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This study is published in accordance with Articles 3(b) (1), 3(c)(2). 3(c)(4) and Article 54 of
the Telecommunications Law. The purpose of the study is to evaluate and benchmark
Quality Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the
Kingdom of Bahrain. The independent study was conducted with an objective End-user
perspective by Cabinet Directique and does not represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority’s written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however
so described. The Telecommunications regulatory Authority of the Kingdom of Bahrain (the
“TRA") and Directique exclude any warranty and, or liability, expressed or implied, as to
the quality, completeness, adequacy and accuracy of the information, statements and
statistics contained within this document. This document is a study and it is a non-binding
document. It has no legal effect. This document does not represent an official position of
the TRA, but is infended to stimulate debate in the part of stakeholders and public. It does
not prejudice the form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information,
statements and statistics provided in this document at its discretion and without prior
notification and assumes no obligation to update the document on the basis of
suggestions, comments and/or queries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in
the absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or
opportunity, or any other claim of third parties, arising from or related to the use of the
content of this document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1. READER'S ADVICE

For a proper understanding of this report, readers are advised to take into account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including
during the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2. EXECUTIVE SUMMARY

2.1. REPORT OBJECTIVE

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the
billing systems used by mobile network Operators Batelco, Zain and Viva for the following
key services:

National Calls

National Short Message Services (SMS)
Data

International Calls

Roaming

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the
assessment using a test method designed to gather a faithful qualitative records from an
End-users’ point of view, avoiding assessing quality through a pure technical angle as this is
performed by Mobile Operators themselves on a regular basis.

This audit was conducted from the 27t September to the 6" November 2018 inclusive.

2.2. POSTPAID PACKAGES

2.2.1. BATELCO

2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

Batelco - Postpaid n°1 - 66745492
BD16 - no contract

e Free local minutes to all operators = 1 300
e Local callrates = 15 fils
e SMS rates = 30 fils

e 16GB Data on 4G network

Monthly Rental Fees Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 no contract - Rental 09/09/2019 09/09/2019 0.516

Month 2 - Super 16 no contract - Rental 10/09/2019 09/10/2019 16.000 IZ[
SIM and Registration Fee 09/09/2019 5.000 VI
Month 3 - Super 16 no contract - Rental 10/10/2019 10/11/2019 16.000 VI
20Gb Data Voucher 29/09/2019 10.000 ]
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Batelco - Postpaid n°2 - 66745493
BD16 - no contract

e Free local minutes to all operators = 1 300
e Localcallrates = 15 fils

e SMS rates = 30 fils

e 16GB Data on 4G network

Monthly Rental Fees Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 no contract - Rental 09/09/2019 09/09/2019 0.516

Month 2 - Super 16 no contract - Rental 10/09/2019 09/10/2019 16.000 @
SIM and Registration Fee 09/09/2019 5.000 ]
Month 3 - Super 16 no contract - Rental 10/10/2019 09/11/2019 16.000 ]
20Gb Data Voucher 29/09/2019 10.000 v
Month 4 - Super 16 no contract - Rental 10/11/2019 09/11/2019 16.000 v

Total usage additional usage | Total (BD) | Billing ok?

Extra Charges — Saudi Arabia

Roaming Calls 3 min. 0 min. 3 min. 0.542 V]
Roaming SMS 1 SMS 0 SMS 1 SMS 0.023 v
Roaming GPRS 4.704 MB 0 MB 4.704 MB 0.924 |
Extra Charges — France

Roaming Calls 3 min. 0 min. 3 min. 2.200 v
Roaming SMS 1SMS 0 SMS 1 SMS 0.150 v
Roaming GPRS 5.398 MB 0 MB 5.398 MB 27.392 |

2.2.1.1. ROAMING DETAILS — SAUDI ARABIA

TYPE CALL_DATE Total UNIT | Amount (BD) Price/unit (BD) Bllllngok?

Call 08/10/2019 Zain Bahrain 00:00:22 0.452 0.226

Local Call ~ 08/10/2019 zain Saudi Arabia 00:00:35 0.09 0.154 ™
SMS 08/10/2019 7zain Bahrain 1 0.023 0.023 ]
Data 08/10/2019  Zzain 4.702 0.922 0.196 |

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

In Saudi Arabia, the following SMS has been received when activating the SIM:
“Welcome to Saudi Arabia, peak rates per minute BD charges:
Zain - Receive call 0.083, Local call 0.090, Call to Bahrain 0.226, SMS 0.023, GPRS
0.188 per M Rates may be subject to change, for more info visit
www.batelco.com”

Tariffs - Batelco’s website:
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Calling localy in

Show 10 ¥ entrles Search:
Operator ¥ Peak Rate Off Peak Rate SMs GPRS/MMS GPRS
Zain 0.090 0.090 0.023 1MB 0158

Calling Bahrain

Show 10 ~ |entrles Search:
Operator v Peak Rate Off Peak Rate SMS
Zain 0.226 0.226 0.023

Conclusion: in Dubai, calls to Bahrain are billed in accordance with Batelco’s price on their
website, and with prices received by SMS.

2.2.1.2. ROAMING DETAILS - FRANCE

TYPE CALL_DATE Total UNIT | Amount (BD) | Price/unit (BD) Bllllng ok?

