mobile data Once-Off 1 HC 13-Jan-21 - 1000 0 1000
Mobde data Once-OfFf 3 HC Plus B-Jan-21 - 3.000 0 3000
Mobde data Once-OFfF IDHCPlus ~ 9-Jan-21 10.000 0 10.000
n-lou-co-'..pm rpe P E s 70.000
0.000
T&!G-'-sp’mu-_a 89.000
otal Current Charges (BD) (=.4) &3a) claaieal § jaae 89.000
*Mllowance Consumed Dt a3
“VAT Exclusive Tt G sy gy e
*VAT on Device is excluded from Other Charges section and willl only be shown in Summary section in page 1
To pay your bills plesse viet sto.combh, call 124 or ume the sto Roas andled gl BELe Jladil gl shecombha g oy «2yigh ada
pay service Roaming charges will be subject to O VAT U s A0 inid sl i) ! Nl bl Jodeind el
e.ﬂ e m.’n ARAA Mr PIAR LN AN LAN AN LM AAr SNTA ANV ISA Blasea Lina pal bbby I gond Low abbdial bk Ghasiuny Mimas ok So Javtall o aml
of Dractyoe by v RIng wam 08¢ .00n Bh, If sy anosrt of the bl & lnl‘\, aand gland ghs Lon et 9 ghis (8] e Gt el el W ST0 OO BN # Al e
u..,\um;l»nm‘*omu-nm-.im,..rm. el the daputed 8m ot ,.\‘,.u.,lu.u;..x,.., s pl) e o JJ-,‘.A,.«.‘..-.A,‘.A.“.

Wt res Oed with Ehe Conpary  %ow will e deer od £0 1have wavod your right to paw iy ARSI £ an gl Al e lagifas,
ary aemount sMec 36 dage from the dus dete of s uch charges snd fees Page 3of &




Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

33230640
my bill J)gilé StC

ste TAX ID: sto Address: Shop # 71, Building: 16, Road: 68, Alseef district, Block: 428 Kingdom of Bahrain
1 BllDate dpMllial  AccountMumber  wlwaled  BillNumber  3pfalled; Bl Period FeTEYS
boghnidl sme 20/12/2020 1-2019660M274 B1-1421766569 20/172020 - 19/12/2020
Ne.of Lines
Your current charges for 33230640 33 [EECRE
(stc New Postpaid SIM Only LTE BD 19 Plan) (stc New Postpaid SIMOnly LTEBD 19
Plan)

MBI plckiad
Data Usage (MB)
® ool

Monthly Rental Fees D & 23N g
T HEE gy [EE T~
Plan Name Start Date End Date Total (BD)
stc New Postpaid SIM Only LTE BD ¥ Plan 20M2/2020 19/012021 19.000
Total Rental Feos s 438 foif | pas 19.000
Usage Summary PRI jaile
Ll cillavaad ASUMNF pos Al o A () F yaad
National Charges Total Usage “Allowance Additional Usage Total (BD)
National Data 29431GB 29431G8 0GB 0.000
Total National Charges Ll . pu S f s 0.000

International Charges 25 il

otal Current Charges (BD) (=) 4da) ciiaiedl £ yaa 19.000

*Mlowance Consumed i
“VAT Exclusive Rt |y g g v
*VAT on Device is excluded from Other Charges section and will only be shown in Summary section in page 1

Ta pay your bills plesse vieit ste.combh, call 124 or isathesto A0as andind ol BE e Jlailll gl wto.combha g oy gl adnl
pay service Roaming charges will be subject to 0% VAT. O s A inal Aauilll dugpes Jgall Aald) ity il sl
Yo get mare cetsfa 3DOL G PrASCTE, RANICAS AN CURTOMAr SaTe Dalictes Blssee Sdes fmal aiig N 3’" i abplial benh Gty Wasa lilsiin o ool S agall
refer 0 O Code of Dractioe by VIS TN wiwm 80,000 D0, |f any amownt of the bl & CgiS 3 Gaed glaal g5 o pied J gl @) e Cuogel sl W ST0. 00 DN 6 4] se
dhpnted please pay Te arrount stated In pour Bl ecclading the deputed am ot o o) e o Bl ] s A e o M gl wk e e e pnall pland e

et ros Olw e with The Conpary . You will Do 00er od 10 Nave waivad yaur right 1o Pow )iy ARSI e am gkl 20 e lagdEam
ary smount aftec 35 dags from the dus date of s uch charges and fese Page 30of 6