Call 15/10/2019 Bahrain 1.300 1.300

Local Call 15/10/2019 SFR France 2 0.900 0.450 ]
SMS 15/10/2019 SFR Bahrain 1 0.15 0.15 o}
Data 15/10/2019 SFR 5.396 27.392 5.076 o}

In France, the following SMS has been received when activating the SIM:

“Welcome to France, peak rates per minute BD charges:

SFR - Receive call 0.350, Local call 0.450, Call to Bahrain 1.300, SMS 0.150, GPRS 5.000 per
MB

Rates may be subject to change, for more info visit www.batelco.com”

Tariffs - Batelco's website:
Calling localy in

Show |10 T |entries Search:
Operator v Peak Rate Off Peak Rate SMS GPRS/MMS5S GPRS
SFR 0.450 0.450 0150 ™B 5.000

Calling Bahrain

Show |10 ¥ |entrles Search:

Operator v Peak Rate Off Peak Rate SMS

SFR 1.300 1.300 0150

Conclusion: calls to Bahrain are billed in accordance with Batelco's price on their website,
and with prices received by SMS.
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2.2.2. VIVA

2 postpaid plans have been subscribed.
The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Viva - Postpaid n°1 - 33512557
VIVA New Postpaid SIM Only LTE BD 19 Plan

Free local min. to all operators = 1 800
Local call rates = 25 fils/min.

SMS rates = 20 fils

27GB Data on 4G network

Monthly Rental Fees Start Date End Date Total (BD) B|II|ng ok?

Viva Postpaid Connection fee 09/09/2019 5.000

VIVA New Postpaid SIM Only LTE BD 19 Plan 09/09/2019 19/09/2019 6.742 ZI
VIVA New Postpaid SIM Only LTE BD 19 Plan 20/09/2019 19/10/2019 19.000 M
VIVA New Postpaid SIM Only LTE BD 19 Plan 20/10/2019 19/11/2019 19.000 ]
Mobile data Once-Off 10 HC 02/10/2019 10.000 ZI
GCC 3 Days Roaming Add-on 08/10/2019 10.000

VIVA to Other Networks SMS 1SMS 1SMS 0.000

National Data 11.3353 GB 11.3353 GB 0GB 0.000 @
Roaming Calls 6 minutes 3 minutes 3 minutes 2.000 ™
Roaming SMS 43 SMS 40 SMS 3 SMS 0.523 v
Roaming Data 78.4083 MB 78.4083 MB 0GB 0.000 M

Viva - Postpaid n°2 - 33722514
IVA New Postpaid SIM Only LTE BD 19 Plan

Free local min. to all operators = 1 800
Local call rates = 25 fils/min.

SMS rates = 20 fils

27GB Data on 4G network

Monthly Rental Fees Total (BD) Bllllng ok?

Viva Postpaid Connection fee 09/09/2019 5.000

VIVA New Postpaid SIM Only LTE BD 19 Plan 09/09/2019 19/09/2019 6.742 Bl
VIVA New Postpaid SIM Only LTE BD 19 Plan 20/09/2019 19/10/2019 19.000 |
VIVA New Postpaid SIM Only LTE BD 19 Plan 20/10/2019 19/11/2019 19.000 |
Mobile data Once-Off 10 HC 02/10/2019 10.000 M
Global 7 Days Roaming Add-on 15/10/2019 15.000

Roaming SMS 57 SMS 56 SMS 15MS 0.250

Roaming Data 37.627 MB 37.627 MB 0GB 0.000 zl
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2.2.2.1. ROAMING DETAILS - SAUDI ARABIA

A specific GCC 3 Days Roaming Add-on (10BD) has been subscribed on the SIM 33512557
in order to use the service in Saudi Arabia.

Roaming Add-on Participating Roaming Networks Allowance Validity

GCC 3 Days Add-on KSA: STC KSA Unlimited data access in GCC 3 Days

Free calls from GCC to GCC countries
Free incoming calls while roaming in GCC

Roaming Calls 6 minutes 6 minutes 0 minutes 0.000
Roaming SMS 1SMS 0 SMS 1SMS 0.023 ZI
Roaming Data 78.4083 MB 78.4083 MB 0GB 0.000 M

Volumes of Data, Local calls and SMS are correctly calculated.

2.2.2.2. ROAMING DETAILS — FRANCE

A specific Global 7 Days Roaming Add-on (15BD) has been subscribed on the SIM
33722514in order to use the service in France.

Subscriptio
Roaming Add-on Participating Roaming Networks Allowance Validity I — P
Global 7 Days 1 GB data access in participating countries 7 Days BHD 15

Orange (France) globally

Unlimited data access in GCC

Billi

Call Bahrain  15/10/2019  Orange France Bahrain 00:00:34 0.000 0.000

Local call 15/10/2019  Orange France France 00:00:26 0.000 0.000 M
SMS 15/10/2019  Orange France Bahrain 1 0.250 0.250 4]
Data 15/10/2019  Orange France 37.627 MB 0.000 0.000 4]

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated
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2.2.3. ZAIN

2 postpaid plans have been subscribed.
The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Zain - Postpaid n°1 - 66376625
Package Postpaid BD 14 — non contracted

Local Calls = 1 200 min.
Local call rates = 15 fils/min.
SMS rates = 30 fils

16GB Data on 4G network

B|II|n
Monthly Rental Fees Start Date End Date Total (BD)

Once off registration fee (One Off) 5.000

Package Charges Postpaid BD 14 09/09/2019 30/09/2019 10.267 El
Package Charges Postpaid BD 01/10/2019 31/10/2019 14.000 M

T T T

Month 1

Local calls 935 min. 1200 min. 0 min. 0.000 M
SMS 527 SMS 0 0.000 M
Internet .214 GB 16 GB 0GB 0.000 |
Month 2

Call made while roaming 3:09 0 3:09 5:907 M
Other Services — GPRS roaming 56140 KB 56140 KB 38.414 M

Zain - Postpaid n°2 - 36049925
Package Postpaid BD 14 — non contracted

Free local min. to all operators = 1 200
Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network

Monthly Rental Fees Total (BD) Bllllng ok?

Package Charges Postpaid BD 14 01/11/2019 30/11/2019 14.000

Bllllng
Usage Total usage Allowance additional usage
Outgoing Roaming Calls 1:10 min. 1:10 min. 1.584. 1.584
DATA 4.689 GB 16GB 0 0 M
Other Services — GPRS roaming 17 150 KB 17 150 KB 22.901 V1

All prices for roaming calls & SMS are in line with the announced tariffs by Zain.
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Roaming Calls, SMS and data

Saudi Arabia:

L
Call 08/10/2019 Zain Saudi Bahrain 00:00:13 0.065 0.226
Local call 08/10/2019 Zain Saudi Saudi Arabia 00:00:08 0.012 0.090 M
SMS 08/10/2019 Zain Saudi Bahrain 1 0.022 0.022 ™
Data 08/10/2019 Zain Saudi 11.76 MB 2.159 0.184 v

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated.
Billed amounts for SMS are in line with received SMS:
“For your reference, the peak roaming rates while in (Saudi Arabia) in BD/min:

(Zain) Incoming Calls:0.083 ,Local:0.090 ,Bahrain:0.226 ,Call GCC:0.226 ,SMS:0.023 ,Data:0.188 per
MB.

Rates may be subject to change. The Bahrain Embassy No +96614880044/4880013.For assistance on
rates, send H to 8855.For more info call +97336107107 or visit www.bh.zain.com. Ministry of Foreign
Affairs Traveller Guide: http://bit.ly/29GpNJS"

Billed amounts are_in accordance with tariffs on Zain's website:

e Zain Saudi:

PostPaid

Roaming Tariff Rates Peak Off - Peak
Incoming Calls - 0.083

Local - 0.080

Local calls

Bahrain - 0226

Call GCC - 0.226
SMS Rate 0.023

GPRS Rate PER MB 0.188

Roaming Calls, SMS and data

France:
TYPE CALL_DATE Total UNIT | Amount (BD) P"f;/D')'"" B'"'"g
Call 15/10/2019 Orange France Bahrain 00:00:31 1.072 2.079
Local call 15/10/2019 Orange France France 00:00:13 0.077 0.385 @
SMS 15/10/2019 Orange France Bahrain 2 0.336 0.168 ]
data 15/10/2019 Orange France 3690 KB 20.742 5.621 M
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Volumes of Call to Bahrain, Local calls and SMS are correctly calculated.

Billed amounts for SMS are in line with received SMS:

“For your reference, the peak roaming rates while in (France)in BD/min:

(ORANGE) Incoming Calls:0.926 ,Local:0.344 ,Bahrain:2.079 ,SMS:0.174 ,Data:5.929 per MB

Rates may be subject to change. The Bahrain Embassy No +33147234868.For assistance on rates,
send H to 8855.For more info call +97336107107 or visit www.bh.zain.com. Ministry of Foreign Affairs
Traveller Guide: http://bit.ly/29GpNJS"

Biled amounts are_in accordance with tariffs on Zain's website:

e Orange France :

PostPaid

Roaming Tariff Rates Peak Off - Peak
Incoming Calls 0.926 0.876

Local - 0344

Local calls 0382 0382
Bahrain 2.079 2.079
SMS Rate 0.174

GPRS Rate PER MB 5.929
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3. ANNEX

3.1. BATELCO BILLS

66745492

Detalls not avallable

Mobile Volce & Internet Services

Sarvioes Service Status Amaunt (BD)
[TLELCE Na Contract ROA A tive 516
Total .58

Rental Charges

Thits section covers all the monthly charges for the subscribed services.

Charges Date Amount (BO) VAT (BD) Tatal (BD)

Super 16 Mo Cantract ** 0909209 - (9/09/ 2019 0.516 0.026 0.542

Super 16 Mo Cantract ** 10/09/ 2018 - 090,39 16.000 0.800 16. 800

Tatal 16,576 (X FIY 7 Sad

Onét Time Charges

Thits section includes dharges for any additional once of f sendoes subscribed to

Charges Date Amaunt (BO) VAT (BD) Tatal (BD)

SIM and Registration Fee ** 09/049, N9 5,000 0750 5,250

Tatal 5.000 0.250 5250
VAT

VAT Tatal Charges

Thit section covers all the VAT charges for the subscribed services

Charges Amaunt [BO)

VAT Charges on Services 1.0/6

Tatal 1078

®  Thise Senices are subject to VAT at 0%,
= Al Nathonal and Internationsl Servlces are subject to application of VAT at 5%
=+ YAT Charge Is not applicable,

Page X af 2
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Mithad Type Date Amaunt (BD)
i Banking Bl Pyt 1H09/3019 B.000
Chizguie Bill Payment 15409/ 2n9 14592
Crirdit Cardd Hill Payment 30409/ 2019 1.000
Total 33,552

Mobile Vaolce & Intemet Sarvices

Sarvions Service Status Amaount (BD)
Eb/AS4G0E Na Contract BDE Ative 26,000
Total 26000

Rental Charges

This section covers all the monthly charges for the subscribed services.