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

my bill (j)gild StC

ste TAX ID: ste Address: Shop # 71, Building: 16, Road: 68, Alseef district, Block: 428 Kingdom of Bahrain
1 BAl Date & pidll 2l Account Number wlasd @iy Bill Number dppilill od) Bill Period Gredad 2
ol e 20/01/2021 1-201966011274 B1-142891481 20/12/2020 - 19/01/2021
Ne.of Lines
Your current charges for 33230640 33 [ S
(stc New Postpaid SIM Only LTE BD 19 Plan) (stc New Postpaid SIMOnly LTEBD 19
Plan)
MBI ookt
Data Usage (M8)
® Lecal
Monthly Rental Fees L AN gy
W R E Eres X3S [CY T
Plan Name Start Date End Date Total (BD)
stc New Postpaid SIM Only LTE BD 19 Plan 20/0V201 902720 9.000
Total Rental Feos s 428 joifi f poa 19.000
Usage Summary A padla
e e ASNF o ALEL o AN () F padd
National Charges Total Usage “Allowance Additional Usage Total (BD)
National Data 58.008 GB 58,008 GB 0GB 0.000
Total National Charges Laud . ps 5 f s 0.000
International Charges 238 it
Total international Charges L35 . s J § yous 0.000
Roaming Charges S cilai
Total Roaming Charges J 53 -y F sos 0.000
Other Charges & AN cllaas
s s e o B sy e a () Pyt
Service Start Date End Date Subscription Fee “Allowance Total (BD)
Mobile data Once-Off 10 HC 24-Dec-20 - 0.000 0 10,000
Mcobdle data Once-OFF HC 27-Dec-20 - 5.000 0 5000
Mobdle data Once-OFf 3 HC 29-Dec-20 = 3.000 0 3.000
Total Other Charges s A7 » pu A f ys 18.000
Penalty Charges 0.000
Total Charges s A7 ikl f pas 37.000
otal Current Charges (BD) (=.9) 4&da) Ciaaiel 5 yaaae 37.000
*Mlowance Consumed Pl ¢
“VAT Exclusive Raalt Sy g3y v
*VAT on Device is excluded from Other Charges section and willl only be shown in Summary section in page 1
To pay your bills plesse vieit ste.combh, call 124 or usa the suto A0ns andiud o BE e Jlaoitll gl sto.oombha g oy L pigh adnl
pay service Roaming charges will be subject to O VAT. 00 A ddinal Aol duped) Jgall Alld) i L
To get mors cetyfls IDOUE CUF PrOSLESE, RANVICAS AN CURTOMAr Sare palictes. plaaes s fmald Uiy J g o obibiad deh Caspny Wins Lkl o Jula ) (o agiall
refer 10 Ow 000 of Dractie by v TN wiww 890,000 DA, |f any anownt of the bill & CgtS J asd ghat g8 Lo et J gl @) e Guogiel Bl wivw ST0.00M DN & dg) s
Shpited, planee oy The anoust stated in pour bl ecclading the Sapcted 3 cunt pn o) e o Byl ] s S e o ) S| s e e o pmall o] (e e
Wt 0s Ol WP Ehvd Connpary . Wou will Do 08er od 00 N vé warvad yaur right 1o Paw iy ARSI 038 Sl 200 e lagidfem:
2y Semount 3Mer 36 dags from the dus dite of & uch crarges and fess. Page 3of §
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

77050584
my bill ()gilé StC

ste TAX ID: ste Address: Shop # 71, Building: 16, Road: &8, Alseef district, Block: 428 Kingdom of Bahrain
1 Bl Date 4l 2yl Account Number wlaal ady Bill Number il od; Bill Period d il 3,09
gl ae 2012/2020 1-213344010282 B1-1421776561 20/1/2020 - 19/12/2020
No.of Lines
Your current charges for 77050584 77050584 & aaiad il
(stc Home Broadband 30 LTE Plan) (stc Home Broadband 30 LTE Plan)

MBI kit
Data Usage (M8)
® Local

Monthly Rental Fees LD A G Ay
T FITE s (e

PMan Name Start Date End Date Total (BD)

sto Home Broadband 30 LTE Plan 20/12/2020 19/0172021 30.000

Total Rental Feos s 438 joifi F gos 30.000

Usage Summary plas adla

e s ABLNF pos i AN 5o () F puaad

National Charges Total Usage “Allowance Additional Usage Total (BD)

National Data 17.1925 GB 17.9925 GB 0GB 0.000

Total National Charges Lbaa . ps B F g 0.000

International Charges 1250 Cllanaad

Total international Charges L158 » su 3 f pos 0.000

Roaming Charges S Cilkaiue

Total Roaming Charges J 53 » pu ) F sou 0.000

Other Charges & AN cllaudd

Las P e e P VX ) F=OF [

Service Start Date End Date Subscription Fee ‘Allowance Total (BD)

Home Broadband 5G Addon 20-Dec-20 19-Jan-21 5.000 0 5000

Total Other Charges s 59 » s A F sae 5.000

Penalty Charges 0.000

Total Charges s A% cilaiad  pas 35.000
*Allowance Consumed ol ad ¢
“VAT Exclusive Rt sy g e v

*VAT on Device is excluded from Other Charges section and willl only be shown in Summary section in page 1

To pay your bille plesse viett ste.combh, call 124 or tsethe sito Aoad andled gl B4 Le Jladil gl she.oombh g g oy ot yigl slsl
pay service Roaming charges will be subject to O VAT U s Ainin) Ml s pin | it Al it Jodas) gl
TN Mars Setafn ARAA MF PRSI AANAAN AN LUM AT A81T8 RANEA Blases Lian ponald baddy I gand Low oAbl heosh Chasiuny Waas sk (o Sl L ambl
oo 10 ow code of Dractye by vt wwn 000 con DA 1F sy anosrt of the bl » Ahgtd sl glaat ghs Lon et D gher ) e Cunel 0 www 10 00 B 8 d) s

dhpnted ploase pay e arrount stated In pous bl acclading the daputed smount Dl e L R N
Wt ros O e with Ehe Conpary . %ou will B 00er o £ 1 ve walvod yaur right to oy SN ok gl 2l e lagiifan
2y Semount 3Mec 36 dag e from the due dete of & uch charges snd feee Page 3of B
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

my bill ,jjgilé StC

ste TAX ID: ste Address: Shop # 71, Building: 15, Road: 68, Alseef district, Block: 428 Kingdom of Bahrain
1 Bl Date  dpdlial  Account Number wlusl@d  Bill Number  dpidlied;  BIll Period applil a8
" . 20/01/2021 1-213344010282 B1-142893364 20/12/2020 - 19/01/2021
Ne.of Linas
Your current charges for 77050584 77050584 5 Gadudd aiudl
(stc Home Broadband 30 LTE Plan) (stc Home Broadband 30 LTE Plan)

MEBILLN pload

Data Usage (M8)
® Local
Monthly Rental Fees D A AN g
T IR Ero g o
Plan Name Start Date End Date Total (BD)
sto Home Broadband 30 LTE Plan 20/0V2021 19/02/200 30.000
Total Rental Feos s 428 olf f pas 30.000
Usage Summary AN adle
e SRy st a A s et
National Charges Total Usage “Allowance Additional Usage Total (BD)
National Data 5324697 GB 532 4697 GB 0GB 0.000
Total National Charges Lisd . ps f f s )
International Charges 258 cllanaa
nternational Charges Ly . pu 3 § s 0.000
Roaming Charges S cilkais
Total Roaming Charges J o3 » pu§ pos 0.000
Other Charges & AN cllazad
dasis sMpp By B0 FI=OF: Y [
Service Start Date End Date Subscription Fee “Alowance Total (BD)

Home Broadband 5G Addon 20-Jan-21
Total Other Charges s A » s A F sos

*Mlowance Consumed pidad 08 ¢
“VAT Exclusive Rianalt S|y g3y v
*VAT on Device is excluded from Cther Charges section and will only be shown in Summary section in page 1