Charges Date Amaunt (BD) VAT (BD)  Total (BD)
_Super 96 Mo Cantract ** 3010/ 3019 - 08N/ 2019 16,000 0.800 16800
Taotal 36,000 0.800 16600

One Time Charges

This section includes charges for any additional once off services subscribed to.

Charges Date Amourtt (B0} VAT{BD)  Total (BD)
—206b Dati Voucher ** 25/09/201 10000 0,500 0500

Tatal 10.000 0.500 10,500

VAT Total Charges
Thits section covers all the VAT charges far the subscribed services,
Charges Amaunt [BO)
AT Chargs on Services 1900 _
Tatal 1300

*  These Services are subject to VAT at 0.
** Al Nathonal and International Services are subject to application of WAT at 5%,
**+ YAT Charge Is not applicable,

Page 2of 2
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66745493

Detalls not svallsble

Maoblle Valee & Intemet Services

Services Serviee Status Amount [BD)
_Bhfasans No Contract ROE Active 71516
Taotal .56

Rental Charges

This siection covers all the monthly charges for the subscribed services.

Changiss Dt Amaunt (B0} VAT (BO) Total (BO)

Super 16 Ho Cantract ** (/09,2019 - 09/09/ X9 0.516 0.026 0542

ribract ** 10/ 08/ - 80! 16, ! 1

Tatal 16,516 0826 RrE LY

One Time Charges

Thits section includes dha rges for any additional once off sendoes subscribed to.

Charges Date Amount (BO} VAT (BD) Total (BO)
_SIM anel Rugpistration Foe ** 0409 M9 000 0350 5250

Tatal . 000 0.250 5.250

VAT

VAT Tatal Charges

This section covers all the VAT charges for the subscribed services,

Charges Amaunt (BD)

NAT Chargas on Servicies 1.0/6

Tatal 1.076

*  Thesa Services are subject to VAT at 0.,
** Al Natlonal and Internations Services are subect to application of VAT at 5%
**= YAT Charge is nat applicable,

Page 2 of 2

12
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Miethad Typa Date Amaint (BO)
[webit Card Bill Payment 1310/2019 17.780

g
=
=
g

Mobils Vaolce & Intermet Services

Sarvlons Service Status Amaount (BD)
BB/ A5494 Na Contract BB Active a5 742
Total &5.TED

Rental Charges

Thits section covers all the monthly charges for the subscribed services.

Charges Date Amaunt (B0} VAT (BD)  Total (BD)
_Supes 16 Mo Cantract ** 107/ - G9N2AE 16.000 0.800 16800
Total 16,000 0.800 16600

Usage Charges

This section includes additional usage charges that are not coversd by your manthly package plan or additional ane time sendcoes.

Chargis Unit Usage  Amount (B0} WAT(BO)  Total (BD)

Rearming Calls * Mimwte ] 2,200 0.000 2.200

Reaming 5M5* Misiage 1 0.150 0.000 050

Reaming GRS * MEB 5398 27.592 0.000 17.552

Total 29.742 0.000 29.742
Usage Charges Detalls

Roaming Usage Detalls

This section cover all incoming and outgaing calls while roaming.

Called Humber Operatar Date Time Duration Amount (BD) VAT [BD) Total (BD)

0097539600654 * SFRIIMN) 15A002018  MO0532%  SMS 0.000 0.000 0.000

O097SI9E00E59 * SFR{IM) 15A0/208 1058 SMS 0.000 0.000 0.000

O097SI96006594 * SFRIIN) 150208 MOS8 SMS 0.000 0.000 0.000

D09FE396006094 SFRIIMN) 1500/209 10529 SMS 0.000 0.000 0.000

OOA3R03355545 * SFRIOUTY 150209 MAkE 00:00:04 0.450 0.000 0.450

DO55603555545 ¢ SER(OUTY 15A0/2018  MhaF 0:00:09 0.450 0.000 0.450

O0arsIEmnma SFRIIN] 1SN020M8 M8 S5 0.000 0.000 0.000

noarsiaancm * SFRIOUTY 1SN02ME  TES2 55 0,150 0.000 050

D0AFRNFaa5555 " SFRIOUTY 15N0/28 12056 000029 1.300 0.000 1.500

* SFR 15M002019 12622 0.5 MB 2539 0.000 2539

" 5FR 1510/2019 M26:29  0.500MB 2,559 0.000 2559

. 5FR 150042008 12635 0.500MA 2584 0.000 2558

: 5FR 1SN02ME N 0SMBE 2549 0.000 1539

. 5FR 157002019 712648 0.50TMB 2539 0.000 2539

" 5FR 157002018 1205 0.500 MB 2539 0.000 2559

. SFR 151002018 711.30:41 0.500 MB 2539 0.000 2559

D097SI9GE00694 * SFRIIN) 150208 5607 SMS 0.000 0.000 0.000

D097539600E094 SFRIIN) 15N0/208 T804 SM% 0.000 0.000 0.000

* SFR 157002019 14225 050 MBE 2539 0.000 2539

. 5FR 150002018 14229  0.500MB 2,539 0.000 2559

. 5FR 1500/28 1424 0.500 MB 2584 0.000 2558
" SFR 15M0/2M8  Makdd 0.392MB 2002 0.000 _doer