To pay your bills plesse viet sto.combh, call 124 or tme the sto Rond andled ol A ke Jladil gl mhe.oombh g oy L yigh sl
pay service Roaming charges will be subject to 0% VAT U Aty i) sl i ) ! Al i Juladd el
TH O mare SRtata ARSA MF BIASLIE RANIAAL AR LRI AAr 2018 RANCRA BlSsRA Lhas fonnd Miidy J gaad Lop OMAbal benh Sdarbuny Winas Mlakin G Junthll G agull
et 1o ow Code of Dractyoe by v Rineg wwm 000 Con DA, |f any anosrt of the bill » Ahgtd ) cand ghaat gho Lan et D gl .,l ) i W A0 00 DN 8 ) e
dhpnted plasse pay e arount stated n pour bl accluding the daputed am ot on o) e o Bl ] s AN e o N gl e e e pall gl e
w4 o8 Ohed with Ehe Conpary . %ou will Do 00erod 10 13 v walvad yaur right to Pl ARSI ¢ 58 skt 300 e logidfom

ary seount sfter 36 dage from the dus date of §uch charges and fess Page 3of §



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

3.3. ZAIN BILLS

66350088
QzaIN e e

Registration Nec 200000146700002
- . Jh-'huu/mh.tc\maw
Tax Invoice Aaapa o,,.il.i %A rpase enl Realid ta

AE RUEEN PR TN Y

Mobile No. 66350088

GRACE SHERYL ANN CHUA ARCIAGA Payment Made: deghac plusll
BLDG 125

ROAD 1123

BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):

Amount Due: (g Saall) .JB\:...I
(For Immediate Payment) -154.318

Current Charges: Agdlall chyjlasdl
BHD 35.700
Charges before VAT: Lgpd ol oyl
BHD 34.000 sAMLALN Eo Al
No, of Lines: bgltdaic  Taxbwoice Now Zugad Hllh b Taxbresice Puriodt  dugel Solbi bah | \JAT 1ELAL Byl Bygpi
1 93309681 Nep— BHD 1.700
Clmuiias  ahtdy Tesmamseswmgs SRS S O | Gl afiar VAT: B2 32) ppal
1000468054 01/01/2021 BHD 35.700 AhLALN 2oyl
Total Amount Due: :§adiwall glall Gllaa)
Customer Care Centre elanll Zaal )8 )0 BD - 118.618
Whathop Chat. 6307207 St | | Payment Due Data:  :sbsall glhatal g3
Quick Pay: bhaaincom / Zain Bahrain App Ol Od) Guskd / bhzaln com el piadt 21/01/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT[BHD) VAT(BHD)
Periodic Subscnptions
Zain Data Top up SOGE (One O} 1 5 10000 0.500 10.500
Zain Data Top up 20GE (One O 1 5 5000 0.250 5.250
Zain Data Top up 4GB (Ore OFf) 1 5 1000 0.150 3150
Zain Deta Top up 1GB (One Off) 1 5 1000 0.080 1.080
Package Charges Post Paid 15 (01/01/2021 - 31/01/2021) 1 5 15000 0750 15.750
Package Allowance: 1200 rirs Locel Calls, 16 GB Data
Package Charges Double Data and MintuasBD1S (01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance: 200 rirs Locsl Calls 28 GB Data
Package Charges Discounted Inter. Retes (01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance:
Value Added Services
Data 135762GB 135GB Ja G 5 oo
Sub - Totat 0.000
Total Charges 34000 1.700 35700

Get the all new Galaxy Note 20 5G and Note 20 Ultra 5G on easy instalments or in cash!
Available now through our eShop and App!

i AT o] e ead ) Chaghanty Slhatak plid Ghenl o
i G O A8 el i ity o] et g0t @

» Tote] perpments, credits and detex spzhed snce jaxt nvolos,
* The stove smeunt shouls Be peld 1o S erder of 2ain Buhesin 85.C

Pege:5/8



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

66933744
OzaiIN e

Registration Ne: 200000146700002
- . RLRRTT VN WONE S FIRERTNEE )
Tax Invoice Aasapd 5ygild m,u:gwuaum
A 3L

Mobile No. 66933744 —————
GRACE SHERYL ANN CHUA ARCIAGA Payment Made: deghacl el
BLDG 125
ROAD 1123

BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):

oot 8594550

Current Charges: Agdlall chyjlasdl
BHD 16.390
Charges before VAT: Lgpd Jud gyl
BHD 15.640 AdlaLl 2o )
No, of Lines: bgltdaic  Taxbwoice Nod Zugpdd Syl oy Taxbrsice Perisd  Juged Skt 230 | \JAT sAMLALY eyl By ypud
1 93309681 A BHD 0.750
Db A Eam—— 31/12/2020 | Charges after VAT: B s |
1000468054 01/01/2021 BHD 16.390 AALALN Zeydll
Total Amount Due: :§alisall gliall llaa]
Customer Care Centre eManll aad 550 BD -78.110
Live Chat: bhuzaincomfen/livechat nBvechat
WhetzApp Chat 36107107 Mmoot | | Payment Due Data:  :sluwl Gliaial go)t3
Quick Pay: bhaaincom / Zain Bahrain App Owaet 0d) Sk / bhzaln com ppad ghat 21/01/2021
Usage and Charges Summary
Service Total Package Additional Additionsl Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT(BHD)
Periodic Subscnptions
Song dedication weekdy (One OFf) 1 0140 018
Song dedication weeldy [One OFf) 1 0140 0.1&
Song dedication weeldy [One OFf) 1 0140 014
Song dedication weekdy (One OFf) 1 0140 014
Package Charges Post Paid 15 (01/01/2021 - 31/01/2021) 1 5 15000 0.750 15750
Package Allowance: 1200 rirs Locel Calls, 16 GB Data
Package Charges Extra 3 G Free 01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance: 3 GB Data
Package Charges New ADDON - Postpaid BD1S (01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance: 200 mins Local Calls, 17 GB Data
Value Added Services
Local Calls 5 0000
Data TIRGE  T484GB  016GB 5 0000
Sub - Totak 0.000
Totsl Charges 15640 0750 16.3%0

Get the all new Galaxy Note 20 5G and Note 20 Ultra 5G on easy instalments or in cash!
Auvailable now through our eShop and App!

By A flaa] Mia Caad G Chaghanky Cdhatant pliad harl o
et el O BB e s ity bl it gian @

» Yot peryments, credits and debis spshed since jast inwolos,
* The stove smount shouls Be peid 1o S erder of Zain Buhwsin 35.C

Page: 6/8



Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

66934777
O2ZQiIN Dhbunnas

Registration Nec 200000146700002
Invoi . . T gl Bale 1 38 olylad
Tax ce dinpd 5)4ild £TA pans rihpad Lalid s

AE RVELEN PRV e Y

Mobile No. 66934777

GRACE SHERYL ANN CHUA ARCIAGA Payment Made: eghacd pliall
BLDG 125

ROAD 1123

BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):

Fovmmeaanromes " B0~ 54550

Current Charges: Agllall hyjlacll
BHD 32.500
Charges before VAT: Ligps bl ogall
BHD 31.000 AMLALY Ao 3l
No, of Unes: bghtdais  Tunbwoice N Zugpad Hpollh b Turbresice Perindt  Jupd bkt 120 | \JAT sELAL Begdll Bygpes
1 93309681 P BHD 1.500
Contract Now:  alall ol TuIowoice Duta: g yplh pgs :':" b 31/12/2020 | Charges after VAT: R
1000468054 01/01/2021 BHD 32.500 T A 1]
Total Amount Due: : bl Tl.ﬂ
Customer Care Centre PUTPET [ PYERT I BD - 61.000
Whetchop Gt 007207 i | | Payment Due Data:  ssbuall §lhiai foyts
Quick Pay: bhzaincom / Zain Bahrain App vt O} Gaskd £ bh.zain com el phut 21/01/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT{BHD)
Periodic Subscnptions
Quran Recitation Service One OFf) 1 1.000 1.000
Zain Deta Top up S0GB (One OFf) 1 5 10000 0.500 10.500
Zain Data Top up 20GE (One OF) 1 5 5000 0250 529
Package Charges Post Paid 15 (01/01/2021 - 31/01/2021) 1 5 15.000 0.750 15.750
Package Allowance: 1200 mirs Locel Calls, 16 GB Data
Package Charges New ADDON - Postpaid BD1S (01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance: 200 rmirs Local Calls, 17 GB Data
Package Charges Extra 3 G Free [01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance: 3 GB Data
Value Added Servces
Data 33407GEB 33¥MSGE  oxce 5 Q000
Sub - Totst 0.000
Totsl Charges 31.000 1.500 32500