Tatal 29742 0.000 29.742

VAT

Pagedof3
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3.2. VIVABILLS

33512557

my bill s\i)gile Tax Invoice Vviva ¥

WA TAN 10 2000190600002 Wi, Acdedrema; IV, Tower 15, Flosd 6 Seef Disarict 428 PO, Box 21628 - Manama Ingdom of Bahmain
1 HI Det  Salall gl Ao P hlsall oby il ke Balall o8, Al Pkl agilall Bys
i 20/00/2019 1-182765198786 B1-132012900 00/00/2010 - 19/09/2019

iy ol L b
Your current charges for 33512557 33512657 ple adswisunll glluall

0 1]

10 gl plishica
Lkt Lisage (D)
= Laenl
Monthly Rental Fees A ppesiall iVl gy
AL | waell Euali Wit Ul Eul
[Pan Mianss Hiart Duwls End Dl Tatal (BO]
Toinl Aorisl Foen o opaill sl passs 1,000
Usage Sumimary el il osle
[ TS | [ Fr—| sl U1 p s  Pra— JEN T LT g - [(RLTTE |
Haikanal Chargoes Todal Usage kil Add liknal Usags Takal ([BO}
Brtional Dxria B4 GH B, 4048 GB 0GB 0,000
Toval Matiral Charges aelmal g | P pasms 0,000
ribirratio il Chaing F| R TRy
Todal Imtarnational Charges adsal s | ppass 2.800
Purarsinyg Chargss gl o s
Todald Roamieg C g e Mol g B 500
Oiher Charges TP T P |
sl | Bl g i Bl [ - bl i [T |
Hareas Bkari Dale lind Biwie Bubaoription Fes " Alnwanos Takal (BE)
VIVA hew Postpakl SIM Cnly LTE {-Gep- 10 18-Bep-19 aTa2 V] 6,742
B 18 Plan
VA Postpsid Connection Fes {3-Bep- 10 = 000 V] 6.000
VIVA haw Posapakl SIM Only LTE 0B 10 18-0ct-10 19,000 o L0
B0 18 Plan
Panalty Cranas 0,000
Toial Chargen o o W Clisus)| | pams 30,742
**Total Current Charges (BO) {w.s) dudlsll clbsuali fgams 30,742
*ilosranoes Conaurmesd piieiauall ol
AT Exchusim a5l aall ﬂ...-.,.aﬂ [ LN

To pevy your bl pleans v R wews viva.oom ish, cal 124 or wee the dakoe piiiad gl 180, 58 larid g | weenwiaeambl &l s oo lgh g8l
Ao pay sy ice, Foaming changes wil s subjea to OH VAT, bl gl
To gt reosm cisis i sbowl Cor prducm, RErCER BN CER kIR Cam pol cies, pl BeEE [T TN 1O PO TSt PSP JEr | | TRPPUREY (RF Y P ST 1 TUSogy 0 Rl |
ar i Ca Coos of rRc Ce by § s g ey vien core bh. H exp sreseni o e ol gl el penl ol R i g gt g hon ) (e o] b W o B
iR, planss pag a Eeceel Biwed e a1 o seing e depe e Seceel wed | e o ok i Wi AL a2 o o ol e | e pr B i Ll il
e w i wi e Oorepaey . Yeu i) e desreed o herve sesved pes Sl sry sreseri il el | il o s | Bl o b By
whnr B2 crys o i cies deas o0 ach chagas e e Poged of 4
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my bill si,9ile Tax Invoice VIva »

AT oy
WA TAX D 0000090600002 WA, Aidrens; WIVA Tower 16, Finad 68 Seef Disarict 428 PO Bos 21628 - Manama Kingdom of Bahrmn
1 HI Dot Sanlall pul Ao Pmiss whsall oy il Humbae  aadall o8, Al Parid agilall ays
e 20M10/2019 1-182765198T86 B1-132847320 20/08/2019 - 18M10,/2019
By ool Ll
Your current charges for 33512557 F512667 ple Adssiaunll gllual
0 o

| il |kl i 1 kgl plaskic| (hi e, L e
Vohoe Usage |lotal Minubes) lUmts Unage (L) S5, Unager Plosant of Stk |
B Raaming ¥ oipwl B masving o Lem B Spamwing
Monthly Rental Fees ayppsiall MM pg
AL | el Pl gt Ul pal [t ) E i
[Pl Miamss Htart Duls [End Dale Tofkal (BO]
Toinl Rerisl Foen o opuill s pass 1,000
LUsage Sumimary slisi i asls
il sl alimin V1 | s ke N e Tl 3 e 3 [t B bl
Mitional Gl s Total Lsage ™ Additional Usage Total (BO)
WA o Othasr Retworks BWES 18mB 1 BME 0 amMe 0,000
Btional Deia .061 GE SH.061 GB 0 GH 0,000
Toinl Matioral Oharges dglas 5gue | Epass 0,000
Brmierraatio i | g Al | it
Toial Imbernationsl Crarges agdsal b | ppass 0L000
etk G jjan gl i
Finaming Cals o hinirins 3 Miniiss 3 Minuiss 2,000
Finaming ShS £ EME o SN 1505 [el.5x ]
Foarming Data TEADHA MB THACH3 MB i A .00
Todald Roamieg C g e Mol g B 2533
Oiher Charges TP T P |
ezl el | Bl LT e i [ -, o PN e [t 3 E pacen
Hareas Bkari Dale lind Biwie Bubaoription Fes " Alnwanos Takal (BE)
Wiobde data Once-CH 10 HC - Oct-18 = 100040 o MO0
@GOG 3 Daye Foaming Adkd-on - Ot 10 - QL0 1] I 00
Caomiriber
@03 Daye FAoaming Adkd-on - Oct- 19 - 1CL00) 1] L0
WA haw Postpaid SIM Only LTE A0 Oct=10 0=Mor=18 18,000 1] .00
B0 19 Plan
Todal O Chairgried of oo Ul pgiss I g 30,000
Fomalty Chamges 0, 000
Todal Charges o o il Cliscus)| Epass 41,623
“*Total Current Charges (BO) [w.a) aJlwll lhsiwall §gess 41,523
* Aoaanc ConaLime] adaiainll Aol
AT Exrhuahie a8 Linal A all g e

To pery your bl please va ik wwaviva.oomish, cal 1284 or uae the [ PATSrTS o | ,| 188, ple Larild ||n-w.M.|muJ.l| Ay anmp o lgh ghal
il lill gk
e

auin pay sen e, Fnaming chargss

| I mubyeat to O VAT
bl | il B g scofstond | M it ol L3 b b
Aol ad oal glall B pm g glil el Bla
e o b e o Wy L e A o i ]
pa i | i e | Bk com Lo P

o iyl
G wrbh i)
o g Bk e e il

wpary. o i | b chaarnac o harss smsad ot S a1y aresari

a ¥ors i rhe ot o susch chaggas aad e Page 3 of 4
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33722514

my bill 5i,gile Tax Invoice viva #

WA TAX 0 200001 S06I000E WA, Acdress: WIVA Tower 18, Foad 68 Seof Distvict 428 P.C.Box 21628 - Manama Kingdom of Bahmn
1 Bl Owta anlad gl ACCon B ilaiall aby Bl Mambar  Balell o8y Bl Pk dglall s
e 20/00,/2018 1-182784502381 B1-132012876 09/08/2010 - 18/08/2019

ey o L b
Your current charges for 33722514 3722514 ple ddsianll glluall

=

0

[ gl kil
Uwta Lisage (D)
= Lasnl
Monthly Rental Fees A ppaia] iVl pgssy
AL | waell Bl gt Eal
[Plary Miamss Hiart Duis [End Dl Total (BO]
Toinl Aorial Foea o opaill sl pass 1,000
Usage Sumimary plimia i omle
W P | Fre— ] i U1 p s o Pra— e PEN LT [T |
Haiioanal Charges Toial Usags # Al A liknal Usage Takal [BO)
drtional Dxrin AEMT GH 2,607 GB oGe 0,000
Tovlal Matiral Charges delmal g | Eaams 0,000
Wb v b il S g B | Ty |
Todal Inbsrnational Charges Adsil ape | Bpams BLB00
Poansing Chargaa Wil o
Total o amieg Cheg ee Mol spe; Lo B.800
Oiher Charges U] Clipaisanll
Aaial| el | Bl g i g I [ e, bl i [T |
B gae Biard Dale lind Binie Bubaoription Pes " Alnveanos Takal (BE)
VIVA Mew Postpakd SIM Cnly LTE {3-Gepr 18 18-Bep-18 T4 1] 6,742
B 18 Plan
WA Postpsid Connection Fee {3-Gepr- 10 = 000 1] 6.000
VA haw Posapakl SIM Only LTE 0B 10 18-0ct-10 19.000 1] TR0
B0 18 Plan
Panalty Cranas 0,000
Tolal Chargen o o i Clisaul| | pams 0,742
**Total Current Charges (BD) {w.s) il el colbsauall §gasn 30,742
*Adosmnoe Cansuimed bt el Soll®

“YAT Exclusive B8Lanl Ayl oy 0™

To pary your bils please vis R wwaviva.oombh, call 124 or e the A sor piiad gl 108, ple o Larl g wrerw i eemiin Slo) sy o ol gaal
Ao pay service. Foaming changes will e subjeat to O WAT, gl gl

To gt rece csim i sbowl cor prEkucm, RERCER S Cenkeeer Com pol cies, ploens L b | Al B i i g | M e s L i Ao o et o gl
méar i Car Cooe of reci co ey s i ng ey yien o bh. H ey s o e 8 ol ey o i wemwrd ymoormbh i s
iR, planss pag e Secesl sied e wEr b o g e deped seceed sl | e o ok i T L Lt s A ) i ol L | s e 00 i Rl ikl

e 8 pd i e Dorepaey . Veu il | be dearred o have sesved pes Sl ery eeseri el el | i o s | B o b B
iy IS charys o i chon: e of sich Cheiges sed S Page 3 of 4
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my bill si,9ile Tax Invoice VIva »