Get the all new Galaxy Note 20 5G and Note 20 Ultra 5G on easy instalments or in cash!
Available now through our eShop and App!

S h N jlasa] 3ia Sead 1 Chaghasty CdBatadt phiad harl o
i Gt O A58 ) sty slhe] it gt @

» Tote perpments, credits and debits spehed snce jast involos,
* The stove amount shoukt Be peld 1o e srder of Zuin Buhwain 850
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Quality of Mobile Services - Billing Audit
TRA Bahrain - 2020

66938777
O2zZQiN Zngnssc

Registration Nec 200000146700002
Tax Invoice asapd 3ygiild iy Pari
Mobile No. 66938777 P
GRACE SHERYL ANN CHUA ARCIAGA Payment Made: dehacd plocl
ROAD 1123 T BHD 1.000

BLOCK 351, KINGDOM OF BAHRAIN
Tax Identification No (TIN):

T I T T

Current Charges: Agdlall chy)lasll
BHD 32.500
Charges before VAT: Agpd ol pgapll
BHD 31.000 sAMLALN Xo Rl
No, of Uines: bgltdaic  Tuxbwoice Now T Sylld ob  Taxbrsice Periodt  Jugetl Syolkt 130 | \/AT VALY Beghll Bygpus
' 01/12/2020 ——
ContractNa:  adal sl Tuivwe Do gt s s F1OM: 00 31/12/2020 | Charges after VAT: S a2 o
1000468054 01/01/2021 BHD 32500 AALALN Zeydll
Total Amount Due: :Fadiaall flaall llaa)
Customer Care Centre elanll aal jS)a BD - 61.000
Live Chat bhancom/enlivechat 2ain com/enBvechat
WhatzAgp Chet: 36107107 - 0710 amies | | PAYMent Due Data:  :aluall §liadul £33
Quick Pay: bhazaincom / Zain Banrain App Ol O] Gk £ bhzain.com ppal ghat 21/01/2021
Usage and Charges Summary
Service Total Package Additional Additional Qty VAT Charges VAT  Charges
Usage  Allowance Usage Charges %  Before (BHD) After
(Min:Sec) (Min:Sec) (Min:Sec) (BHD) VAT(BHD) VAT{BHD)
Periodic Subscrptions
Quran Recitation Service One Off) 1 1.000 1.000
Zain Data Top up 20GB (One Of 1 5 5000 0.250 5.2%
Zain Data Top up SOGB (One Of) 1 5 10.000 0.500 10.500
Package Charges Post Paid 15 (01/01/2021 - 31/01/2021) 1 5 15000 0.750 15750
Package Allowance: 1200 mirs Locel Calls, 16 GB Deta
Package Charges Extra 3 GB Free [01/01/2021 - 31/01/2021) 1 Qo000 0.000
Package Allowance: 3 GB Data
Package Charges New ADDON - Postpaid BD1S (01/01/2021 - 31/01/2021) 1 0000 0.000
Package Allowance: 200 rirs Local Calls, 17 GB Data
Value Added Services
Data 41286GB 412%GEB  O0xGR 5 Qo0
Sub - Totak 0.000
Total Charges: 31.000 1.500 32,500

Get the all new Galaxy Note 20 5G and Note 20 Ultra 5G on easy instalments or in cash!
Available now through our eShop and App!

A flsa] 3 Caad g Caghanty CdBataad pload Ghar| o
e et Oy 159 paa) sibim oty bl uiad glaad @

» Totd paryments, credits and debs spshed snce et involos,
* The stove amount shouk Be peid 19 e srder of Zain Buhain B5C
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