AT oy
WA TAN 0 S000001 S0G0000E Wi, Addrema; WA Tower 16, Fioed &) Seef District 430 PO Box 21828 - Manama Kngdom of Bahman
1 B e S AL pppount e laad] sy Bl hombar Balellabs B Parog Agalall B
e 20102018 1-162764502381 B1-13284T7125 20/08/2019 - 18M10,/2019
By ool Ll
Your current charges for 33722514 722514 ple Aol gllual
0 o
(b B S | QNI W ]
SME Usage [Count of SE5) lUmts Unage (L)
B Raaming ¥ oipwl B masving
Monthly Rental Fees ayppsiall MM pg
AL | el Pl gt Ul pal
[Pl Miamss Htart Duls [End Dale Tofkal (BO]
Toinl Rerisl Foen o opuill s pass 1,000
LUsage Sumimary slisi i asls
il sl alimin V1 | s ke N e Tl 3 e 3 [t B bl
Malknal Charges Todad Usage Al Additicnal Usage Tatal (B0}
Bational Caia 34,4272 GB 34,4372 B oGe 0,000
Toial Mafinral Charges falmal s | s 0,000
vl rsitiomal Charyg [ PR
Todal Imarnational Charges sl s | pyams 2000
Mayarsing Charges oMol Claog s
Finarring 8ME 5T BME 56 BME 1 6ME 0.350
Finaming Data 7.2 MB q7EET ME o B CLOE
Oithaw Chiarg JE S g rei—
sl wdall Pl allpad il i s W i 5 ilimaa il e [(RTTE |
G wiig ‘Baart Dala End Diala Bubaor i tion Fea = Al Takal ([BO}
Wickla deta Once-CH 30 HS - Chct= 10 - AELOD o L0
Giohal 7 Deys Aoaming Aded-on 18- Cict- 18 - LiKisi] o 0,000
L&
Giobal T Deys Roaming Aded-on 16-Cict-18 - 16,000 1] BE.D
VA Kew Postpakd SIk Cnly LTE 20-0ct-10 18-Mow-18 16,000 V] 000
B0 18 Plan
Todnl Oiver Charges o o Ul s )l faases i, 000
Panalty Charnges YL L]
Tolal Chargas o o il Clisuel| ppams 44360
**Total Current Charges (BO) (v,) ael el bzl Bjams 44.250
* plhowancs Cansimad s nll bsell®
AT Exchishe a8lanl dapaanll Gga o™

To pery your bl please va ik wwaviva.oomish, cal 1284 or uae the [ PATSrTS o | ,| 188, ple Larild ||n-w.M.|muJ.l| Ay anmp o lgh ghal
auin pay sen e, Foaming changss will bs suljedt to O VAT il lull gl

[P ST Y POP TS PPt Jpcoe | | RETpue I ey 1Y ST s

Aol ad oal glall B pm g glil el Bla
e o g e o W L s | e 2,

o iyl
G wrbh i)
o g Bk e e il

mpaey. Yo wil b dearsecd w hava sased pou s gai BTy sesai g i | i o e | Bk o L .
Ve s rhe o o susch chargas aad e Page 3 of 4



3.3. ZAIN BILLS

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2019

66376625

Tax Invoice

Zain Bahrain B.5.C

Addres Bulding &30, Zaed Sreat T108,
Tawn: Seaf Dutrct, Block 428
Ragiutration a: 2000501 45700002

TR g gl B B syl

. e s

daipa Gyl
Mobile No, 66376628

GRACE SHERYL AMM CHUA ARCIAGA

BLDG 343

ROAD 5118

BLOCE 351, KINGDOM OF BAHRAIM
Tax |dertification Ma (TIN):

Mo, of Lires bl ar Tam brvsien Hes Bgpgpll gl ol Tan irvcios Pariodt gy sgliliagi

AT gz by all ayalis stigeg
LTS P P -

1
Contract Mo
1000468054

skl oy o i i Mgy From: s

BAA0BETE
o102 e

T o 3009219

0110/201%

Payments Made:

Amaunt Due:
Wor mmedats Pagmest

Currant Charges:

Cherges before VAT:
BHD 29.247

VAT
BHD 1.4&3

Cherges aftar VAT
BHD 30.730

Customar Care Centre

Live Chat: bih gain.cambant bvechat
Cuick Pay: bk gainoam ¢ Tainy Bahrsin App

elamll Haas s

b pain comtmnd en chat Live Chat dad
el ] (et S b i com qpall pal

Tatal A t Due:

Payment Due Date:

Begduad fllad

gl ) |d_\.'.u..ﬂ| EJ...nl
BD - 14.000

A llall iyt
BHD 30.730

Lipats Jad iyl
sl ]| Aoy dll

JEALA | Aag Bl Byt

Bijadt sy il
hiilane  de Bl

el ol e
BHD 146.730
bl sl gyl

211072019

Usage and Charges Summary

Total
Usage  Allowsnce Usage
(Afin:Smal (Win:Sec)  (Min:Sec)

Service

Packsge Additional Additonsl

Oy VAT Charges
Charges % Before
(BHDY) VATIBHD]

VAT Charges
(BHD]  After
VATIBHD)

Pericelis Subasrigtiom
DOinzz O Bzgiviretion Foz (Ons OF)
Pockags Chorges Paripeid BD 14 @904 - 3009201 W
Pecknge Allgwonss: 477 mina Loesl Calla 13 GB GPROEDSE SIS HEDPA
Foskages Chorgea Parigaid BD 14 @120 - 1AW
Peziage Allewones: 850 ming Leesl Cella 1B GB GPREEDSESSEHIOPA

Vol Agded Scrism
Izt WAP (GPRLEDSE P HEDPL)
Lol Calia
Intzreas

Sk - Taink

TREDD

B47 58 £4T GE

5000
10247

53180
13782

14.000 14700

Tatel Chergex:

Get your Mote10 now starting from BDY monthly and enjoy 100GE for FREE (10GB/month for 10

months)! Available now through our eShop and App!

FIFRRIR I W RSTIN
al ®
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36049925

Lain Bahrain B.5,C
Address Bulldng 401, ReosdiSnes: 2806
Toem: Sesl District, Black 438
Registration Ma; JOOO0] 8600003
AL gl 1 B 1yl
2Th rpass kil dpales rdlas
Torm A E el | gl )

MO MOSE Payment Made: aleghaad fllad
BLDG 12 Ty L1
ROAD 32

LA V] L ——
Tax ldentification Mo (TIN):

Amount Due: (I zall) Fatunsll
| bstwrviedi it Piryrrisanty BHD 22.8320

Current Charges: Agllall bactl
BHD 39.183

Charges before VAT: Byt el sl
BHD 28.483 sillsall Bagdll

Mo, of Linas: Ioplasdaan  Taw broies Mo Rpsgest ylal ok, Tosbrie Pl st aps l ASAT B | Laglll Bpgpds
1 BAR3E103 BHD 0.700

Contract Mo, sl ok Taw bevoicn Cuta: Ruagetd 1aBa8 fudi :mr“: uh: g:;: ﬁ:: Cha rejes afver VAT: dl'uill-‘I ally FF,IJI

1001538304 piMvizore BHD 39185 hdlanel el
Total Amount Due: @ jatlusll glial llas]
Customer Care Centre [ATFCT FPTERT I BHD 52.005

Live Chaa bh zain comienlhechai bh omvimadliachal Live ©hal Laad . a
ek Pasyr bih_zadnoem J Tals Bahrals App .J....,..:::::...L...- h'ﬂ... :Df:'e,"-l p: Pi\l‘l‘l‘l’lm Due Data;  — g"l:;;;ul &#‘;

Usage and Charges Summary

Carios Total Package Additional Additonsl Qb VAT Charges VAT Charges
Ussge Allowence Ussge Charges % Bafore (BHD)  Afber
[Min:Sec) (Min:Seq) (Min:Secl [(BHD) VATIBHD) VATIBHD)

Pericgic Subasrigtions

Pockage Chorgea Portpaid BO 14 @14 V2047 - 324 172000 14.000 7 14700
Pezknge Allewonss: 850 ming Lecsl Cell, 18 GE Do

Pockage Chorgea Adden Postpeid 14 H1A1S017 .- 309172008 il i) il ]
Poskage Allewonss: 330 ming Lecsl Solla & GE Do

Vol Agded Sereicea

Oubgairg Racring Coila 110
=11 4430 GE 4587 GB
Other Sericza
Crats Rzaming 17150 KB
Sk - Totak

Tatel Cheegea:

Get your Mote10 now starting from BDY monthly and enjoy 100GE for FREE (10GB/month for 10
months)l Available now through our eShop and Appl

P TN IRV T NPT ST S S P
gl Uaipasl ] A J

o Wi arrvosivis, cviing. i ot appbond nos L wasee,

s Tha shares anosn | veeuld b pad o BB erder al fen Bdeaee BA L,




Invoice

SEO40028

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2019

Comtract Mo, 10014638304 ITn'.I-: Irvaica Mo, 84935103

Tax Invoica Dete. 01112019

Usage Datails

Harbar

Courry

=
iy

Trra  Cuol Typa Changes

hhnmas homak®

&z

Calla/Diata Mada While Roaming (Tima is &s g=r roaming country]

WI33S4T554  SAUDIARAENS  DEMQOTY 158507 OGOGDY W ifiactd
7335457554 SAUDIARAEW  DEMOROTY OO0DE W 0031
7335457554 SAUDIARAEW  DEMOROTY 1 1 ooz
WL TZEVFZII T SAUDIARAEW  DEMOROTY OO0DE W ooz
JE&J535E545 FRAMCE 1573 T OoO0OT W 0041
JE&J535E545 FRAMCE 1573 T OO0Ds W 0035
TT338135135  FRAMCE 1573 T 1 1 0.188
PTIESIZEIEE  FRAMCE 180207 131E 1 5 .18
WI1TIE000 FRAMCE 18020 131947 DOD0E2 W 1002
L3004 SALEN ZalM DEMQ20Y 153035 MEOKE O3 0=4a8
sianl
L3004 SALEN ZalM OEMQZY 15307 EI0KE G 0245
sianl
L2004 SALEN ZalM paMo@MY 184340 SI0EE S 000
sanl
L2004 SALEN ZalM paM0@NY 184300 TOEE S 008
sanl
L2004 SALEN ZalM paMQ2MY 184300 SIOEE S 000
sanl
L2004 SALEN ZalM paMo@MY 184340 SI0EE S 000
sanl
L3004 SALEN ZaIM DEMOZAY  1E4300 TEDEE G 4171
sanl
L3004 SALEN ZaIM DEMOZAY  1E4300 TEDEE G 4171
sanl
L3004 SALEN ZaIM DEMOZAY 1EdEAT SIDEE G 0085
sUADl
AZ004 SALEN TAM CENMORMY 15437 1E0EE o 0000
sUADl
081 FRAFT 1BM0ZMY  113x%% S0EE o 3047
2RANGE
FRAMTE
081 FRAFT 1BM0ZMT  1132%% P=0EE G 5447
2RANGE
FRAMTE
081 FRAFT 1BM0ZMT  1132%% P=0EE G 5447
2RANGE
FRAMTE
081 FRAFT 1BM0ZMT  1132%% P=0EE G 5447
2RANGE
FRAMTE
081 FRAFT 1502 Y 1129 1S0KE G 0000
2RANGE
FRAMTE
081 FRAFT 1EM0ZMT 113435 2MEE o 1248
SRANGE
FRAMCE
Eulo-Total: 24 485
Total International/Roaming Charges: 24 485

Tyga: W-oize Tale, G-GPRE, S-ENE, M-MANE, V-V, C-Vides Corfarence, "=k alowarce, +-RR Vaki

Paga: 4.5
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End of document
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